LAl

3akoH PO ot 7 deBpans 1992 r. N 2300-1 "O 3amure npas norpedbureneil” (¢ USMEHEHUSAMH U
JIOTTOTHEHUSIMU )

C u3MeHeHHSIMH H JOIMOJITHCHUSAMM OT:

2 wroHs 1993 1., 9 suBaps 1996 r., 17 nexadps 1999 r., 30 nexadps 2001 r., 22 aBrycra, 2 HOI0ps, 21 nexadps 2004 r.,
27 wnroiisi, 16 okTs0ps, 25 HOs1Opst 2006 1., 25 okTs10pst 2007 ., 23 uronst 2008 r., 3 urons, 23 Hos0ps 2009 ., 27 uroHs,
18 mromst 2011 r., 25 urons, 28 uroist 2012 r., 2 urons, 21 nexadpst 2013 r., 5 mast 2014 r., 13 urons 2015 r., 3 uromns
2016 r., 1 mas 2017 r., 18 ampens, 4 urons, 29 urons 2018 ., 18 mapra, 18 urons, 2 nekadps 2019 r., 24 ampens, 31
utons, 8, 22 nexkabps 2020 r., 11 urons 2021 r., 1 mas 2022 r.

APAHT:

Cwm. Crpateruro rocyaapcTBEHHON MoJUTUKH PD B 001acTyl 3aMThI IpaB MOTPEOUTEICH HA IEPUOJT 10
2030 r., yrBepxkaeHHyto pactiopsikenueM IlpasurensctBa PO ot 28 aBrycra 2017 r. N 1837-p

Cum. O030p MpaKTUKH PACCMOTPEHHS CYAaMH IS IO CIIOpaM O 3alIUTe MPAB MOTPEOUTENCH, CBI3aHHBIM
C peanmzaiuell TOBapoB W ycCIIyr, yrBepxacHHBIN [Ipesumuymom BepxoBHoro Cyma P® 17 okTsabps
2018 r.

CMm. O0630p cyneOHOM MPaKTUKU IO JejaM, CBSA3aHHBIM C 3aIIUTON MpaB moTpeOuTeneil (UHAHCOBBIX
ycIyT, yrBepxaeHHbIH [Ipesunnymom Bepxosroro Cyna PO 27 centsiops 2017 r.

O paccMOTpeHHHM CyAaMH TpaxJaHCKMX Jel [0 clIopaM O 3alluTe M[paB HoTpedureneil cm.
noctanosienue [lnenyma Bepxosrnoro Cyna PO ot 28 utonsa 2012 r. N 17

[To oTnmenbHBIM BONpoOcaM NPUMEHEHHs HACTOSIIErO0 3aKOHA CM. pa3bsACHEHMs, YTBEP)KICHHbBIE
npukazoM 'AK P® ot 20 mas 1998 r. N 160, pasbscuenust TKAII P® ot mapra 1996 1.

CM. KOMMEHTapUHU K HACTOALIEMY 3aKOHY

Wndhopmarust 06 n3MEHEHHSX:
IIpeambyna usmenena c 1 nosaopsa 2020 2. - @edepanvhwiii sakon om 31 utons 2020 2. N 290-D3

Cm. npedvloywyro pedakyuio
TAPAHT:

CM. DHIMKIONEAUH, MO3UIUU BBICIIUX CYAOB H JIpyrde KOMMEHTapHUH K IpeamOylieé HACTOSIIErO
3akoHa

Hacrosimuit  3akoH perynupyer OTHOIIEHHUS, BO3HHKAIOUIME MEXAY MOTPEOUTENsIMU H
HN3TOTOBUTCIIAMHU, UCITIOJIHUTCIIIMU, UMIIOPTEpaAMHU, IMMpoaAaBIaMHu, BJIAACIbIIaMU arperatopoB I/IH(l)OpMaIII/II/I
0 ToBapax (ycnyrax) npu npojaxke TOBapoB (BBIMOIHEHUH pa0dOT, OKa3aHWUU yCIyT), YCTAaHABIMBAET MpaBa
noTpeduTeneit Ha MPUOOpPETEHUE TOBAPOB (PpadoT, YCIyr) HaAJEKAIIeTO KadecTBa M O€30TMacCHBIX JUIs
JKU3HU, 3[IOPOBBS, UMYIIIECTBA IOTPEOUTETICH 1 OKpYKAIOIIEH Cpelibl, MOTyYeHne HH(pOopMaIK O ToBapax
(pabotax, ycnyrax) U 00 WX HM3TOTOBHUTENSAX (MCIIOJHHUTENSX, MPOJABIAX), O BIAJAENbIaX arperaropon
uH(poOpMallMl O ToBapax (yclyrax), MPOCBEIICHHWE, TOCYAapCTBEHHYIO U OOIIECTBEHHYIO 3aIIUTy HX
WHTEPECOB, a TAKXKE ONPEIeIAeT MEXaHU3M PealTU3alliy dTHX TIPaB.

OcHOBHBIE TIOHATHUS, UCTIOJB3YEMbIE B HACTOSIIIEM 3aKOHE:

NoTpeduTe b - TpakKIaHWH, HWMEIONIMH HaMepeHWe 3aka3aTh WIH PHOOPECTH MO0
3aKa3bIBAIOIINI, TPHOOPETAIONINI UM UCIIONB3YIOMUN TOBaphl (paboThl, YCIYTH) MCKIIOUUTENBHO IS
JIMYHBIX, CeMeI\/'IHI)IX, AOMalIHUX W MHBIX HYX, HC CBA3aHHBIX C OCYIICCTBICHUEM Hpe)IHpI/IHI/IMaTeJ'IBCKOI\/’I
NESITEIIbHOCTH;

U3rOTOBUTEJIb - OPTaHHW3alldsg HE3aBHCHUMO OT €€ OpPTaHM3allMOHHO-TIPABOBOW (OPMBI, a TaKKe
WHAVBUAYAIBHBIN MPEANPUHUMATEINb, IPOU3BOISIINE TOBAPHI IS peaTn3aIlii MOTPEOUTENSIM;
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UCIOJIHUTEIb - OpraHU3alisl HE3aBHCHUMO OT €€ OpraHM3allMOHHO-NPAaBOBOM (OpPMBI, a TaKxke
WHIMBUAYAIbHBIA TPEANPUHUMATEIb, BHIIOIHSIONUE PAa0OThI MIM OKAa3bIBAIOIINE YCIYTH NOTPEOUTEIM
110 BO3ME3/IHOMY JI0IOBOPY;

npojaBel] - OpraHu3alUs HE3aBUCHMO OT €€ OpPraHM3allMOHHO-TIPAaBOBOI (OPMBI, a TaKxKe
WHAMBUAYAIbHBIM NpeNnpUHUMATEIb, PEAJU3YIOIIME TOBAaphl MOTPEOUTENSIM IO JOrOBOPY KYIUIH-
IPOJAXKU;

ab3a1] celbMOl yTpaTui CUIy;

Wndopmarius 06 H3MEHEHHSX:

Cm. mekcm ab3zaya ce0bmoco

HeJ0CTATOK ToBapa (paldoThbl, YyCJIyIrM) - HECOOTBETCTBUE TOBapa (paboOThl, YCIyru) WIH
00s3aTeNbHBIM TPEOOBaHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTaHOBJIEHHOM WM MOPSAIKE, WU
YCIOBHUAM JIOTOBOpa (IpM HMX OTCYTCTBUM WJIM HEMNOJHOTE YCIOBUH OOBIYHO MPEIBSIBISEMBIM
TpeOOBaHUSIM), UJTH LIEJISIM, Il KOTOPBIX ToBap (paboTa, yciiyra) Takoro poga 0ObIYHO UCHONB3YETCs, UITU
1easiM, O KOTOPBIX NpojaBell (MCIOJHMUTENb) OBLI TOCTABICH B HM3BECTHOCTh IMOTpeOUTENIEM TIpH
3aKJIIOYEHUN JIOTOBOpa, Wi o0pa3ily U (WJIM) OMMCAaHHUIO MPH IpoAa)ke ToBapa Mo o0pasiy u (Uiu) Mo
OIMCAHUIO;

CylIeCTBEHHBbINI HeJI0CTATOK ToBapa (padoThl, YCJYIrH) - HEYCTPAHUMbIA HEIOCTAaTOK WM
HEJ0CTaTOK, KOTOPBII HE MOKET ObITh yCTpaHEH 0e3 HECOpa3MEpHbBIX PACX0I0B WK 3aTpaT BPEMEHU, UIIU
BBISBJISIETCS HEOJHOKPATHO, WJIM TIPOSBISETCS BHOBb IIOCIIE €r0 YCTPAaHEHHUs, WIM ApPyrue Mogo0HbIe
HEJ0CTaTKU;

0e3onacHocTh TOBapa (padoThl, yeayru) - 6e30macHocTh ToBapa (padoThl, YCIYTH) ISl JKU3HH,
3II0POBbsI, IMYILIECTBA MIOTPEOUTENS U OKPYKAIOIIEH Cpeabl IPU OOBIYHBIX YCIOBHUSIX €TO MCIIOIb30BAHMS,
XpaHEHUsl, TPAHCIIOPTUPOBKU U YTUJIM3AIMU, & TaKke O0e30MacHOCTh IPOlecca BBIMOIHEHHUS PabOThI
(OKa3aHMs YCIIYTH);

YIOJIHOMOYEHHAS] H3rOTOBUTeJeM (IMPOAABIOM) OPraHM3auMs WJIM YIOJHOMO4YEeHHbIN
U3roTOBUTENeM (NMPOJAaBUOM) HMHAMBHMAYAJbHbIA NpelnpuHUMATEb (Jajee - YIOJHOMOYEHHAs
OpPraHM3anMsl MJIH YINOJHOMOYEHHBbII WHAUBMAYAJIbHbIN NpeANpPUHMMATE]b) - OpraHu3aius,
OCYIIECTBIISIONIAS ONPEACICHHYI0 JeSTeNbHOCTh, WM OpraHu3allis, CO3/JaHHas Ha TEPPUTOPHUHU
Poccwuiickoit ®denepanuu usroroButeneM (MPOAABIIOM), B TOM YHCIE HHOCTPAHHBIM H3TOTOBHUTENEM
(MHOCTpaHHBIM TIPOJAABIIOM), BBINOJIHAIOIINE ONpEJCICHHbIE (YHKIMM Ha OCHOBaHMM JIOrOBOpa C
U3TrOTOBUTENEM (MIPOJABIIOM) M YIOJTHOMOYEHHBIE MM Ha MPHUHATHE U YAOBJIETBOPEHHE TpeOOBaHMIA
norpedbureneii B OTHOIIEHWHM TOBapa HEHQJeXallero KadecTBa, JIMOO  WHAMBHUAYaAJIbHBIN
IpEeANPUHUMATENb, 3apErUCTPUPOBAaHHBIN Ha Tepputopun Poccuiickoir denepanuy, BBIIOIHAIOLINAN
onpezeneHHble (YHKIMM Ha OCHOBAHHWU JOrOBOpAa C M3TOTOBHUTENEM (MPOJABLIOM), B TOM YHCIE C
WHOCTPaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM TMPOJAABIIOM), M YMOIHOMOYEHHBIH UM Ha TMPUHATHE H
yIIOBJIETBOpPEHHE TpeOOBaHUM NMOTpeOUTENEH B OTHOLIIEHUH TOBapa HEHAIJIEKAIET0 KaueCcTBa;

HMIIOPTEp - OpraHM3alus HE3aBUCHMO OT OpraHU3alMOHHO-TIPaBOBOM  (opmbl WM
VMHAVBUAYAJIbHBI MpeanpUHUMATENb, OCYUIECTBISIONIME HMMIIOPT TOBapa JUIsl €ro mocieayrouei
peanu3anuu Ha Teppuropuu Poccuiickon @enepanny;

BJIajiesiel] arperaropa uHgopmauuu o ToBapax (yciayrax) (aajee - Bjajeliell arperaropa) -
OpraHM3aIis  HE3aBHUCHUMO OT  OPTaHHW3aI[MOHHO-TIPaBOBOW  (GopMbl MO0  WHAMBHUAYAJIbHBII
MpEeANPUHUMATEINb, KOTOPBIC SBJISIFOTCS BIIAJENbIIaMUA MPOTPAMMBI IS SJIEKTPOHHBIX BBIYUCIHTEIBHBIX
MammmH ©  (WIM) BiagedbllaMH  calita W (WIM) CTpaHUIBI caiiTa B MHQPOPMAIMOHHO-
TeJIeKOMMYHUKaMOHHON ceTu "MHTepHeT" M KOTOpble NPENOCTaBISIOT MOTPEOUTENI0 B OTHOLIEHUU
OIIPEAEIEHHOr0 TOBapa (yciayru) BO3MOKHOCTh OJHOBPEMEHHO 03HAKOMUTHCS C NPEAJIOKEHNEM TIPOAABIIA
(MCTIONHUTENS) O 3aKJIIOUEHUHU JI0TOBOpa KYIJIU-TPOAAKUM TOBapa (JAOroBopa BO3ME3THOTO OKa3aHMS
yCIyT), 3aKIIOUUTh C TMPOAABIOM (HCIIOJHUTENEM) JOTOBOP KYIUIM-IPOJAAXH (JIOTOBOP BO3ME3IAHOTO
OKa3aHHUs yCIyT), a TakXKe MPOM3BECTU NPEIBAPUTEIBHYIO OIUIATY YKa3aHHOTo ToBapa (YCIyru) MmyTem
HAJIMYHBIX PAcdeTOB MO0 MepeBoa ACHEKHBIX CPEJCTB BIAAENbIly arperatopa B paMKax MPUMEHSIEMbIX
dbopMm Oe3HATUYHBIX PACUYETOB B COOTBETCTBUM C IYHKTOM 3 crarbu 16.1 HacTosimiero 3akoHa W
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DenepanbubiM 3akoHoM OT 27 utonst 2011 roga N 161-®3 "O HauroHanbHOM IIaTEXKHOM cucTeme".
I'masa 1. O01mue moJ10KeHUus

Cratbs 1. [IpaBoBoe perynrpoBaHre OTHOIICHUH B 00JIaCTH 3aIUTHI ITPaB MOTpeOuTeeH
TAPAHT:

CwMm. 3HI_II/IKJ'IOH€,Z[I/II/I, IMO3UIKHK BBICIIUX CYIO0B U APYIrU€ KOMMCHTAPHUH K CTATHC 1 HacTosmiero 3akoHa

Wndopmarius 06 H3MEHEHUSX:
Deodepanvrvim 3axkonom om 21 dexabps 2004 2. N 171-D3 nynxkm [ uznooicer 8 H0Bol pedaKyuu

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu
1. OTHOIICHHSI B 00ACTH 3aIIMUTHI TIPaB MOTpeOHTENEH perynmupyrores [ paxaaHckiuM KOJIeKCOM
Poccuiickoit denepaiinu, HACTOSAIIMM 3aKOHOM, IpYrMMH (pelepaabHBIMH 3aKOHAMH (Jajiee - 3aKOHBI) U
NPUHUMACMBIMA B COOTBETCTBUM C HHMH WHBIMH HOPMATHBHBIMHA TIPABOBBIMH aKTaMH Poccuiickoii
®enepanuu.

Undopmariis 06 n3MEHEHUAX:
Ilynkm 2 uzmenen ¢ 5 masn 2020 2. - @edepanvuviii 3axkon om 24 anpens 2020 2. N 144-D3

Cm. npedvloywyro pedakyuio

2. TIlpaButenbctBo Poccuiickoit ®denepanuu He BOpaBe MnopydaTh (eaepaibHbIM OpraHam
WCTIOJTHUTEIILHOM BJIACTU MPUHUMATH aKThI, COJIEPKAIINE HOPMEI O 3aIl[UTE IPaB MOTPCOUTEICH.

[TpaButenbcTBO Poccuiickoit ®Denepanuu BIpaBe H3IaBaTh I MOTPEOUTENsT W MPOIABIA
(M3rOTOBUTEIISA, UCIIOJHUTEIIS, YIIOJTHOMOYCHHON OpraHU3aIlii WIH YIOJIHOMOYCHHOTO HHIUBUYaIbHOTO
NpeANPUHUMATEIIS, UMIIOPTEpa, BIaJeNblia arperatopa) npaBuia, 00si3aTelbHbIC TPU 3aKIOYCHUU U
UCTIOJTHEHUH TTYOJIMYHBIX JOTOBOPOB (IOTOBOPOB PO3HUYHOW KYIUIH-TIPOJAXKH, IHEPrOCHAOXKEHUS,
JIOTOBOPOB O BBIMOJTHEHUU PabOT U 00 OKa3aHUU yCIYT).

Ao03arr Tpetuii yrpatun cuiy ¢ 1 aBrycra 2011 r.

Wndopmarys 06 n3MEeHEHHSAX:

Cm. mexcm ab3aya mpemve2o

Cmamows 2 usmenena ¢ 8 dekabps 2020 2. - @edepanvuviii 3akon om 8 oexaops 2020 2. N 429-D3

Cm. npedvloywyro pedakyuio
Cratba 2. MexnyHaponanbie 1oroBopsl Poccuiickoit denepanun
TAPAHT:

CM. KOMMEHTapHH K CTaThe 2 HACTOSIIEro 3aKoHa

1. Ecniu mexayHapogHeiM aoroBopoM Poccuiickoil @enepanuu yCTaHOBJIEHBI MHBIE MPAaBUIIA O
3allUTe TMpaB MOTpeOuTeneii, 4eM Te, KOTOpPhIE MPEIyCMOTPEHBI HACTOSIIIMM 3aKOHOM, MPUMEHSIOTCS
IpaBUJIa MEXIYHAPOIHOIO I0r0OBOPA.

2. PemeHuss MEXroCyJapCTBEHHBIX OpPraHOB, MPUHATHIE HAa OCHOBAaHMM  MOJIOXKEHUM
MEXJYHApOAHBIX JOroBopoB Poccuiickonn @Peaepanuu B HMX HCTOJIKOBAaHUU, NPOTHBOPEYALLEM
Koucrurynun Poccuniickoit ®enepanun, He moaiexar ucrnonHeHuto B Poccuiickont @enepannn. Takoe
MPOTUBOPEUNE MOKET OBITh YCTAaHOBIEHO B IMOpSI/IKE, OMPeAeTIeHHOM (enepalbHbIM KOHCTHTYIIMOHHBIM
3aKOHOM.

Cratba 3. [IpaBo nmotpebureneil Ha MpocBeleHNE B 00JIACTH 3aIIUTHI PaB MoTpeduTeneit
T'APAHT:

CM. KOMMEHTapHUH K CTaTh€ 3 HACTOAIIETO 3aKOHA

Wndopmarys 06 M3MEHEHHSAX:
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Ilynxkm 1 usmenen c 1 urons 2021 2. - @edepanvhuiii 3axon om 11 urona 2021 2. N 170-D3

Cm. npedvloywyro pedaKyuio
1. IlpaBo moTpeduTeneil Ha MPOCBEIIEHUE B 0OJACTH 3alUTHI IPaB MOTpeduTenel odeceynBaeTcs
IIOCPEJICTBOM  BKJIIOYCHUSI COOTBETCTBYIOIIMX TpeOOBaHMH B  (elepalibHble  TOCYIapCTBEHHBIC
oOpazoBarelibHbIe CTaHAAPThl M 00pa30BaTEIbHBIC MPOTPAMMBI, a TAKKE IOCPEACTBOM OpraHU3aluu
CHCTEeMbI HH(pOpMALUK NOTpeOHuTENeH 00 NX MpaBaxX u 0 HEOOXOJUMBIX JACHCTBHSX IO 3aLIUTE ITUX TIPAB.

Wndopmarius 06 H3MEHEHUX:

Cmamows 3 oononnena nynkmom 2 ¢ 1 uronsn 2021 e. - Dedepanvuwiii 3akon om 11 urons 2021 2. N 170-
D3
2. B wmensix peanu3aluy IMpaBa MOTpeOuTeNled Ha NPOCBEIICHHE B OOJACTH 3alUThl IMpaB
noTpeOuTeNel opral rocyJapCTBEHHOTO HAA30pa OCYIIECTBISAET (POPMUPOBAHHE U BEACHUE OTKPHITOTO U
001IeTI0CTYITHOTO rOCYAapCTBEHHOT0 HHPOPMAIIMIOHHOTO pecypca B 00JIaCTH 3alUThI IPaB MOTpeOUTENeH,
KagecTBa M 0€30MacHOCTH TOBapoB (paboOT, yCIyr) B MOPSAAKE, YCTaHOBICHHOM IIpaBUTEIHCTBOM
Poccuiickoit @enepanuu.

Cratbs 4. KauecTBo ToBapa (paboThl, YCIYTH)
TAPAHT:

CM. DHIMKIIONEINH, TO3ULIUH BBICIINX CYJIOB U APYTrUe KOMMEHTApHH K CTaThe 4 HAaCTOSIIEro 3akoHa
1. [lponasern (ncnosHUTENb) 0053aH MepenaTh MOTPEOUTENIO TOBap (BBIIOIHUTE pabOTy, OKa3aTh
yCIyry), KaueCcTBO KOTOPOT0 COOTBETCTBYET AOIOBOPY.

Undopmargus 06 n3MEHEHUAX:

Deodepanvrvim  3akoHom om 25 oxmsaops 2007 e. N 234-D3 6 nynkm 2 6HeceHbl U3MeHeHUs,
gcmynarowue 8 Culy No UCMEeYeHUU cOpoxa namu OHell nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKoHa

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

2. Ilpu oTCyTcTBMHM B JOTOBOpE YCIOBHH O KadecTBe ToBapa (paboThl, yCIyru) IMpojaBell
(ucnonmHUTENB) O00s3aH TepenaTh TOTPEOUTENI0 ToBap (BBIMOJHUTH pPabOTy, OKa3aTh YCIyTY),
COOTBETCTBYIOIIUN OOBIYHO MPEABSBIIEMbIM TPEOOBAaHHUSAM U MPUTOAHBIN IS 1IeTeH, A7 KOTOPBIX TOBap
(paboTa, yciyra) Takoro pojia OOBIYHO HUCIIOIB3YETCSI.

3. Ecnu mponasell (MCTIONMHUTENH) MPHU 3aKJIIOUYEHUH JIOTOBOpa ObUT MOCTaBIEH MOTpeOuTENeM B
U3BECTHOCTh O KOHKPETHBIX LEISIX NMpUOOpETeHHs ToBapa (BBINOJHEHUS pPaOOThI, OKa3aHUs YCIYTH),
npojasel] (MCIOTHUTENb) 00s3aH MepenaTh MoTpeOuTeNno ToBap (BBIMOJIHUTH paboOTy, OKa3aTh YCIYTY),
MIPUTOTHBIN JIJISl HCIIOJIB30BAHUS B COOTBETCTBUU C 3TUMU IIEIISIMH.

4. Ilpu nponaxe ToBapa 1o o0pasily u (W) OMUCAHHIO TTPOJaBel] 00s3aH MepeaaTh MOTPEOUTENTIO
TOBap, KOTOPBIM COOTBETCTBYET 00pa3ily U (MJIM) OMTUCAHUIO.

TAPAHT:

OO0 OTBETCTBEHHOCTH 3a MPOJAXy TOBApOB, HE COOTBETCTBYIOIIMX oOOpa3llaM 10 KaudecTBy,
KOMILIEKTHOCTH WM yrakoBke cM. I1. 1 cT. 14.4 KoAIl P® ot 30 nexkabps 2001 r. N 195-03

Wudopmanust 06 U3MEHEHUIX:

Cmamobs 4 0onoanena nynkmom 4.1 ¢ 1 anpena 2021 2. - @edepanvhuiii 3axon om 2 dexkabpsa 2019 2.
N 425-D3 (8 pedaxyuu Pedepanvroco 3akona om 22 dexkabps 2020 2. N 460-D3)

4.1. Tlpm mnpomaxe OTAETbHBIX BHJIOB TEXHHYECKH CIIOKHBIX TOBAapOB C IPeBAPUTEIHHO
YCTaHOBJEHHBIMU  TpPOTpaMMaMM  JJIi  DJEKTPOHHBIX  BBIYUCIUTEIbHBIX MAIIMH  HOTPEOUTENIO
o0ecreynBaeTcsi BO3MOXKHOCTh HCIIOJIb30BaTh OTAEIbHBIE BHUABI TEXHUUYECKH CIIOKHBIX TOBapOB C
IpeBapUTENbHO YCTAHOBIEHHBIMU MTPOTrPAMMaMU IS 3JIEKTPOHHBIX BBIYUCIUTENBHBIX MALINH, CTPAHAMHU
NPOMCXOXKAECHUS KOTOPhIX sBIsIOTCS Poccuiickas @enepanus wid Apyrue TrocylapcTBa - YIEHBI
EBpasuiickoro skoHOMH4YeCcKOro coro3a. [lepeueHb OTIEeNbHBIX BUAOB YKAa3aHHBIX TEXHUYECKH CIOMKHBIX
TOBApOB, MOPSJIOK COCTABJICHUS M BEACHUS IEepeuHs MPOrpaMM JUIs SJIEKTPOHHBIX BBIYMCIMTEIbHBIX
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MalluH, CTpPAaHAMH IIPOUCXOXKACHHS KOTOPBIX sABIsA0TCA Poccuiickas denepanus nuinm apyrue rocyaapcraa
- wieHbl EBpa3suiickoro 3KOHOMHUYECKOI0 COH03a U KOTOPBIE JOJDKHBI ObITh MPEBAPUTEIBLHO YCTAaHOBJIEHBI,
U TOpSJIOK HMX [peABapUTENbHONM YCTaHOBKHM, BKJOuYas TpeOoBaHUS K (DPYHKIHOHHPOBAHHUIO,
onpexenstores [IpasurensctBoMm Pocculickont @enepanuu.

T'APAHT:

A63arn Bropoil myHkra 4.1 Bcrynaer B cuiy ¢ 1 nrons 2021 r.

[IpeaBapuTeIbHO YCTaHOBJIEHHBIE IMPOTPAMMBI JUISL 3JIEKTPOHHBIX BBIUMCIUTENbHBIX MAalluH,
UCTIONIb3YEMbBIC TMOTPEOUTENIEM Ha OTACIBHBIX BHJAX TEXHUYCCKU CIIOKHBIX TOBApPOB I JOCTyHa K
uHpopmanuu Ha calTax B HWHOOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTH "MHTepHeTr", MOJIKHBI
o0ecreynBaTh BO3MOXKHOCTh HCHOJB30BaHUSI 0€3 JIOMOJHUTEIBHBIX HACTPOEK (M0 yMOJIYaHHUIO)
MOMCKOBOM CHCTEMBI, CTPAHOM MPOUCXOKICHUS KOTOpOH sBisieTcs Poccuiickas denepanusi Uian Ipyrue
rocyiapcrsa - uijaeHsl EBpa3suiickoro SKOHOMHUYECKOTO COI03a, B IOPAAKE, YCTaHOBJIEHHOM
[IpaButensctBoM Poccuiickoit denepannu. TpeboBanus kK ykazaHHOM MOMCKOBOW CHUCTEME U MOPSIOK €€
onpezaeneHus ycranapiuparorces [IpasurensctBoM Poccniickoit denepanum.

Wuopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 nynkm 5 Hecenbl UsMeHEeHUs.

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu
5. Ecnmm 3akoHaMy WM B YCTAHOBJICHHOM HMH TIOPSJIKE TIPEAYCMOTPEHBI 00s3aTelbHBIC
TpeOoBaHUs K TOBapy (pabote, yciyre), mpoaaBel] (MCIOJHUTENb) 00s3aH MepeiaTh NOTPEOUTENI0 TOBap
(BBIIOJTHUTB Pa0OTY, OKA3aTh YCIYTy), COOTBETCTBYIOIIUI 3TUM TPEOOBAHHSIM.

Crarbsn S. IlpaBa u 00s3aHHOCTM HW3rOTOBHUTENS (MCIOJHMUTENS, MpoJaBla) B 001acTH
YCTaHOBJIEHUSI CPOKA CIIy>KOBbI, CpOKa FOJJHOCTH TOBapa (paboThl), a TaKKe rapaHTHUITHOTO
Cpoka Ha ToBap (paboTy)
TAPAHT:

CwMm. 9HL[I/IKJ'IOHCI[I/II/I " IPpYyruc KOMMCHTAPUHU K CTAThC 5 HaACTOSIIETO 3aKoHa

Wndhopmarist 06 n3MEHEHUSX:

DedepanvHvim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 1 gHeceHvl usmeHeHus

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu
1. Ha ToBap (paboTy), mpenHa3HAYeHHBIA IS JJIUTEIHHOTO WCIONb30BAHMS, H3TOTOBUTEID
(MCTIOTHUTENh) BIPABE YCTAHABIMBATH CPOK CJOY:KObI - MEPHOJ,, B TCUCHHUE KOTOPOTO H3TOTOBHTEIH
(uconHUTENH) 00s13yeTcs obecreynBaTh MOTPEOUTENI0 BO3ZMOKHOCTh HCIOIB30BAaHUS TOBapa (padoThi)
0 HA3HAYCHUIO M HECTH OTBETCTBEHHOCTH 32 CYIICCTBCHHBIC HEOCTATKA Ha OCHOBAHHUHU ITyHKTA O CTATHU
19 u nynukTa 6 ctateu 29 HacTOAIIETO 3aKOHA.

Wndbopmarist 06 n3MEHEHUSX:
DedepanvHvim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 2 @HeceHbl U3MeHeHUs

Cm. mexecm nyHkma 6 npeovloyujei peoaKyuu
2. WsroroButens (MCHOJIHUTENb) OOSA3aH YCTaHABIMBATH CPOK CIIykObl TOBapa (paboThl)
JUINTENIBHOTO TI0JIb30BaHMs, B TOM YHCJIE€ KOMIUIEKTYIOIIMX W3JAeIMi (Jerajield, y3JIO0B, arperatos),
KOTOpBIE M0 MCTEYEHUH OMPENEICHHOIO NepHUoAa MOTYT MPEACTABIATh OMACHOCTh JJISl )KM3HH, 3/10POBbS
HOTpeOUTENs, MPUUUHSITH BPE]l €r0 UMYIIECTBY UIIH OKPYKAIOLIEeH cpene.

Wndopmarys 06 M3MEHEHHSAX:
Deodepanvrvim 3axkonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl UsMeHEeHUs

Cm. mexcm nynkma 8 npeovioyujeli peoaxyuu
3. Cpok ciyx0bl TOBapa (paboThl) MOKET HCUHCIATHCS €AMHUIIAMHA BPEMEHH, a TaKK€ WHBIMU
eANHHUIIAMUA H3MepeHusi (KUJIOMeTpaMH, MeTpaMH M TPOYMMHU EIUHHUIIAMH H3MEPEHHUsS HCXOIsl U3
(GYHKIIMOHATBLHOTO HA3HAYEHUs TOBapa (pe3yabTaTa paboThl)).
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Wndopmarus 06 H3MEHEHUSX:
Deodepanvrvim 3axkonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4 eHecenvl usmMeHeHUs

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu
4. Ha mpoaykTel TUTaHMsI, apPIOMEPHO-KOCMETHYECKHE TOBAPhI, METUKAMEHTBI, TOBAPHI OBITOBOMA
XHMHU M WHBIE MTOA00HBIE TOBaphl (pabOThl) M3TOTOBUTENB (MCIIOJHUTENH) 00s3aH YCTAaHABIMBATh CPOK
TOJHOCTH - TIEPUOJ, TIO HCTEYCHHH KOTOpOro ToBap (paboTa) cUYUTAETCS HENPHUTOJHBIM IS
UCTIOJIB30BaHUS 110 HA3HAYCHHIO.

Wndopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom om 17 dexadps 1999 2. N 212-D3 6 nynkm 5 @HeceHbl U3MEHeHUs

Cm. mexcm nynkma 8 npeovioyujeii peoaxkyuu
5. Ilponaxa ToBapa (BBINOJHEHHE PaOOTHI) IO MCTEYCHUH YCTAHOBJICHHOTO CPOKa TOAHOCTH, a
Tak)Ke ToBapa (BBIMOJHEHHE PabOTHI), HA KOTOPHIN JOKEH OBITh YCTAHOBJICH CPOK T'OJHOCTH, HO OH HE
YCTaHOBJIEH, 3aITPEIIACTCS.

Undopmaris 06 M3MEHEHHSX:
Deodepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 6 Hecenbl usMeHeHUs

Cm. mexcm nynkma 8 npeovioyujeii peoaxkyuu

6. UsrotoButens (UCIOTHUTENH) BIPaBe YCTAaHABIMBATh HAa TOBAp (paboTy) rapaHTHIHBINA CPOK -
Mepuojl, B TEUCHHE KOTOPOTO B cliydae OOHapyKeHus B ToBape (padoTe) HemocTaTka H3rOTOBHUTEIb
(MCTIONHUTENB), MPOJABEl, YINOJHOMOYEHHAs OpTaHM3alMs WU YINOJIHOMOYEHHBIH WHAMBUAYAIbHBIN
NpeIIPUHAMATEIb, HMIIOPTEP OOS3aHBI YAOBICTBOPUTH TPEOOBAHUS MOTPEOUTENS, YCTAHOBIICHHBIC
cratbaMu 18 1 29 HacTosmero 3akoHa.

WsrotoBuTens BIOpaBe NPHHATH O00S3aTENBCTBO B OTHOIICHWH  HEJAOCTAaTKOB  TOBApa,
OOHapyXEeHHBIX MO MCTEYEHUH YCTAHOBJICHHOTO WM TapaHTHMHOTO CpoKa (JIOMOJHUTEIbHOE
00513aTeTBCTBO).

CogepxaHue JOMOJNHUTEIHLHOTO O00s3aTENbCTBA M3TOTOBUTENS, CPOK JCHCTBHS  TaKOro
00s13aTeNLCTBA U MOPSJIOK OCYIIECTBICHUS MIOTPEOUTEIIEM TIPaB 10 TAKOMY 0053aTeIbCTBY ONPEIEISIFOTCS
U3TOTOBUTEIIEM.

Wndopmarust 06 n3MEHEHHSX:
DedepanvHvim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 7 @HeceHbl U3MeHeHUs

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

7. IlpomaBen; BIpaBe YCTaHOBUTh HAa TOBAap TAPAaHTUWHBIA CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEJIEM.

[Iponasern BipaBe NpUHATH 0053aTE€IBCTBO B OTHOIIEHWH HEJJOCTaTKOB TOBapa, 0OHAPYKEHHBIX 10
UCTEYEHUHU TapaHTUITHOTO CPOKa, YCTAHOBJIEHHOTO U3TOTOBUTENEM (JIOMOJHUTEIBHOE 0053aTENIbCTRO).

CopepxaHue TOMOIHUTEILHOTO 00513aTeNbCTBA MPOJIABLA, CPOK AEHCTBHSI TAKOTO 00s13aTENIbCTBA U
HOPSIOK  OCYILECTBIEHUS! MOTpeOUTENeM MpaB IO TaKOMY O0S3aTENbCTBY OMNPEAEISAIOTCS JI0TOBOPOM
MEXly TOTPEOUTENEM U TPOAABIIOM.

Wndopmarys 06 M3MEHEHHSAX:

Deodepanvrvim 3axkonom om 21 oexaops 2004 2. N 171-D3 cmamevs 5 oonoanena nynkmom 8
8. M3roTtoBuTens (MpojaBel]) HeceT OTBETCTBEHHOCTb 3a HEJIOCTATKU TOBapa, OOHApy>KEHHbIE B
TEUYEHUE CPOKa JCHCTBHSI JIOTIOJTHUTEIBHOTO 00s13aTeIhCTBA, B COOTBETCTBHHU € a03arieM BTOPBIM IIyHKTa 6
crartbu 18 HacTosIIero 3akoHa, a Mocjie OKOHYaHUS CpOKa ACUCTBUS JONOIHUTEIBHOTO 00s13aTEIbCTBA - B
COOTBETCTBUM C IIYHKTOM 5 cTaThu 19 Hactosmero 3akoHa.

Crarbst 6. OOs3aHHOCTH M3TOTOBHUTENS OOECIEUYUTh BO3MOXKHOCTH PEMOHTA M TEXHHUYECKOIO
o0cCITy>)KuBaHMs TOBapa
TAPAHT:
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CM. DHIUKIIONEINH, TIO3UIIMH BBICIIUX CYAOB U Apyrue KOMMEHTapuu K cTaThe 6 HacTosAIIero 3akoHa
M3roroButenb 00s3aH O0ECTICUNTh BO3MOXKHOCTH HCIIOJIB30BAHHS TOBapa B TEUYCHHE €0 CPOKa
ciykObl. J[71s1 TOM 1enu U3roToBUTENh 00ECIEUYNBAET PEMOHT U TEXHHUYECKOE OOCIIy)KMBaHHE TOBapa, a
TaK)K€ BBIIYCK U TIOCTaBKY B TOPrOBbIE M PEMOHTHBIC OpraHU3AlMM B HEOOXOJMMBIX JISI PEMOHTa M
TEXHUUYECKOT0 00CIyKMBaHUS 00beMe U aCCOPTUMEHTE 3alacHbIX YacTel B TEUEHHUE CPOKa MPOU3BOJICTBA
TOBapa ¥ TMOCJE CHATHUS €0 C MPOM3BOJCTBA B TCUCHHE CPOKA CIIY>KObI TOBapa, a MPU OTCYTCTBUU TAKOTO
CpOKa B T€UEHHUE JAECATHU JIET CO JIHA Mepelau ToOBapa MOTPEOUTEITIO.

Cratbs 7. [IpaBo norpebutens Ha 6€30MacHOCTh ToBapa (paboThl, YCIYyTH)
TAPAHT:

CwMm. 3HLII/IKJ'IOH€,Z[I/II/I, IMO3UIKH BBICIIUX CYIO0B U APYIrU€ KOMMCHTAPHUH K CTATHC "7 HACTOSIIETO 3aKoHa

Wndopmarius 06 H3MEHEHHSX:

Deodepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 1 enecenvl usmeHeHus

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

1. IToTpeburens UMeeT mpaBo Ha TO, YTOOBI ToBap (paboTa, yciyra) mpu OOBIYHBIX YCIOBHSAX €r0
UCIIONIb30BaHUs, XPAHEHUS, TPAHCIOPTUPOBKM M YTWIM3ALUMU OblT Oe30maceH i JKU3HH, 370POBbs
OTPEOUTENS, OKPY)KAIOIIEH Cpelbl, a TaKXKe HE MPUYMHSUIT Bpell UMYyIIecTBy norpedutens. TpeGoBaHus,
KOTOpBIE JIOJDKHBI OOecreyuBaTh O€30MacHOCTh ToBapa (paldoThl, YCAYrH) AN KU3HU U 3J0POBbA
NOTPEOUTENS, OKPYXKAroIIeHd Cpeapl, a TaKkKe IMpeloTBpalleHe TNPUYNHEHHUS Bpeda HMYIIECTBY
noTpeduTens, SBISIOTCS O0O0s3aTENIbHBIMU M YCTAHABIUBAIOTCA 3aKOHOM WM B YCTaHOBIEHHOM WM
HOPSIZIKE.

2. MsroToBuTenb (MCMOJHUTENB) 0053aH 0OecreunBaTh 0€301MaCHOCTh TOBapa (paboThl) B TCUCHHE
YCTaHOBJICHHOT'O CPOKA CITYKOBI HJIM CPOKA TOJJHOCTH TOoBapa (paboThI).

Ecnu B cooTBeTCTBHM € TYHKTOM | cTaThy 5 HACTOALIETO 3aKOHA U3TOTOBUTENH (MCIIONMHUTENb) HE
YCTaHOBWJI Ha ToBap (paboTy) CpOK CIy>KObI, OH 00513aH 00ecreunTh 0e30MacHOCTh TOBapa (paboThl) B
TEUEHHUE JIECSTH JIET CO JIHA Nepeayn ToBapa (padoThl) HOTPEOUTEIIO.

Bpen, npuarHeHHBIH XKU3HH, 3/I0POBBIO HIIM HMYILECTBY TIOTPEOUTENS BCIIEICTBUE HEOOSCTICUSHHS
6e30macHOCTH ToBapa (paboTbl), MOJUIEKUT BO3MEIICHUIO B COOTBETCTBUU CO cTaTheil 14 HacTosmiero
3akoHa.

3. Ecimm pns Ge3omacHOro MCHONB30BaHMA ToBapa (paOoThbl, YCIYyIrH), €ro XpaHEeHHs,
TPAHCIIOPTUPOBKU U YTWIM3AIMK HEOOXOJUMO COOJIIO/IaTh ClelyaibHble MpaBuia (Hajee - mpaBuia),
M3TOTOBUTEND (MCIIONHUTENB) 0053aH yKa3aTh ATH MpaBuia B COMPOBOAUTEIHHON JOKYMEHTAIIMHN Ha TOBAp
(paboty, yciyry), Ha STUKETKe, MapKUPOBKOW MM WHBIM CIOCOOOM, a TpojaBell (MCIIOHUTEINb) 00s13aH
JIOBECTH 3TH MpaBHJIa J10 CBEACHUS MOTPEOUTENS.

Wndhopmarust 06 n3MEHEHUSX:

Dedepanvrvim 3axkonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 4 HeceHvl U3MeHeHUs

Cm. mexem nyHkma 6 npeovloyujeii peoaxyuu
4. Ecnu Ha ToBaphl (paboThI, YCIAYTH) 3aKOHOM WJIH B YCTAHOBJICHHOM UM TOPSAKE YCTaHOBJICHBI
oOsi3aTenbHbIe TpeOOBaHUA, OOCCIECUMBAIONINE UX OE30MACHOCTh ISl JKM3HHU, 3JI0POBBSI MOTpeOUTENS,
OKpYXKarollel cpeApl U MpeAoTBpallleHue MPUYMHEHHUS Bpeda UMYIIECTBY MOTPeOUTENs, COOTBETCTBHE
TOBapoB (paboT, yCiIyr) yKa3aHHBIM TPEOOBAHUSAM MOJICIKUT 00s13aTETLHOMY TMOTBEPKACHHUIO B TIOPSI/IKE,
PEyCMOTPEHHOM 3aKOHOM U WHBIMU MTPABOBBIMU aKTaMH.
TAPAHT:

Cornacao ®enepansHomy 3akoHy or 27 nexadbps 2002 r. N 184-®3 oObekToM 00s3aTeNbHOM
CepTH(UKAIIMA MOXET OBITh TOJBKO MPOAYKIHS, BBITyCKaeMas B OOpalleHHe Ha TEepPPUTOPHUU
Poccuiickoit denepannu. Cm. Undopmannonnoe nucsmo I'occranaapra PO ot 11 urons 2003 r. N BK-
110-28/2522
He pnomyckaercss mpopaxa ToBapa (BbINOJIHEHHE pabOThl, OKa3aHHE YCIYTd), B TOM YHCIE
UMITIOPTHOTO ToBapa (paboTel, yciyru), 0e3 wuHbopmaruu 00 00sS3aTeTbHOM MOATBEPXKICHUU €T0
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COOTBETCTBHUA Tpe60BaHI/I${M, YKa3aHHBIM B ITYHKTC 1 HaCTOHH_Ieﬁ CTaTbu.

Wndopmarius 06 H3MEHEHUSX:

Deodepanvrvim 3axonom om 18 urons 2011 2. N 242-D3 6 nynkm 5 6HeceHbl UzMeHeHUsl, sCmynarnuue 8
cuny ¢ 1 aseycma 2011 .

Cm. mexcm nynkma 8 npeovioyujeii peoaxKyuu
5. Ecmm ycraHoBieHO, dYTO TpU COONIONCHUH MOTPEOMTENEM YCTAaHOBJICHHBIX IPABUI

UCTIOJIb30BaHUS, XPaHEHHS WM TPAHCIOPTUPOBKH TOBapa (paboThl) OH MPUYHHSET HIIM MOXKET IPUIMHUTH
BPEZ JKU3HH, 3[JOPOBBIO M UMYIIECTBY MOTPEOUTENS, OKPYKAIOIIEH cpele, N3rOTOBUTENb (MCTIOIHUTEb,
1pojiaBel]) 00s3aH HE3aMEIJIUTENbHO NPUOCTAaHOBUTH €0 MPOU3BOJCTBO (pEeaU3aliio) A0 yCTpaHEHUs
IpUYMH Bpela, a B HEOOXOJUMBIX CIydasX HPUHATH MEPHI 10 U3BATUIO €r0 M3 000poTa M OT3BIBY OT
notpeduTens (morpeduteneii).

TAPAHT:

Cwm. TlonoxeHue o MOPSIIKE U3BATHS U3 OOpAIICHHS, TPOBEICHUS IKCIIEPTH3bI, BPEMEHHOTO XPAHCHUS,
YTUIU3ALUN WIH YHUYTOXKEHUS HEKAUeCTBEHHBIX U (UJIM) OMACHBIX MUILEBBIX MPOIYKTOB, MATEPUAJIOB U
W3JICTIM, KOHTAKTHPYIOIIMX C MHIIEBBIMA  TPOAYKTaMH, YTBEPKICHHOE  IIOCTAHOBJICHUEM
[IpaButensctBa P® ot 7 okts16ps 2020 r. N 1612
Eciv npuduHEBI Bpea YCTPaHUTh HEBO3MOXKHO, U3TOTOBHUTENH (HCIIOTHUTENH) 00s3aH CHAThH TAKOU
ToBap (pabory, yciyry) ¢ mpousBoAcTBa. [Ipy HEBBINONHEHUU HM3TOTOBHUTENEM (HCIOIHUTEIEM) 3TOMN
00SI3aHHOCTH YITOJIHOMOYCHHBIH ()eIepalIbHbIil OPraH HMCIIOJHUTEIHHOW BIACTH MPUHUMAET MEPhI II0
OT3BIBY Takoro TtoBapa (paboThl, yCIyrd) C BHYTPEHHErO pbIHKA U (WJIM) OT MOTPEeOUTENs WIH
noTpeOuTeNel B MOpsJIKEe, YCTAHOBICHHOM 3akoHoAaTelbecTBoM Poccuiickoit denepanuu.
VYObITKH, TPUYMHEHHBIE MOTPEOUTEN0 B CBSA3H C OT3BIBOM TOBapa (paboThl, ycIyru), MoAiexar
BO3MEIIIEHUIO U3TOTOBUTEIEM (MCIIOIHUTENIEM) B IOJTHOM 00bEME.
6. YTparui cuiy.

Wndbopmarist 06 n3MEHEHUSX:

Cm. mexcm nynkma 6

Cratsbs 8. [IpaBo motpedbuTtens Ha uHGOpMaIUIO 00 U3rOTOBUTENE (MCTIOTHUTENE, MTPOJABIE) U O
ToBapax (paborax, yciayrax)
T'APAHT:

CMm. DHUUMKIIONEINH, TTO3UIIMU BBICIINX CY/I0B U APyrue KOMMEHTApUU K CTaThe § HACTOAIIEr0 3aKoHa

1. IlorpeOutens BmpaBe NOTPeOOBAaTh MPEJOCTABIEHUS HEOOXOAUMOW M JIOCTOBEpHOU
nH(popMalu 00 M3roTOBUTENE (MCIIONHUTENE, MPOJABIE), PEKuUME ero paboThl U pealu3yeMbIX UM
ToBapax (paboTax, ycimyrax).

2. YkazanHas B nyHkte | Hacrosmied cratbu MH(OpMalMsg B HarjsAHONM M JOCTYNHOH (opme
JIOBOJIUTCSL JI0 CBEICHHUS MOTpeduTeNell MpH 3aKIIOUEHHH JIOTOBOPOB KYIUIM-TIPOJAKH U JOTOBOPOB O
BBIMOJIHEHUH PabOT (OKa3aHWU YCIYT) cnocob0amu, MPHUHIATHIME B OTAEIBHBIX cdepax 00CTyKUBaHUS
noTpeOuTeNneif, Ha PycCKOM sI3bIKE, a JIOMOJHUTENBHO, MO0 YCMOTPEHHUIO HM3TOTOBUTENS (MCIOIHUTEINS,
pojiaBlia), Ha TOCYAapCTBEHHBIX sI3bIKax cyObeKkToB Poccuiickoit @enepanuu U poJIHbIX SI3bIKaX HapoOJ0B
Poccuiickoit @enepanuu.

Wudopmanust 06 U3MEHEHUIX:

Cmamobs 8 0onoanena nynkmom 3 ¢ 1 ameaps 2019 2. - @edepanvuviii 3akon om 29 uonsn 2018 2. N 250-
D3
3. YnosHOMOYEHHAs] OpraHu3alnys WiIW YINOJHOMOYEHHBIM WHIMBUIYalIbHBIA MPEANPUHUMATEID
10 TpeOOBAHUIO MOTPEOUTENS 00s13aHbI IPEAOCTABUThH MOITBEPKIEHHUE CBOUX MOJTHOMOYH, BHITEKAIOIIUX
U3 3aKJII0YEHHOT0 UMM JJOTOBOPA C U3TOTOBUTENEM (IIPOIABILIOM).

Wndopmarys 06 M3MEHEHHSAX:
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Haumenosarnue uzmenerno c 1 aneaps 2019 2. - @edepanvusiii 3axkon om 29 uronsn 2018 . N 250-D3

Cm. npedvloywyro peoakyuio
Cratbs 9. Undopmanus 06 nsroroButene (UCIIOTHUTENE, MPOIABIIE, BIAIEbIIC arperaropa)
TAPAHT:

CMm. DHUMKIIONEINH, TIO3ULIMU BBICIINUX CYAOB U APYTHe KOMMEHTApUU K CTaThe 9 HacToALIEro 3akoHa

Wndopmarus 06 H3MEHEHHSX:
Ilynkm 1 uzmenen c 1 aunsapsa 2019 2. - @eoepanvhuiii 3akon om 29 urons 2018 2. N 250-D3

Cm. npedvloywyro pedaKyuio

1. WsroroButens (MCIOIHUTENb, TPOJABEI]) O0s3aH JOBECTH JO CBEICHUS IOTPEOUTEINS
dbupmMeHHOe HaMMEHOBaHuE (HaMMEHOBAaHKE) CBOCH OpraHu3aliy, MECTO ee HaxOXKICHHUs (apec) U PeKUM
ee pabotsl. [Ipoxasen (MCIIOTHUTENH) pa3MeNIaeT yKa3aHHYI0 HH(POPMAITUIO Ha BEIBECKE.

UzroroButenb (MCIONHUTENb, MPOAABEl]) - HHAUBUIAYaJIbHBIA MpEANPUHUMATENb - JIOJDKEH
NPEJOCTaBUTh MOTPEOUTENI0 HMHPOPMAIMI0 O TOCYAAPCTBEHHOW pETUCTpAlliM W HAaMMEHOBAHUU
3aperucTPUPOBABIIETO €T0 OpPraHa.

WsroroButens (mpoaaBerr) 00si3aH JOBECTH JI0 CBEACHUS MOTpeOuTenst GUPMEHHOE HAUMEHOBAHHE
(HaMMEHOBAHHUE), MECTO HAXOXACHUS (aApec) W PeKUM padOThl YMOJTHOMOYEHHON OpraHU3alUU WU
YIIOJIHOMOYEHHOTO WHAWBUIYAIBHOTO MPEITPUHUMATEIISL.

Wuopmarus 06 H3MEHEHHSX:

Cmamovs 9 oononnena nynkmom 1.1 ¢ 1 aunsapsa 2019 e. - @edepanvuwiii 3axkon om 29 utons 2018 2. N
250-3
1.1. YonHOMOYEHHAsi OpraHU3anus WM YIIOJTHOMOYCHHBIH MHIANBUAYAIBHBIA TPEANPHHUMATEH
B cllydae oOpamieHus MmoTpeOuTens o0sS3aHbl JOBECTH JO €ro cBeAeHHs uHpopManuio o cebe u
usroropurene (mpoaarie) (pupMeHHOe HaMMEHOBaHHE (HAMMEHOBAaHHE), MECTO HAXOXACHUsS (ampec),
PEKUM pabOThI, TOCYJAPCTBEHHBIN PErUCTPALIMOHHBI HOMEp 3allMCHU O CO3JIaHUU IOPUIMYECKOro JIUIIA,
damunnio, WMs, OTYECTBO (€CIM HMMEEeTCs), TOCYIapCTBEHHBIM PErHCTPAllMOHHBIA HOMEp 3alHch O
rOCyJapCTBEHHON perucrpauuu (U3NYecKoro JMia B KayecTBE WHAMBUIYAIBbHOTO NMPEANPUHUMATENS).
YTHoTHOMOYEHHAsT OpraHU3alysi WIA YIOJHOMOYEHHBIH WHAMBHIYAIbHBIH MPEINPUHIMATENb BIpPaBe
JIOBECTH JI0 CBEJICHUs MOoTpedbuTenel nudopMaiuio o cebe MocpeiCTBOM ee pa3MElIeHUsI Ha CBOEM caiite
B MH(POPMAIMOHHO-TEJIEKOMMYHUKAIMOHHOW ceTn "VHTepHer", wuHpoOpmanuioo 00 H3roTOBUTENE
(mpozaBIie) MOCPEACTBOM pa3MelleHUsl Ha CBOEM caiiTe B HH(OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTH
"UntepHer" CCBUIKM Ha CTpaHHUIly cailTa W3roTOBUTENs (mpodaBiia) B WHOOPMAIMOHHO-
TeJIEKOMMYHHUKAIIMOHHOM cetu "MHTepHeT", coneprkaityto HHGopMaiuio 06 n3roropurese (IpoaaBLe).

Wndhopmarist 06 n3MEHEHUSX:

Cmamovs 9 oononnena nynkmom 1.2 ¢ 1 ausapsa 2019 e. - @edepanvusiii 3axkon om 29 uions 2018 2. N
250-®3
1.2. Brnagenern arperatopa o0si3aH JIOBECTH JI0 CBEIEHUS MoTpedutenell nHpopmamnuoo o cede u
npojaBle (ucrnonHutene) (GupmMeHHOEe HauMeHOBaHUE (HAMMEHOBaHHUE), MECTO HaxXOXaAeHus (aapec),
PEKUM PabOThI, TOCYIapCTBEHHBIH PETMCTPALIMOHHBIA HOMEp 3allUCH O CO3JaHUU IOPUAWYECKOro JIHIA,
dbamMuInio, UMs, OTYECTBO (€CIM HMMEETCs), T'OCYNapCTBEHHBIH PETrMCTPALMOHHBIA HOMEpP 3alHiCH O
rOCyJapCTBEHHON perucTpanui (pU3HUecKoro juila B Ka4eCTBE MHIUBUAYAIbHOTO NMPEANpPUHUMATENS), a
Takke 00 MMEIoUMXCSd M3MEHEHUsX B YKa3aHHOW uH(opmanuu. Branenen arperaropa IOBOAWUT 10
CBe/leHUs noTpeduteneit nHdopMaHio o cede U Mpojaasie (MUCIOTHUTENE) MTOCPEACTBOM €€ pa3MeIleHus
Ha CBOUX caiiTe W (WIH) CTpaHuIle caiiTa B MH()POPMALIMOHHO-TEJIEKOMMYHUKAaIMOHHOU ceTH "MHTepHeT".
Wndopmanmio o mpogaBue (MCIONHUTENE) BIAJENel arperaropa BIpaBe TOBECTH JO CBEICHUA
noTpeduTesneil mocpecTBOM pa3MeIlleHHs Ha CBOUX cailTe W (MJIM) CTpaHHIle caiiTa B MH(POPMAIMOHHO-
TEJICKOMMYHUKAlIMOHHONW cetu "MHTepHeT" cCChUIKM Ha CcaliT mnpoaaBna (MCIONHUTENS) B
MH(}OPMaLMOHHO-TEIEKOMMYHUKAIIMOHHO ceTtn "MHTepHeT".

Wndopmarys 06 M3MEHEHHSAX:
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Cmamows 9 oononnena nynkmom 1.3 ¢ 1 ausaps 2019 e. - @edepanvubiii 3akon om 29 uons 2018 e. N
250-D3
1.3. Ilponaser; (McroMHUTENb) O0S3aH NPEJOCTABUTH BJAJENbIly arperaropa U pa3MecTUTh Ha
CBOEM caiiTe B HH(DOPMANMOHHO-TEJICKOMMYHUKAMOHHONW cetn "MHTepHer" (IIpuM €ro HaIH4YWK)
JOCTOBEpHYIO HH(popmanuio o cebe, ykazaHHYK B NyHKTe 1.2 Hacrosimed crateu. B cimywae, ecnu
UMEIOTCS M3MCHEHHsI B Takod wuH(oOpmanuu, mnpojasBel] (UCHOIHUTENb) 00s3aH B TEUEHUE OJHOTO
pabouero IHS C MOMEHTa BHECEHHUSI B HEE€ H3MEHEHHUH COOOIIMTH BIAJENbIy arperatopa o0 3THUX
U3MCHCHHUSAX W pa3MECTUTh WX Ha CBOEM caiiTe B WH(POPMAIMOHHO-TEICKOMMYHHKAIMOHHON CETH
"Untepuetr" (mpu ero Hamuuuu). Biangenen arperaropa o0s3aH BHECTH 3TH U3MEHEHUS B MH(GOPMAIIHIO O
npojaBle (MCIIOJHUTENE) B TEUEHUE OJHOTO padoyero JHs, €CIU pa3MelIeHHe yKa3aHHON MH(OpMaluu
OCYIIIECTBIISIETCSl Ha caiiTe Biajenblia arperatopa M (WJIM) €ro CTpaHule caiiTa B MHGOPMAIMOHHO-
TEJIEeKOMMYHUKalMOHHOM ceTH "HTepHeT".

Wndopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3akonom om 16 okmsaopsa 2006 2. N 160-D3 nynkm 2 uznodicer 6 HO80U pedaxKyuu

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

2. Ecnu BuUI [€ATEIBHOCTH, OCYIIECTBISEMBIA H3TOTOBUTENEM (MCHOJIHHUTENEM, MPOJABIIOM),
HNOJJICKUT JIMLUEH3UPOBAHUIO W (WMJIM) MCHOJIHUTENb HMMEET TIOCYIapCTBEHHYIO aKKpEeIWUTALUIo, [0
CBEICHMS TOTPEOUTENs NOJKHA OBbITh JoBeleHa WHGOpMalus O BHUAE ACATENBHOCTH H3TOTOBUTENS
(ucnonmHuUTENsA, MPOJAaBIla), HOMEpPE JHUIEH3UH W (WIM) HOMEpPE CBHUJETEIbCTBA O TOCYAapCTBEHHOU
aKKpeIUTalllK, CPOKaX JEHCTBUS YKa3aHHBIX JIMLIEH3UU U (UJIM) CBUAETEIbCTBA, a TaKKe HHpopMaIus 00
oprase, BbIJIaBIlIEM yKa3aHHBIE JIUIIEH3UIO U (UJIM) CBUETENILCTBO.

3. Undopmarnus, npegycMoTpeHHast myHkTaMu | U 2 HaCTOAIIEH cTaThH, H0JDKHA ObITH TOBEACHA
0 CBEJIEHUs TMOTpeOuTeNel TakKe IpPU OCYLIECTBICHUM TOProOBIM, OBITOBOIO M HWHBIX BHJOB
o0ciyXKUBaHUS MOTpeOUTeNel BO BpEMEHHBIX MMOMEILIEHUAX, Ha SpMapKax, C JTOTKOB U B IPYIUX CIydasx,
€CIIM TOPTOBJIS, OBITOBOE W MHBIC BUBI OOCITYKUBAHHS MTOTPEOUTENICH OCYIIECTBISIOTCS BHE TOCTOSTHHOTO
MeCTa HaXxOXKICHHsI MPOo/IaBlia (MCTIOTHUTETIS).

Crarbs 10. Madopmarus o ToBapax (padoTax, yciayrax)
TAPAHT:

CMm. DHUUKIIONEINH, TO3UIUHU BBICIINX CY/I0B U ApYrue KOMMEHTapuu K cratbe 10 Hactosmero 3akoHa
1. UsrotoBuTtens (MCHOIHUTEND, IPOAABEL]) 00s13aH CBOEBPEMEHHO MPEIOCTABIATh MOTPEOUTEIIO

HEOOXO/IMMYI0O M JIOCTOBEpHYIO HH(oOpMaluio O ToBapax (paboTax, yciyrax), 00ecHeuydBaroIIyro
BO3MOXKHOCTh WX MpaBWIbHOTO BbIOOpa. [lo oTnensHBIM Buaam ToOBapoB (paboT, ychyr) repedeHb U
criocoObl 1oBeeHUs HMHpoOpMauu 10 moTpedburens ycraHaBiaubarorcs [IpaBurenbctBom Poccuiickoit
denepanuu.

Wndopmarys 06 n3MEeHEHHSAX:

Deodepanvrvim  3akonom om 21 oexkabps 2013 2. N 363-@3 6 nynkm 2 6Hecenbl U3MeHEHUs,

scmynatowue 6 cuny c¢ 1 urons 2014 a.

Cm. mexcm nynkma 6 npeovioyujeii peoaxkyuu

2. Undopmanus o ToBapax (padorax, ycimyrax) B 00s13aTeIbHOM MOPSAKE IOJDKHA COAePKaTh:

HAaMEHOBAaHHE TEXHHYECKOTO perjlaMeHTa WIH WHOE YCTAaHOBJICHHOE 3aKOHO/ATEIHLCTBOM
Poccuiickoit denepanuu 0 TEXHHUYECKOM pETyJIUPOBAHUU U CBUACTEILCTBYMOIIEE 00 00s3aTebHOM
MOATBEPKICHUN COOTBETCTBUS TOBapa 0003HAYEHUE;

CBeZIcHHsI 00 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBaX TOBapoB (paboT, yclyr), B OTHOIIECHUU
MPOJIYKTOB THUTAHUSI CBEACHHUS O COCTaBe (B TOM YHCIE HAMMEHOBAaHWE MCIOJIB30BAHHBIX B IPOIIECCE
W3TOTOBJICHHSI TMPOYKTOB MUTAHUS THUIIEBBIX 100aBOK, OMOJIOTMYECKH aKTUBHBIX 100aBOK, HHGOpMAIUs
0 HAIMYUW B TPOJYKTaX MHUTAHUS KOMIIOHEHTOB, IMOJYYEHHBIX C MPUMEHEHHWEM TeHHO-WHKEHEPHO-
MOIM(DUIIMPOBAHHBIX OpPraHW3MOB, B CJIydae, €CIH COJIepKaHWE YKa3aHHBIX OPTraHW3MOB B TaKOM
KOMITOHEHTE COCTaBIIsIeT Oojiee IEBATH JCCATHIX TPOIEHTA), MHUINEBON IIEHHOCTH, Ha3HAYCHUH, 00
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YCIIOBUSIX IPUMEHEHHUS U XpaHEHHs IPOAYKTOB MUTAHUs, O CIOCOOAaX U3TOTOBJIECHUS FTOTOBBIX OO/, BEce
(oObeme), maTe U MecTe M3TOTOBJICHUS U YIAKOBKU (pac(hacoOBKH) MPOAYKTOB IMUTAHUS, a TAK)KE CBEICHUS
0 MPOTUBOMNOKA3aHUAX A UX NMPUMEHEHHs IMPHU OTIENbHbIX 3a0oneBaHusx. [lepeuensr ToBapoB (pabor,
ycayr), uH(opManmus O KOTOPBIX JOJDKHA COAEp)KaTh MPOTUBOMOKA3aHUS Uil MX NPUMEHEHUS IpH
OTJIENIbHBIX 3a00JeBaHmsIX, yTBepKaaeTcs [IpaBurensctBoM Poccutickoit denepamnuu;

IIEHY B pYOJsIX M yCJIOBUS NMPHOOpETeHHs TOBapoB (paboT, yciayr), B TOM YHWCIE NPH OIJIaTe
TOBapoB (paboT, yCIIyr) 4epe3 OINpeaeieHHOE BpeMs IOCie WX Iepeaadd (BBITOJHEHUS, OKa3aHUs)
MOTPEOUTENIO, TMONMHYI0 CyMMY, IMOJICKAIIYIO BBIJIATE MOTpeOUTENeM, W TpaduK IOTANICHHUS STOU
CYMMBI;

TAPAHT:
Cwm. Oenepanbhbiii 3akoH oT 21 mekadbps 2013 r. N 353-03 "O nmoTtpeburenbckoMm Kpeaute (3aiime)",
BCTynawomui B cuity ¢ 1 urons 2014 r.

rapaHTUHHBINA CPOK, €CIIM OH YCTaHOBIICH;

npaBuia U ycioBus 3 GeKTHBHOTO 1 6€30MaCHOTO UCIIOIB30BAHUS TOBAPOB (paboT, yciyr);

uHpopmaruto 00 sHepreTryeckoi 3(hPeKTHBHOCTH TOBAPOB, B OTHOIIEHWH KOTOPBIX TpeOOBaHUE O
HAJIMYUK TaKoW MH(OpMAIK ONPEAETICHO B COOTBETCTBUU C 3aKOHOIATEIILCTBOM 00 SHEProcOepeKeHIH
U O MOBBILICHUH SHEPreTHIecKoi 3pEeKTUBHOCTH;

CPOK CITY>OBI WJIH CPOK TOJTHOCTH TOBApOB (padoT), YCTAHOBJICHHBIM B COOTBETCTBUU C HACTOSIIIM
3aKOHOM, a TaK)Ke CBEACHHS O HEOOXOIUMBIX JEHCTBUSAX MOTPEOUTENS 10 UCTEYCHUH YKa3aHHBIX CPOKOB
¥ BO3MOYKHBIX TTOCIJICACTBUSAX PU HEBBITOJTHEHUN TAKUX JECHCTBHIA, €CIIM TOBAPHI (PabOTHI) MO UCTEYCHUH
YKa3aHHBIX CPOKOB TMPEACTABISAIOT OMACHOCTH JUISl KU3HU, 3J0POBbS U HMYIIECTBA MOTPEOUTENS WU
CTaHOBSITCS HEMPUTOAHBIMH JJIs1 MCTIOJIb30BAaHUS 110 HA3HAYCHUIO;

aapec (MecTo HaxOXIeHus), (pupMeHHOe HauMEHOBaHHE (HAUMEHOBAHME) W3TOTOBUTEIS
(MCTIOTTHUTENSI, TPO/aBLA), YIMOJTHOMOUYEHHONH OpraHW3allMyd MM YIOJHOMOYEHHOTO WHIMBHIYaTbHOTO
npeapuHUMATENs, UMIIOPTEPa;

uHpopmaro 00 00sA3aTeTbHOM TOATBEPKJIEHUU COOTBETCTBUSI TOBapoB (paboT, yciyr),
YKa3aHHBIX B ITYHKTE 4 CTaTby 7 HACTOSIIETO 3aKOHA;

UH(POPMAIIHIO O TTPABHUIIAX MPOJIAKH TOBAPOB (BBITIOTHEHHUS padOT, OKa3aHUs YCIIyT);

yKa3zaHHE€ Ha KOHKPETHOE JMII0, KOTOopoe OyJeT BBINOJHATH pPaboTy (OKa3blBaTh YCIYTy), U
MH(OPMALIMIO O HEM, €CJIM ATO UMEET 3HaU€HUE, UCXO0/1A U3 XapakTepa padoThl (yciayru);

yKa3aHWe Ha UCIOIb30BaHUE (DOHOTPAMM MPU OKa3aHUH Pa3BIEKATENbHBIX YCIYT UCHIOTHUTEISIMU
MY3BIKITbHBIX TPOU3BEACHUH.

Ecnun npuoOperaemblii moTpebuteneM ToBap ObT B yMOTpeOJIEHMHM WJIM B HEM YCTpaHsIICA
HEJ0CTaTOK (HEAOCTaTKN), MOTPEOUTEINIO JOJIKHA OBITh MTpelocTaBlieHa HHPopMaIsi 00 3TOM.

TAPAHT:

O ONOJIHUTENBHBIX TPEOOBAHUAX, MPEABIBISIEMbIX K 3TUKETKAM, SIPJIBIKaM JIN0O JTUCTKAM-BKJIaAbIIIAM
yIaKOBAaHHBIX MUIIEBBIX TPOAYKTOB, cM. DenepanbHblil 3akoH OT 2 auBapst 2000 r. N 29-®3

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim sakonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 6HeceHbl UsMeHeHUs

Cm. mexkcm nynkma 6 npeovioyujeii peoaxkyuu

3. Undopmarus, npeaycMOTpeHHass TTYHKTOM 2 HACTOSIIEH CTaTbH, JOBOIUTCS 110 CBEIICHUS
noTpebuTeneii B TEXHWYECKOW JOKyMEHTAllMW, NpuiaraeMoil k ToBapaM (paboTam, ycimyram), Ha
STUKETKaX, MapKUPOBKON WJIM HMHBIM CIHOCOOOM, MPHUHSTHIM AJI OTAEIbHBIX BHUJOB TOBAapoB (pabor,
yeayr). Wudopmanus o0 o00s3aTenbHOM TNOATBEP)KICHUHM COOTBETCTBUSI TOBAapOB MPEICTABISETCS B
NOpsAKE M CHOcOO0aMM, KOTOpbIE YCTAaHOBJIEHBI 3aKkoHOjaTenbcTBOM Poccuiickoit ®denepauuu o
TEXHUYECKOM DPEryJIMpPOBAHUU, M BKJIIOYAET B ce0sl CBEIEHUS O HOMEpPE JOKYMEHTA, MOJATBEPXKIAIOIIETO
TaKO€ COOTBETCTBHUE, O CPOKE €ro JEHCTBUS U 00 OpTaHU3aIliH, €r0 BBIIABIICH.

A03a11 BTOpOi#l yTpaTui Cuiy.

Wudopmanust 06 U3MEHEHHUAX:
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Cm. mexcm absaya 6mopo2o

Crarps 11. Pexxum paboTsl poiaBia (MCTIOTHUATEIS)
TAPAHT:

CMm. DHUMKIIONEINN, TO3ULIMU BBICIIHX CY/0B U APYyrue KOMMEHTApUU K cTaTthe 11 HacTosmero 3akoHa

1. Pexxum pa®oThI TOCY1apCTBEHHBIX, MYHULIUIIAIIBHBIX OPraHU3al1i TOProBiIM, OBITOBOIO M MHBIX
BUJOB OOCTYy)XMBaHUS TOTpeOUTENeH YyCTaHABIMBACTCA 110 PEIICHHUI0 COOTBETCTBEHHO OpPraHoOB
UCIIOJIHUTENIbHOU BiIacTH cyObekToB Poccuiickoit @enepaliuu 1 0praHoB MECTHOTO CaMOYIIPaBIIEHUs.

2. Pexxum paboThl OpraHu3aIiii, OCyIIECTBISIOMUX AEATEIILHOCTh B c(epax TOProBoro, OLITOBOTO
U UHBIX BHJIOB OOCITYKUBaHMs MOTpeOUTENEN M HE YKa3aHHBIX B IYHKTEe | HacTOALIEW CTaTbM, a TaKXkKe
MHAMBUAYaAJIbHBIX [IPEANPUHUMATENICH YCTaHABINBAETCS UMU CAMOCTOSITEIBHO.

3. PexxuM paboTel 11pojasla (MCIOJHUTENs) TOBOAUTCA A0 CBEAEHUS NOTpeOuTesell U AOJKEeH
COOTBETCTBOBATh YCTAHOBJIEHHOMY.

Undopmarus 06 n3MEHEHUSX:
Haumenosanue uzmenerno c 1 aneaps 2019 2. - @edepanvhsiii 3axkon om 29 uronsn 2018 . N 250-D3

Cm. npedvloywyro pedakyuio
Crarbs 12. OTBETCTBEHHOCTh M3TOTOBUTENS (MUCIIOJIHUTENS, IPO/IaBIIa, BIIaJIelblla arperatopa) 3a
HEHAISKAIYI0 HHPOPMAIIHIO 0 ToBape (padote, yciyre)
TAPAHT:

CMm. DHIMKIIONEINH, TIO3ULIMU BBICIIHX CY/I0B U APYyrue KOMMEHTApUU K CTaThe 12 HacTosIero 3akoHa

Wudopmarus 06 H3MEHEHHSIX:
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm [ eHecenvl usmeHeHus

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

1. Ecniu mnorpeOuTento He MNpeaoCTaBiIeHa BO3MOKHOCTh HE3aMEIUIMTENbHO TOJIYYUTh MpU
3aKJII0OYEHUH JI0TOBOpa MHQopMaiuio o ToBape (padore, yciyre), OH BIpaBe MOTpeOOBaTh OT MPOIABIA
(ucromHUTENS) BO3MEIEHHUsSI YOBITKOB, NMPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIFOUEHUS
JIOTOBOpA, a €CJIM JOTOBOP 3aKJIIOYEH, B PA3yMHBIH CPOK OTKa3aThCS OT €ro MCIOJNHEHHs U oTpeOOBaTh
BO3BpAaTa YIUIAYEHHOM 3a TOBAp CyMMBI M BO3MEILEHUS IPYTUX YOBITKOB.

[Ipu oTka3ze oT UCIIONIHEHUS OTOBOpa NOTPeOUTENb 0053aH BO3BPATUTH TOBap (pe3ysbTaT padoThI,
YCIIYTH, €CJIM 3TO BO3MOXKHO I10 UX XapakTepy) NpoaaBIly (UCIIOIHUTEIIO).

2. llpomaBenr (WMCMOMHUTENb), HE TMPEJOCTABUBIIMNA TIMOKYIATEIIO TOJHOM M JOCTOBEPHOM
uHpopMaluu o ToBape (paboTe, yciyre), HeCeT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO INyHKTamu 1-4
cratb 18 mnm nyHkrom | crtatbu 29 HacTosiero 3akoHa, 3a HEAOCTaTKU ToBapa (paboThl, yCIyru),
BO3HHKIIIKE TOCIIE €ro MepeJadn MoTPeOUTENI0 BCISICTBUE OTCYTCTBUS Yy HEro Takoi MH(OpMAaIH.

Wndhopmarist 06 n3MEHEHUSX:

Cmamows 12 oononnena nynkmom 2.1 ¢ 1 aunsapa 2019 2. - @edepanvhuiii 3akon om 29 uions 2018 e. N
250-®3

2.1. Bnanmenen arperatopa, MpeJOCTaBUBIIMN NOTPEOUTENIO0 HEIOCTOBEPHYIO WM HENOJIHYIO
uH(popMalno 0 ToBape (yciyre) Wiu npojasle (MCHOJHUTENE), HA OCHOBAaHUU KOTOpOM moTpeduTeneM
ObUI 3aKJIIOYEH JIOTOBOP KYIUIM-TIPOAAXH (JOTOBOP BO3ME3THOIO OKa3aHHs YCIyr) C MpOJaBIOM
(McTIONHUTENIEM), HECeT OTBETCTBEHHOCTh 3a YOBITKH, NpPUYMHEHHBbIE MOTPEOUTENO0 BCIEACTBHE
IPEOCTAaBICHHUS €My TaKO HH(pOpMAIIHH.

Ecin mHOe He mperycMOTPEHO COIJIalleHHeM MEXIy BIaJeNblieM arperatopa U IpOAaBIOM
(ucromHUTENEM) WJIM HE BBITEKA€T M3 CYIIECTBA OTHOIIEHUH MEXIy HUMH, OTBETCTBEHHOCTb 32
UCIIOJTHEHHE JO0roBOpa, 3aKJIIOYEHHOTO0 MOTpeOUTeseM C MPOJAaBLOM (UCHOJHUTENEM) Ha OCHOBAHHH
NpPEJOCTaBIEHHON BIajeblleM arperaropa HH(opManuun o ToBape (yciyre) WIM HpoJaBLe
(ucnonmHMTENIE), a TaK)XKE 3a COOJIOJICHWE TMpaB MOTPEOWTENICH, HApPYIICHHBIX B pe3yJbTare Iepeaadu
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noTpeOuTento ToBapa (yCclIyrd) HEHAAJIeKallero KadecTBa M OOMEHa HEeNpOJOBOJIbCTBEHHOIO TOBapa
Ha/JIeXKalllero KayecTBa Ha aHAJIOTMYHBIN TOBap, HECET MPOJIaBeL (MCIIOIHUTED).

Brnanenen arperaropa He HeceT OTBETCTBEHHOCTb 3a YOBITKH, IPUYMHEHHBIE IOTPEOUTEIIO
BCJIC/ICTBHE IIPEJOCTABICHUS €My HEJNOCTOBEPHOI WJIM HEMOJIHOW MH(popMamuu o ToBape (yciyre), B
cilyyae, €CM BIajeNell arperatopa He M3MeHseT MH(OpMalMio O ToBape (yciyre), NperoCTaBICHHYIO
IIPOABLOM (UCIIOJIHUTENIEM) U COAEPKALIYIOCA B IIPEUIOKEHUU O 3aKIH0YEHUH J10T0BOPA KYIUIU-IIPOAAKH
(ToroBopa BO3ME3AHOT0 OKa3aHUs YCIIyT).

Wndopmarius 06 H3MEHEHUSX:

Cmamows 12 oononnena nynkmom 2.2 ¢ 1 saneaps 2019 e. - edepanvruiii 3akon om 29 uronsn 2018 e. N
250-D3

2.2. IloTpebutens BrnpaBe NpeAbsSBUTH TpeOOBaHHE K BiAJlEbIly arperaropa O BO3BpaTe CyMMBbI
NPOM3BEACHHOW MM MpeBapUTENbHONW OIUIaThl ToBapa (yciyru). Branmemen arperaropa BO3BpaliaeT
CyMMY MOJy4Y€HHOUW UM MpeABapUTEIbHON OIIAThl TOBapa (yCIyry) B TEUCHHUE JECATH KalCHIAPHBIX JTHEH
CO THS TPEABSBICHHUSA MOTPEOUTENIEM TaKOro TpeOOBaHUS NMPU OJHOBPEMEHHOM HAJIMYWU CIICAYIOIIMX
YCIIOBUN:

ToBap (yciyra), B OTHOLIEHHMH KOTOpPOTO IMOTpeOHMTENeM BHECEHa IpeBapUTEibHAas OIulaTa Ha
0aHKOBCKHUH CUET BiaJieNblla arperaTtopa, He epeiaH MoTpeOUTeN0 B CPOK (yClIyra He OKa3zaHa B CPOK);

MOTpeOUTENs HANpaBWJ MPOAABIYY (HUCIOTHUTENIO) YBEAOMJIEHHE OO0 OTKa3e OT MCIOJIHEHUS
JIOTOBOpA KYIIU-MPOIAXKHU (OrOBOpa BO3ME3THOTO OKa3aHUS YCIYT) B CBSI3U C HAPYLICHUEM IPOJIaBLIOM
(ucriotHUTEIEM) 0053aTENILCTBA TIEpeaTh TOBAP (0Ka3aTh YCIYTry) B YCTAHOBJICHHBIN CPOK.

Hapsiny ¢ TpeGoBaHmeM 0O BO3Bpare CyMMbl HpPEIBApPUTEIBHOM OIUIAThl ToBapa (YCIYTH)
NOTPeOUTENh ~ HAmpaBisieT  BIAJENbIly  arperaTtopa  MHOATBEP)KICHHE  HAmpaBICHUS  MPOJIABILY
(MCTIONIHUTENIO) yBEIOMJIGHHA OO0 OTKa3e OT WCIOJHEHUS JOroBOpa KYIUTU-TPOAaXKH (JoroBopa
BO3ME3THOTO OKA3aHUsI YCIYT).

Eciu uHOEe He mNpeaycCMOTPEHO YCIOBHUSMH TOJB30BAaTEIbCKOTO MM HMHOTO COTJIAIICHUS
noTpeOuTeNsT C BIANETBIEM arperatopa, yBEJIOMJIEHHWE TNPOJaBlly (MUCIOJHUTENIO) 00 OTKa3e oT
UCTIOTHEHUSI JIOTOBOpa KYIUIM-TIPOJAXXH (IOTOBOpa BO3ME3AHOTO OKa3aHHUS yYCIyr) MOXKET ObITh
HAIpaBJICHO BIIAJIENbIly arperaropa, KOTOpPbIi 00s13aH HAIIPABUTh €T0 MPOAABILY (MCTIOIHUTEIO).

Wndopmarys 06 n3MEeHEHHSAX:

Cmamows 12 oononnena nynkmom 2.3 ¢ 1 aneaps 2019 e. - @edepanvuviii 3akon om 29 uronsn 2018 e. N
250-D3

2.3. B cniydae, ykazaHHOM B ITyHKTe 2.2 HAaCTOALIEH cTaThy, BiaJelel] arperatopa BIpaBe 0TKa3aTh
HOTPEOUTENI0 B BO3BpaTe CyMMBI IpeIBapUTEIbHON OIUIaThl ToBapa (YCJIyru) NpU TOIYYEHHU OT
npojaBia (MCHOJHUTENs) MOATBEPKACHUS NPUHATHS NOTpeOuTeneM ToBapa (OKa3aHHs YCIYrd) IpH
YCJIOBUH, YTO KOMMSI TAKOTO MOJATBEPXKIAEHUs Oblja HalpaBjeHa BIAJENbIEM arperatopa noTpeOuTeto B
TE€YEHHE JECSITH KaJleHIapHbIX JHEH co JIHSA MOJydyeHUs BIaJlelblieM arperatopa TpeOoBaHUS O BO3BpaTe
CYMMBI IpeIBapuUTENbHOM orulaTel ToOBapa (yciayru). B cimydae Hecormacus mnoTpeOutens ¢
IPEJICTABICHHBIMU  BJIAJETbIEM arperaropa Ji0Ka3aTeabCTBaMH NPHUHATHUS TMOTpeOUTENeM ToBapa
(oxkazaHus ycIOyru) MOTpeOuTeNb BOpaBe TpeOOBaTh BO3BpaTa CyYMMBI IPOU3BEICHHONH UM
MpeBapUTEIILHON OTUTIaThI TOBapa (yCIyTH) B CYACOHOM MOPSIKE.

3. Ilpu mnpuumMHEHHMH Bpela >KHU3HH, 3J0POBbI0 M HUMYIIECTBY MOTPEOUTENs] BCIEACTBUE
HENpPEJOCTaBIEHUSI €My IOJIHOM U JOCTOBepHOM MH(popMaluu o ToBape (pabote, yciayre) moTpeduresb
BIIpaBe NOTPeOOBATh BO3MEILIEHHS TAKOTO BpeAa B MOPSIKE, MPETyCMOTPEHHOM CTaThell 14 HacTosIero
3akoHa, B TOM 4YHCJE I[IOJIHOIO BO3MEIIEHHS YOBITKOB, MPHUYMHEHHBIX MPUPOJHBIM OOBEKTaM,
HaXOJAUIMMCS B COOCTBEHHOCTH (BJIa/IEHUH ) OTPEOUTEIS.

4. Tlpm paccmoTpeHun TpeOOBaHUNM TMOTPEOUTENST O BO3MEIIEHWU YOBITKOB, MPUYMHEHHBIX
HEJIOCTOBEpHOW MJIM HEJOCTaTOYHO MOJHOM HMHpopMmamueid o ToBape (pabore, yciyre), HEOOXOIMMO
UCXOJUTh U3 MPEANONIOKEHUsI 00 OTCYTCTBUHU Yy MOTPEOUTENs ClelnaibHbIX TO3HAHWNI O CBOMCTBAaxX U
XapakTepUCTHKaX ToBapa (paboThl, YCIIyTH).
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Wndopmarus 06 H3MEHEHUSX:
Deodepanvrvim 3axkonom om 21 oexaops 2004 2. N 171-D3 6 naumenosanue 6Hecenbl USMEHEHUS

Cm. mexkcm HAUMEHOBAHUS 8 NPedblOyujel pedaKyuu
Crarbsa 13. OTBETCTBEHHOCTh M3rOTOBUTENS (MCIOJHUTENS, MPOAABIA, YIOJIHOMOYEHHOM
OpraHu3aliy WK YIIOJIHOMOYEHHOTO HHIUBHIYaJIBHOTO MPEIIPUHUMATEIISI, HMIIOPTEPA)
3a HapyLIEeHHE MPaB NOoTpeOuTeNeit
TAPAHT:

CMm. DHUMKIIONEINH, TO3ULIMU BBICIIHX CY/0B U APYyrue KOMMEHTApUU K cTaThe 13 HacToslero 3akoHa

Wndopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 gneceHvl usmeHnenus

Cm. mexcm nynkma 8 npeovioyujeii peoaxkyuu
1. 3a mapymenue npaB notTpeduTesell U3roTOBUTENb (MCIOIHUTENb, IPOJABELl, YIIOJTHOMOUYCHHAS
OpraHM3als WM  YHOJHOMOYEHHBIH HMHIWBUIYadbHBIA MpeNlNpUHUMATENb, HWMIIOPTEP) HECeT
OTBETCTBEHHOCTh, TPEAYCMOTPEHHYIO 3aKOHOM WJIH JIOTOBOPOM.

Wuopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3axkonom om 17 dexabps 1999 2. N 212-D3 nynkm 2 usnoodicer 8 HOBOU pedaryuu

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu
2. Eciu uHOE HE YCTaHOBJICHO 3aKOHOM, YOBITKH, NPUYMHEHHBIC MOTPEOUTEIIO, IMOMJICKAT
BO3MEIICHHIO B TIOJTHON CyMMeE CBEPX HEYCTOWKH (TIEHU), YCTAHOBICHHOW 3aKOHOM WJIH JOTOBOPOM.

Wudopmarus 06 H3MEHEHHSIX:
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 @Hecenbl usMeHeHUs:

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu
3. VYmmara HeycToiiku (II€HM) M BO3MENIEHHE YOBITKOB HE OCBOOOXIAIOT H3rOTOBUTENS
(WcroTHUTENS, TPO/ABIA, YIMOJHOMOYEHHYIO OPTaHU3aIMI0 WM YMOJTHOMOUYEHHOTO WHIMBHIYaIbHOTO
npeanpUHUMATENS, UMIIOPTEpa) OT HCIOTHEHHsI BO3JIOKEHHBIX Ha HEro 0053aTelbCTB B HAType Mepen
noTpedUuTesneM.

Wndopmarys 06 M3MEeHEHHSAX:
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHeHus

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
4. 3roToBHUTENH (MCIIOHATED, TPOJIABEI], YIIOJTHOMOYCHHAS OpPTraHU3aIlNs WIH YIIOJTHOMOYCHHBIH
WHAVBUAYAIbHBIN MpeANpUHUMATENh, UMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOTHEHHE
0053aTeNIbCTB WIIM 33 HEHAJUIeXkKallee HCIOIHEHHE O0s3aTelbCTB, €CIIM JOKKET, YTO HEHCIIOJHEHHE
00s3aTeNbCTB WM WX HEHaJJIeXkallee HCIOIHEHHE IMPOU3OIIO BCIEACTBUE HEMPEOJOTUMON CUIIBI, a
TaK)Ke TI0 UHBIM OCHOBAHHUSM, ITPETyCMOTPEHHBIM 3aKOHOM.

Wndopmarys 06 M3MEHEHHSX:
Deodepanvrvim 3axkonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 5 Hecenbl UsMeHeHUs

Cm. mexcm nynkma 8 npeovioyujeli peoaxyuu
5. TpebGoBanusi morpedbutens 00 ymiare HEYCTOWKH (TEHH), MPEeTyCMOTPEHHOH 3aKOHOM WIIU
JIOTOBOPOM, TIOJIEKAT YJOBIETBOPEHUIO U3TOTOBUTENEM (MCIIOTHHUTENIEM, MPOJABIIOM, YIIOJTHOMOYCHHOM
OpraHM3alel WIM yIOJTHOMOYEHHBIM WHAMBHIYAJIbHBIM MpEINpUHUMATENIEM, HWMIIOPTEPOM) B
JI0OPOBOJIBHOM TTOPSIIKE.

Wndopmarys 06 M3MEHEHHSAX:
Deodepanvrvim 3axkonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 Hecenbl UsMeHeHUs

Cm. mexcm nynkma 8 npeovioyujeli peoaxyuu
6. Ilpu yIOBIETBOpEHHUU CYIOM TpeOOBaHUI TMOTPEOUTENS, YCTAHOBJICHHBIX 3aKOHOM, CYII
B3BICKMBACT C H3TOTOBHTENS (WCTOJMHUTENSA, NpPOJABIA, YIOJHOMOYCHHOW OpraHU3allid WM
VIIOJTHOMOYEHHOTO  WHAMBUAYAIBHOTO  MpEANpPUHUMATENs, HUMIIOpTEpa) 3a HECOONIo/IeHHe B
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JOOPOBOJIBHOM TOPSAJKE YAOBJIETBOpEHUs TpeOoBaHUM moTpeduTens wwTpad B pa3Mepe MAThICCST
IPOIIEHTOB OT CYMMBI, IPUCYKACHHON CYJJOM B TI0JIb3y HOTPEOUTEIIS.

Ecnu ¢ 3asBieHueM B 3allUTy IpaB HOTPEOUTENs BBICTYHNAIOT OOIIECTBEHHBbIE OOBEAMHEHMS
norpedureneil (Mx acconuanyy, COH3bl) WIM OPraHbl MECTHOTO CAMOYIIPABIIEHNs, NATHIECIT MPOLIEHTOB
CYMMBI B3bICKAHHOT'O IITpad)a NepeducisitoTcs yKa3aHHbIM OOBbEIUHEHUSAM (MX acCOLMALUSAM, COHO3aM)
WM OpraHam.

Cratbs 14. MmymiecTBeHHass OTBETCTBEHHOCTh 3a Bpel, IPUYMHEHHBIN BCIEACTBHE HEJOCTATKOB
ToBapa (paboThl, yCIyrH)
TAPAHT:

CM. DHIMKIIOTICINH, TIO3UIIMHU BBICIINX CYJIOB U APYrUe KOMMEHTapHH K cTaTthe 14 HacTosmiero 3akoHa
1. Bpen, NpUYMHEHHBIH JKWU3HH, 370POBBI0 HIU HMMYIIECTBY TOTPEOUTENS BCICICTBUE
KOHCTPYKTHUBHBIX, POU3BOJICTBEHHBIX, PEICTITYPHBIX WM WHBIX HEJOCTATKOB TOBapa (paboThI, YCIYTH),
MIOJUIEKHUT BO3MEILIEHHIO B ITOJTHOM 00BEeMe.
2. IlpaBo TpeOoBaTh BO3MEIICHUS BpeAa, NPUYMHEHHOTO BCIICJACTBHE HEIOCTATKOB TOBapa
(paboThI, YCITyTH), TPU3HACTCS 32 JIOOBIM MOTEPIICBIIIMM HE3aBUCHUMO OT TOTO, COCTOSUT OH B JJOTOBOPHBIX
OTHOIIEHUSIX C ITPOABIIOM (MCTIOJTHUTEIIEM) UJIH HET.

Undopmariis 06 n3MEHEHUAX:
Deodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl usMeHeHUs

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

3. Bpen, mNpuYMHEHHBIM JKHU3HM, 30POBBIO MM HUMYLIECTBY IOTPEOUTENS, MMOAJIEKUT
BO3MEILEHHIO, €CIM BpeJ NMPUYMHEH B TEUEHHE YCTaHOBJIIEHHOI'O CPOKa CIYXKObl MJIM CpOKa T'OAHOCTU
ToBapa (paboTsl).

Ecnu Ha ToBap (pe3ynbTaT paboThbl) JOJKEH ObITh YCTAHOBJIEH B COOTBETCTBHM C IyHKTamu 2, 4
CTaTbU 5 HACTOSIIEro 3aKOoHa CpPOK CIYKObl WM CpPOK TOJAHOCTH, HO OH HE€ YCTaHOBJEH, JHOO
noTpeOUTeNto He Oblila MPEJOCTaBlIeHa MOJIHAs U JIOCTOBEpHasi HHpOpMaIKs O CPOKe CIIYKOBI M CPOKE
TFOJTHOCTH, JTMOO MOTpeOuTeNh HEe ObUl MPOMH(POPMUPOBAH O HEOOXOAUMBIX NEHCTBUSAX MO HCTEUECHUH
CpoKa CIy)XObl HJIM CpPOKa TOJHOCTH M BO3MOXKHBIX IOCHEACTBUSAX NPU HEBHINOJIHEHUH YyKa3aHHbBIX
neicTBuil, 1ub0o ToBap (pe3ynbTar paboThl) MO HWCTEYEHWH ITHUX CPOKOB IMPEACTABISET ONACHOCTH JUIS
YKU3HU U 370POBbs, Bpe MOAJIEKUT BO3MEILIEHUIO HE3aBUCUMO OT BPEMEHU €TI0 IPUYNHEHMSL.

Ecnu B cOOTBETCTBUM C ITYHKTOM | cTaThy 5 HACTOALIETO 3aKOHA U3TOTOBUTENb (MCIIOIHUTEND) HE
YCTAHOBMJI Ha TOBap (paboTy) CPOK CIIy>KOBbI, Bpe]] MOAJESKUT BO3MEIICHUIO B CIy4yae €ro NpUUuHEHUs B
TE€UYEHUE JIECATH JIET CO JAHS Iepesadn ToBapa (paboThl) MOTPEOUTENIO, a €CIIM JIEHb Nepeladyll yCTaHOBUTh
HEBO3MOXKHO, C 1aThl U3TOTOBJICHUS TOBapa (OKOHYAHUS BBIOJHEHUS PaOOTHI).

Bpen, npuunHEHHBIN BCIEICTBUE HEAOCTATKOB TOBApA, MOJUIEKUT BO3MEIICHUIO MPOAABIIOM WM
U3rOTOBUTENIEM TOBapa MO BEIOOPY MOTEPIIEBLIETO.

Bpen, npuynHEHHBIN BCIEICTBUE HEAOCTATKOB PaOOThl WM YCIYTH, MOJJIEKUT BO3MELICHHUIO
UCIIOJTHUTEIIEM.

4. WzroroButenb (MCHOIHUTENb) HECET OTBETCTBEHHOCTh 3a BpEH, NPUUMHEHHBIH >KU3HH,
3I0pPOBBI0 HMJIM HMMYILECTBY HOTPEOUTENs B CBSI3U C MCIIOJIB30BAaHHMEM MaTepHalioB, 000OpYyIOBaHMS,
UHCTPYMEHTOB M HHBIX CpEICTB, HEOOXOAUMBIX JJsi TMPOMU3BOJACTBA TOBApOB (BHINOJHEHHUS pabdoT,
OKa3aHMs yCIYT), HE3aBUCUMO OT TOT'0, MO3BOJISIT YPOBEHb HAYYHBIX M TEXHHUUECKUX 3HAHUH BBISIBUTH UX
0co0ble CBOWCTBA WJIU HET.

5. M3roToBuTenb (MCMOTHUTENb, IPOAABEL]) OCBOOOXKAAETCSI OT OTBETCTBEHHOCTH, €CIIM JOKaXKeT,
YTO BpEJ NMPUUYMHEH BCJIEACTBHE HEMPEOJOTUMON CUJIbl WM HAPYLIEHUS NOTpeOUTeIeM YCTaHOBIEHHBIX
IPaBUJI UCHOJIB30BAHNUS, XPAHEHHS UM TPAHCIIOPTUPOBKH TOBapa (paboThl, YCIYTH).

Wndopmarnys 06 n3MEHEHHSAX:

Deodepanvrvim 3axonom 21 dexabps 2004 2. N 171-D3 6 cmamvto 15 6necenvl usmeneHus
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Cm. mexcm cmamou 8 npedvloyujell peoaxKyuu
Cratbs 15. KoMmrieHcanust MOpaJibHOTO Bpe/ia
TAPAHT:

CMm. DHUMKIIONEINH, TO3ULIMU BBICIIKX CY/0B U APYyrue KOMMEHTApUU K CTaThe 15 HacTosiero 3akoHa
MopanbeHblii  Bpell, NPUYMHEHHBIH [OTPEOUTEN0 BCIEICTBUE HAPYLIEHUS W3TOTOBUTEIEM
(ucnonHUTENEM, IPOAABLOM, YIIOJIHOMOUYEHHONW OpraHu3aluel WIK YIOJHOMOYEHHBIM HHINBUIYaIbHBIM
HOpeANpuHUMaTeNIeM, HUMIIOPTEPOM) IIpaB IMOTPEOUTENs, HMPEJYyCMOTPEHHBIX 3aKOHAMHU U IPABOBBIMHU
aktamu Poccuiickoii Denepanuu, peryidpyrIUMA OTHOIICHUS B 00JACTH 3allUThI MIPaB MOTPEOUTEINEH,
NOJJICKAT KOMIICHCALIMA IIPUYMHUTENIEM Bpela IPH HAJIWYUU €ro BHHBL. Pa3mep KomIeHcanuu
MOpaJIbHOI'O BPE/a ONPEIEIIAETCS CyIOM U HE 3aBUCUT OT pa3Mepa BO3MEILIEHHUS UMYIIIECTBEHHOIO Bpea.
KomneHncanysi MOpaJIbHOTO Bpela OCYHIECTBIIAECTCS HE3aBUCUMO OT BO3MEILEHUSI UMYIECTBEHHOTO
Bpe/ia U MOHECEHHBIX NOTPEeOUTENeM YOBITKOB.

Undopmaris 06 n3MEHEHUAX:
Cmamows 16 usmenena c 1 cenmsaops 2022 2. - @edepanvhwiii 3akon om 1 mas 2022 2. N 135-D3

Cm. 6yoywyro pedarkyuio
CraTbsi 16. HetelicTBUTEIIBEHOCTD YCIIOBUN JOTOBOPA, YIIEMIISIFOIIHMX MIPaBa MOTPEOUTEIs
TAPAHT:

CM. DHUMKIIONEINH, TIO3UIIMU BBICIIKX CY/I0B U APYyrue KOMMEHTApUU K cTaThe 16 HacToslero 3akoHa
1. YcioBusi 10oroBopa, YHIEMIISIOIIME IIpaBa MOTPEOUTENS IO CpPaBHEHHWIO C IPaBHIJIAMH,
YCTAHOBJICHHBIMH 3aKOHAaMU WJIM MHBIMU NPaBOBbIMH akTaMu Poccuiickoit deaepannu B 0071aCTH 3aIUTHI
npaB NOTpeOuTeNeH, MPU3HAIOTCSA HE1eHCTBUTEILHBIMHU.
Ecnu B pe3ynbraTe UCIOIHEHUS JIOTOBOPA, YIIEMIISIOILETO MIpaBa MOTPEOUTENs, Y HEr0 BO3HUKIN
yOBITKH, OHU IIOJIJIEKAT BO3MEIIEHUIO U3TOTOBUTENIEM (MCIIOJHUTENEM, IIPOAABIIOM) B IIOJTHOM OOBEME.

Undhopmarrust 06 n3MEHEHUSX:
Dedepanvrvim 3axonom 21 dexabps 2004 2. N 171-D3 ¢ nynkm 2 enecenbl usmeHeHUs

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu
2. 3ampemaercss 00ycIOBIMBAaTh MPUOOpPETEHHE OJHUX TOBapoB (paboT, yclIyr) o0s3aTeabHBIM
IpUOOpETEHNEM HHBIX TOBapoB (paldoT, yciyr). YOBITKM, HNPUUYHMHEHHBIE MOTPEOUTENIO0 BCIEICTBUE
HapylIeHUs €ero IpaBa Ha CBOOOJAHBIM BBHIOOP TOBapoB (paboT, YCIyr), BO3MEMIAIOTCSA IMPOAABLIOM
(MCTIOTHUTENIEM) B ITOJIHOM OOBEME.
3ampenaercss 00yCIOBIUBAaTh YAOBJIETBOpPEHHE TpeOOBaHMN MOTpeOUTENeH, MperbsIBIIEMBbIX B
TEUEHHUE TAPAHTUMHOTO CPOKA, YCIOBUSMHM, HE CBSI3aHHBIMU C HEJOCTaTKaMu TOBapoB (paboT, yciyr).

Wndopmarys 06 n3MEeHEHHSAX:

Deoepanvrvim  3akonom om 21 oexkabps 2013 2. N 363-@3 6 nynkm 3 6Hecenbl U3MeHEHUs,
secmynarowue 6 cuny c¢ 1 urona 2014 e.

Cm. mexecm nyHkma 6 npeovloyujei peoaKyuu
3. [IponaBer (MCTIOTHUTENH) HE BIpaBe 0€3 COrIacHs MOTPEOUTENS BHIMOIHATE JOMOJHUTETIbHBIE
paboThl, yciyru 3a miaty. [lorpeOuTens BnpaBe 0TKa3aThes OT OIUIATHI TAKUX paboT (YCIyr), a eClu OHU
OILJIa4Y€HBbI, MOTPEOUTENDb BIIpaBe NOTPeOOBaTh OT MPO/aBLa (MCIIOIHUTENS) BO3BpATa yIJA4€HHON CyMMBI.
Cornacue mnoTpeOMTENsT Ha BBHINOJIHEHUE JOMOJIHUTENBHBIX paboT, ycuyr 3a miaty odopmisercs
IpoJaBIOM (HCIIOJIHUTENEM) B MHCbMEHHOH (opMe, ecliu HHOE He MpelycMOTpeHO (enepaabHbIM
3aKOHOM.

Wndopmarys 06 M3MEHEHHSAX:
Deodepanvrvim 3akonom om 5 mas 2014 2. N 112-D3 nacmosawuii 3akon donoanern cmamveil 16.1
Cratbs 16.1. ®opMbI 1 OPSIOK OIIIATHI MIPH MPOJIAXKE TOBAPOB (BHITIOJHEHUU Pa0dOT, OKa3aHUU
yeuyr)
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'APAHT:

CM. DHIMKJIONEINH, MO3UIMU BBICIINX CYJOB W JPYyrde KOMMEHTapHH K cratbe 16.1 HacTosmiero
3akona

Wndopmarus 06 H3MEHEHHSX:
Ilynkm 1 uzmenen c 1 urons 2021 2. - @edepanvusiii 3akon om 31 uronsn 2020 2. N 290-D3

Cm. npedvloyuyio peoakyuro

1. IlpomaBen (McHOMHUTENb, BIAJEJNELl arperatopa B clydae MWCIOJIb30BaHUA B CBOEH
JeSITeIbHOCTH HAJIMYHBIX PAacdyeTOB C MOTpeduTesieM) 00s3aH 00eCceYnTh BO3MOKHOCTD OILIaThl TOBAPOB
(pabot, ycayr) myTeM HCIOJIb30BaHUS HALIMOHAJIBHBIX IIATEKHBIX MHCTPYMEHTOB, a TAK)K€ HAJTMYHBIX
pacueToB 10 BIOOPY MOTpeOUTENSI.

OO0s13aHHOCTh 00€CIEeYUTh BO3MOXKHOCTh OIUIaThl TOBApoB (paboT, YCIYyr) C MCIOJIb30BaHUEM
HAIIMOHAJBHBIX IUIATE)KHBIX MHCTPYMEHTOB B paMKaxX HAIMOHAJIBHOM CHUCTEMbI IUIATEXHBIX KapT
pacrpocTpaHsieTcs Ha MpojaaBlia (MCIOJIHMTENS, BJAJENbla arperaTropa), y KOTOpPOro BBIpyYKa OT
peanu3ani TOBapOB (BBINOJIHEHUS pabOT, OKa3aHMS YCIYT) 3a MPEIIISCTBYIOIIMN KalleHAApHBIN ToJ
IPEBBIIIAET ABAALATh MUJJIMOHOB pyOIIeH.

Ecnu mecto omuaTsl TOBapoB (paboT, YCIIyT) HAXOIUTCS B MECTE, I/Ie HE PEAOCTABIISIOTCS YCIYTH
JOCTyNa K TOABMKHOW paguoTesneOHHOM CBA3M W (MIM) CpeACTBaM KOJUIEKTMBHOTO JOCTyHa K
WH(OPMAIMOHHO-TEIICKOMM YHHKAITHOHHON ceTu "MHTepHeT", mpoaaBen (MCIIOTHUTEIh) OCBOOOXKIACTCS
0T 00s3aHHOCTH O00ecreYuTh B 3TOM MECTe BO3MOXKHOCTb OIUIaThl TOBapoB (paldoT, yciayr) c¢
UCTIOJIb30BaHUEM HAIIMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB.

[TponaBery ocBoOOXkIaeTcss OT OOA3aHHOCTH OOECIEYUTh BO3MOXKHOCTH OIUIaThl TOBApOB C
UCTIOJIb30BAaHUEM HAIMOHANBHBIX IUIATEKHBIX HMHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peanu3alMy TOBApOB B KOTOPOM COCTaBJsIeT MEHee IMATH MWIUIMOHOB pyOJieill 3a mHpeAlecTBYOIIUN
KaJICHAPHBINA IO,

TAPAHT:

OO0 OTBETCTBEHHOCTH 3a HEUCIIOJIHEHNE yKa3aHHOH 00s13aHHOCTH cM. KOAIT PO

2. Omnata ToBapoB (paboT, YCIYTr) MOXKET MPOU3BOIUTHCS MOTPeOUTETEM B COOTBETCTBUU C
yKa3aHWeM NpojaBla (MCIOJHUTENS) MYTEM pacueToB uepe3 CYObEKTOB HAllMOHAJIbHOW IUIATEXHOU
CHUCTEMBI, OCYLIECTBISIOIIMX OKa3aHWE IUIATEKHBIX YCIYT B COOTBETCTBHM C 3aKOHOJATEILCTBOM
Poccuiickoit ®enepauyii 0 HAUMOHAJIBHOW IUIATEKHOM CHUCTEME, €CIM HMHOE HE YCTaHOBJIEHO
dbenepanbHBIMU 3aKOHAMU WJIM UHBIMA HOPMaTUBHBIMHU MTPaBOBBIMU akTaMu Poccuiickoit denepanuu.

3. Ilpu omnarte TOBapoB (padoT, YCIyr) HATMYHBIMU JIEHEKHBIMH CPEICTBAaMHU 00s3aTeIhCTBA
noTpeburtenss mepen MpoAaBIOM (HMCIOTHUTENEM) IO oOIulaTe ToBapoB (paboT, YCIyr) CUHMTAIOTCA
WCIIOJTHCHHBIMU B Pa3Mepe BHECEHHBIX JACHEKHBIX CPEJCTB C MOMEHTAa BHECEHHUS HAJUYHBIX JIEHEHKHBIX
CPEICTB TPOAaBIy (MCIOJHUTENIO) JHOO TMIATEKHOMY areHty (cy0areHry), OCYIIECTBISIONIIEMY
JeSITENIbHOCTD 10 IpUeMy IaTekel GU3NYECKuX JIHLL.

[Tpu orutate ToBapoB (paboT, YCIYT) MyTeM MepeBo/ia MPEI0CTABIAEMbIX TOTPEOUTENEM HATUIHBIX
JEHEeXKHBIX CpeACTB 0€3 OTKpHITHA OAHKOBCKOIO cYeTa 00s3aTeNbCTBA MOTPEOUTENS Mepesa MpoaBloM
(McmoNHUTEeM) TIO OIiaTe TOBapoB (paboT, yCIIyr) CUYUTAIOTCS HMCIOJHEHHBIMH B pa3Mepe BHECCHHBIX
JIEHEKHBIX CPEICTB C MOMEHTa BHECEHHS TOTPEOMTENIeM HAJUYHBIX JIEHEKHBIX CPEICTB KPEIUTHOMN
OpraHmu3anyuy 100 OAHKOBCKOMY IJIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIONIUM JIEATEIHHOCTh B
COOTBETCTBUU C 3aKOHO1aTebcTBOM Poccuiickoi denepannii 0 HAaIMOHAIBHOM TJIATEKHOW CHCTEME.

[Tpu orare ToBapoB (paboT, yCIyr) myTeM MepeBo/ia JeHEKHBIX CPEJICTB B paMKax MPUMEHSIEMbIX
¢dbopM Oe3HaTMUHBIX pacyeTOB 0053aTeNbCTBA MOTPEOUTEINS MEepPe MPOIaBLIOM (MCIIOIHUTEIIEM) 10 OIlJIaTe
TOBapoB (paboT, ycIyr) CYUTAIOTCS MCIOIHEHHBIMU B CyMME, YKa3aHHOW B PACHOPSIKEHHH O MEPEBOJEC
JNEHEeXKHBIX CpEJICTB, C MOMEHTa MOJATBEPKICHHUS €ro HCIOJIHEHUsI OOCHy>KuBarollel mnoTpeduTens
KPEIUTHON OpraHu3aluen.

4. Ilpu omnate TOBapoB (paboT, yCIyr) MpoJaBily (MCIIOJHUTENIO) 3aMPEIIeHO YCTaHABIMBATh B
OTHONIICHUH OJHOTO BHAA TOBapoB (paboT, ycinyr) pa3NuYHbIE IIEHBl B 3aBHCHUMOCTH OT crmocoba ux
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OILTATHI TIOCPEICTBOM HAIMYHBIX PACYETOB MIIM B PAMKaX MPUMEHIEMBIX (hOpM OE3HATMYHBIX PAacUETOB.
5. IlponaBer (MCHOTHUTENIb) HECET OTBETCTBEHHOCTh 32 BO3HMKINKE Yy MOTpPeOMTENs YOBITKH,
BBI3BAHHBIC HAPYIICHUEM TPEOOBaHMH TyHKTa | HACTOSIIEH CTaThu.

Cratbs 17. CyneOHas 3aniuTa npaB moTpeOUTeNIeH
TAPAHT:

CwMm. 3HI_II/IKJ'IOH€,I[I/II/I, IMO3UIKH BBICIIUX CYI0B U APYIrU€ KOMMCHTAPHH K CTATHC 17 HaCTOoAIICTO 3aKoHa

O paccMOTpeHMM CyAaMu TpaXKAAHCKUX Jel [0 CHopaM O 3allure IpaB IHoTpeOuTenedl cwm.
nocranosienue [Inenyma Bepxosrnoro Cyna PO ot 28 utons 2012 . N 17

Wndopmarus 06 H3MEHEHHSX:
Ilynkm 1 uszmenen ¢ 3 cenmsops 2018 e. - @edepanvhoiii 3axon om 4 uions 2018 . N 133-D3

Cm. npedvloywyro pedakyuio
1. 3ammTa npaB noTpedUTENEH OCYIIECTBISETCS CY0M.
3amuTta TOpaB  moTpeOuTeNneld  ychayr, OKa3blBaeMbIX  (PUHAHCOBBIMH  OpTraHU3AIMSIMH,
OPTaHHU3YIOIIUMHU B3aMOJICHCTBUE C YIIOJTHOMOYCHHBIM TI0 TIpaBaM MOTpeOuTeNell (PMHAHCOBBIX YCIIYT B
cooTBeTcTBUU ¢ DenepanbHbiM 3akoHOM "OO0 YIOJIHOMOYEHHOM M0 TpaBaM MOTpeOuTeneit (PMHAHCOBBIX
yciyr", OCyIIECTBIISETCS C OCOOCHHOCTAMHM, YCTAHOBJICHHBIMH YKa3aHHBIM DeepaibHbIM 3aKOHOM.

Wuopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 nynxkm 2 uznodicen 8 HOBOU pedaKyuu

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

2. Wcku o 3amuTe mpaB MOTpeOUTENIeii MOTYT OBITh MPEIBSIBICHBI 110 BBIOOPY UCTIA B CYH IO
MecTy:

HAXOXKJICHUSI OPTaHU3aINK, & €CJIM OTBETYMKOM SIBJISICTCS MHIUBUAYAIbHBIA TPEANPHHUMATEID, -
€ro )KUTEIbCTBA;

JKUTENIbCTBA WM MPEeObIBAaHUS HCTIIA;

3aKJIFOYCHHS WIIH MCTIOTHEHHSI TOTOBOPA.

Ecnu uck k opraHu3anuu BBITEKAET U3 JEATENBHOCTH ee (uinaia WM MPeICTaBUTENbCTBA, OH
MO>KET OBITh TIPEBSIBIICH B CY/I IO MECTY HAXOXACHHS e¢ (riIralia WA PeICTaBUTEIILCTBA.

Wndopmarys 06 n3MEeHEHHSAX:
Deoepanvrvim 3akonom om 18 uons 2011 2. N 242-D3 nynkm 3 usnodcen 6 HOB0U pedaxkyul,
ecmynatoweu 6 cuny ¢ 1 ageycma 2011 2.

Cm. mexcm nynKkma 8 npeovioyueil peoaxkyuu
3. IloTpebutenu, WHBIE HUCTIBI IO HCKaM, CBSI3aHHBIM C HapylIEHUWEM IpaB IMOTpeOUTENEeH,
OCBOOOXKJAIOTCSI OT YIUIaThl TOCYJapCTBEHHON MOLUIMHBI B COOTBETCTBHM C 3aKOHOJATEIBCTBOM
Poccuiickoit deneparuu o Hamorax u coopax.

I'nasa II. 3amura npas norpeduTesieil Npu Npojake TOBApoOB NOTPeONTENAM

T'APAHT:

Cwum. cxemy "3amura npas noTpeduTeNel mpu npojaxe ToBapos"

Wudopmanust 00 U3MEHEHUAX:

Deodepanvnvim 3akonom om 25 okmsaopsa 2007 . N 234-D3 6 naumeHosanue 6HeceHbl UMEHEHUs,
gcmynaiowue 8 CUly NO UCMEYeHUU COpPoKa nAmu OHell nocie OHA OQuUYUATLHO2O ONYOIUKOBAHUS
HazeanHno20 PedepanvHo2o 3aKOHA

Cm. mexem nHaumeHo8anus 6 npeovioywell pedaxkyuu
Cratsa 18. [IpaBa notpedurens npu 0OHapyKEHUHU B TOBape HEJJOCTATKOB
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'APAHT:
CwMm. 3HI_II/IKJ'IOH€,Z[I/II/I, IMO3UIKWH BBICINUX CYJIO0B U APYIrU€ KOMMCHTAPHUH K CTATHC 18 HacTosmero 3akoHa

Wndopmarius 06 H3MEHEHUSX:

Deodepanvrvim  3akoHom om 25 oxkmsaops 2007 e. N 234-D3 6 nynkm 1 6HeceHbl uzMmeHeHUs,
gcmynalowue 6 Culy no UCMeYeHUuu COpoka nAmu OHel Nnocie OHA OPUYUATLHO20 ONYOIUKOBAHUS
HazeaHHo2o DedepanvbHo2o 3aKOHA

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

1. ITorpebutenp B ciiydae OOHApYKEHUS B TOBape HEIOCTATKOB, €CIIM OHU HE OBLIM OTOBOPEHBI
POJABIIOM, IO CBOEMY BHIOODPY BIIpaBe:

oTpedOBaTh 3aMEHbI Ha TOBAp ATOM e MapKu (3THUX K€ MOJEIH U (WIM) apTUKYIA);

noTpeboBaTh 3aMEHbI Ha TaKOM jke TOBap APYyro Mapku (MOJIeiH, apTHUKYJIa) C COOTBETCTBYIOIIUM
repepacyeToM MOKYITHOW LIEHBI;

noTpedoBaTh COPA3MEPHOT0 YMEHBIIICHUS MTOKYITHOM IIEHBI;

noTpeOoBaTh HE3aMEUIUTEIILHOTO O€3BO3ME3JHOTO YCTPAHEHMsI HEJAOCTAaTKOB TOBapa WJIU
BO3MEIICHHSI paCXO0B HA MX UCIPABIIEHUE MOTPEOUTENIEM WUIIH TPETHUM JTUIIOM;

OTKa3aThCsl OT MCIIOJIHEHHS JIOrOBOpa KYIUIU-TIPOAAKH U MOTpeOOBaTh BO3BpaTa yIUIAYEHHOH 3a
ToBap cymmbl. [lo TpebGoBaHMIO MpojaBlia M 3a €ro CYeT MOTPEOUTENh JOJDKEH BO3BPATUTH TOBAp C
HEJI0OCTaTKaMHU.

[Ipu »sTOoM mnOTpeOuTENs BIpaBe MOTPEOOBaTh TAaKXKE IIOJIHOTO BO3MEIIEHUS YOBITKOB,
NPUYMHEHHBIX €My BCIEICTBHE MPOJAKH TOBapa HEHAIJICKAIIECTOo KavyecTBa. YOBITKH BO3MEINAIOTCS B
CPOKH, YCTAaHOBJICHHBIC HACTOSIIIUM 3aKOHOM JJis YAOBIETBOPEHHUS COOTBETCTBYIOIIMX TpeOOBaHUM
noTpeourens.

B oTHOmIEHWHM TEXHUYECKH CIOXKHOTO TOBapa MOTpPeOUTENbh B Cilydae OOHApY>KEHUS B HEM
HEJIOCTAaTKOB BIIpaBE OTKA3aTbCsl OT MCIOJHEHHUS JOTOBOpa KYILUIU-MPOJAaXH M MOTPeOOBaTh BO3BpaTa
yIUTa4eHHOMN 33 TaKOH TOBAap CYMMBI JINOO MPEABABUTH TPEOOBAHUE O €0 3aMEHE Ha TOBAp 3TOH ke MapKu
(Monenu, apTUKyJia) WM HA TaKOM K€ TOBap APYrol Mapku (MOJENH, apTHKYJa) C COOTBETCTBYIOIIUM
nepepacueToM MOKYIMHOW IIeHbl B TEUEHWE MATHAALATUA JHEH cO JHS Tepeladyd MOTPEOUTEN0 TaKoro
toBapa. [lo uCTedeHHM ATOTO CpOKa yKa3aHHbIE TPEeOOBaHUS TOJJIEKAT YAOBIETBOPEHUIO B OJTHOM W3
CIENYIOIIUX CITYYaeB:

0OHapy>XeHHE CYIIECTBEHHOT'0 HEJIOCTaTKa TOBapa,

HapyILIEHNE YCTAHOBJICHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPAaHEHHUs HEJIOCTATKOB TOBApa;

HEBO3MOKHOCTh HCIIOJIb30BaHUSI TOBapa B TEUEHHE KaXJOTO0 Toja TapaHTUWHOTO CpOKa B
COBOKYITHOCTH Oollee 4eM TPHUALATH THEH BCIEICTBHUE HEOJHOKPATHOTO YCTPAHEHHS €T0 Pa3ITUYHBIX
HEJIOCTATKOB.

[lepeueHb TEXHUYECKH CIOXKHBIX TOBAapoB yTBepxkuaercs IIpasBurensctBom Poccuiickoi
®denepanuu.

Wndopmarys 06 n3MEeHEHHSAX:
Deodepanvrvim 3axkonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 gHecenbl UsMeHeHUs

Cm. mexcm nynkma 8 npeovioyujeli peoaxyuu
2. TpeOoBaHus, yKa3aHHBIE B IyHKTe | HACTOAIIEH CTAaTbU, MPEIBSABISAIOTCS NOTpeOUTETEM
NpOJaBIly JUOO  YIOJHOMOYCHHOHW OpraHW3alid WK  YIOJHOMOYECHHOMY HWHIUBUAYAITBHOMY
peITPUHUMATEINIO.

Wudopmanust 06 U3MEHEHUSIX:

Dedepanvnvim  3axkonom om 25 okmadpa 2007 2. N 234-D3 6 nymkm 3 6HeceHbl U3MEHEHUs,
gcmynarowue 6 Cumy Nno UCmedeHuu COpoKa NAmu OHel Nnocie OHsA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o PedepanbHo2o 3aKOHA

Cm. mexem nyHkma 6 npeovloyujeii peoakyuu
3. IloTpeburens BIpaBe NpeIbsiBUTh TPEOOBAHNUS, YKa3aHHBIE B a03allax BTOPOM M IATOM ITyHKTa |
HACTOSIEH  CTaTbd, M3TOTOBUTENIO, YIOJHOMOYEHHOM OpraHu3ald WIM  YIOJIHOMOYEHHOMY
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VH/MBUYaJIbHOMY NPEANPUHUMATEII0, UMIIOPTEPY.

BmecTo mpenbsBieHusi 3THX TpeOOBaHUI MOTpeOUTENb BIpPABE BO3BPATUTH M3TOTOBUTEIIO WIIH
UMIIOPTEPY TOBAp HEHAUIEKAIIEro KayecTBa U MOTpeOoBaTh BO3BpaTa yIJIAYEHHOU 32 HETO CyMMBI.

4. Yrparun cuiy.

Wndopmarus 06 H3MEHEHHSX:
Cm. mexcm nynkma 4

Dedepanvnviv  3akonom om 25 okmaopa 2007 2. N 234-D3 6 nymkm 5 6HeceHbl U3MeHeHUs,
gcmynaiowue 8 CULy NO UCMEYeHUU COPOKa NAmMuU OHell nocie OHs OpuUYUATLHO2O ONYOIUKOBAHUS
Hazeanno2o PedepanvHo2o 3aKOHA

Cm. mexem nynkma 6 npeovloyujeii peoakyuu
5. OtcyrcTtBHE y MOTpPeOUTENsE KACCOBOTO MJIM TOBAPHOTO 4YeKa JHOO HMHOTO JIOKYMEHTA,
yIOCTOBEpAIOUIMX (AKT W YCIOBHS IIOKYIIKM TOBapa, HE SBISIETCS OCHOBAaHUEM Ul OTKa3a B
YIOBJIETBOPEHUH €ro TPEOOBaHUIA.
TAPAHT:

B cootBercTBuHM co cTatheii 493 'K PD oTcyTcTBHE Y MOTpeOUTENS yKAa3aHHBIX JOKYMEHTOB HE JIUIIACT
€ro BO3MOYKHOCTH CChIJIAThCS Ha CBHJICTEILCKHE MOKa3aHUSI B TIOJITBEPIKICHUE 3aKIFOYCHHS JIOTOBOpa

[IponaBenr  (M3rOTOBUTENB),  YIOJHOMOYEHHAs  OpraHM3aldsg  WIM  YIOJHOMOYECHHBIN
WHAUBUAYAIbHBIN MpeAnpUHUMATENb, UMIIOPTEP O0S3aHbl MPUHATH TOBAp HEHAJEXKAIIEro KayecTBa y
noTpeduTeNs M B clydae HEOOXOJAMMOCTH IMPOBECTH IMPOBEPKY KadecTBa ToBapa. [loTpeOuTens BipaBe
y4acTBOBATh B IPOBEPKE KayecTBa TOBapa.

B cnywae cnopa o mpuuMHaxX BO3HUKHOBEHHMS! HEJOCTATKOB TOBapa IpoJaBell (M3rOTOBUTEID),
YIIOJTHOMOYEHHAsl OpraHu3alys WIH YIOJIHOMOYEHHBIH MHIWBUIYaIbHBIA MpPEANpPUHUMATENb, UMIIOPTED
00s13aHBI TPOBECTH OHKCIIEPTH3Y TOBapa 3a CBOWM CYET. ODKCIEpPTH3a ToBapa MPOBOJIUTCA B CPOKH,
ycTaHoBieHHbIe cTaThbamu 20, 21 u 22 Hacrosuiero 3akoHa IJsl yJIOBJIETBOPEHMS COOTBETCTBYIOLIUX
TpeboBanuit norpedurens. [lorpedbutens BlipaBe MPUCYTCTBOBATH MPH MPOBEICHUH YKCIIEPTU3BI TOBApA U
B CJIy4ae HecOorJacHs ¢ e pe3yibTaTaMU OCTIOPHUThH 3aKIFOYEHHUE TaKOI SKCIIEPTU3HI B CYI€0HOM MOPSIJIKE.

Ecnu B pesynbpTaTe SKCIEepTU3bl TOBapa YCTAHOBJICHO, YTO €r0 HEJOCTATKH BO3HUKIIHM BCIICJICTBUE
00CTOSITENECTB, 32 KOTOPbIE HE OTBEYaeT IMpojaBel] (M3rOTOBUTENb), MOTPEOUTENs 00s3aH BO3MECTHUTH
MpoJIaBIy (M3TOTOBUTENIO), YIOJIHOMOYEHHOW OpraHU3AIMKU WU YIOJHOMOYEHHOMY WHJUBHAYaJTbHOMY
NpEeANPUHUMATENI0, UMIOPTEPY pPacxoipl HAa MPOBEACHUE OHKCIEPTU3bl, a TAaKXKE CBA3AHHBIE C €€
MIPOBEICHUEM PACXO0/Ibl HA XPAaHEHHUE U TPAHCTIOPTUPOBKY TOBapa.

Wndhopmarist 06 n3MEHEHHSX:
DedepanvHvim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 6 gHeceHbl U3MeHeHUs

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

6. IlpomaBer;y (M3rOTOBUTENb), YIOJIHOMOYEHHAss OpraHU3alus WM  YINOJIHOMOYEHHBIN
WHVNBUIYAIBHBIN TIPEIIPHHAMATEh, UMIIOPTEp OTBEYAET 3a HEJOCTAaTKH TOBapa, Ha KOTOPBIA HE
YCTaHOBJICH TapaHTUUHBIA CPOK, €CIM MOTPEOUTENh JOKAXKET, YTO OHM BO3HHUKIM O Tepedadd ToBapa
MOTPEOUTEITIO WITH 10 PUIHHAM, BO3HUKIITUM JIO 3TOI'O0 MOMEHTA.

B oTHOIEeHNn ToBapa, Ha KOTOPBIM YCTaHOBJIEH TapaHTUHHBIA CPOK, MpojaBell (M3rOTOBUTEND),
YITOJTHOMOYCHHAS OpPTaHU3aIMsl WIH YIOJHOMOYSHHBIA WHIWBHYATbHBIA MPEAIPUHAMATEb, HMIIOPTEP
OTBEUaeT 3a HEJOCTAaTKH TOBapa, €CIM HE JIOKAXET, YTO OHM BO3HHUKIM TOCJIE Tepeaadyd ToBapa
MOTPEOUTETI0  BCJCACTBHE HAPYIICHWS TOTPEOWMTENeM TMpaBWUi HCIOIb30BAHUS, XPAHCHHUS HITU
TPAHCTIOPTUPOBKHU TOBapa, NEHCTBUIN TPETHUX JIUI] LU HETIPEOIOIUMOM CHUIIBL.

Wudopmanust 06 U3MEHEHUIX:
Deodepanvrvim sakonom om 21 oexabps 2004 2. N 171-D3 nynkm 7 uznodicen 6 Ho8ou pedaKyuu
Cm. mexkcm nynkma 6 npeovioyujeii peoaxkyuu

7. JoctaBKa KpynHOTrabapuTHOIO TOBapa U TOBapa BecoM OoJiee MITH KUIOrPaMMOB Jil PEMOHTA,
VIICHKH, 3aMEHBbl W (UJIM) BO3BpPAT HMX MOTPEOUTENIO OCYIIECTBISIOTCS CHJIAMU U 3a CUeT MIpoAaBIia


http://internet.garant.ru:443/document/redirect/12156685/1044
http://internet.garant.ru:443/document/redirect/5229539/1804
http://internet.garant.ru:443/document/redirect/12156685/1045
http://internet.garant.ru:443/document/redirect/12156685/4
http://internet.garant.ru:443/document/redirect/12256685/0
http://internet.garant.ru:443/document/redirect/5229539/1805
http://internet.garant.ru:443/document/redirect/70194860/43
http://internet.garant.ru:443/document/redirect/10164072/493
http://internet.garant.ru:443/document/redirect/136956/0
http://internet.garant.ru:443/document/redirect/12138155/113009
http://internet.garant.ru:443/document/redirect/4000266/18006
http://internet.garant.ru:443/document/redirect/12138155/113025
http://internet.garant.ru:443/document/redirect/4000266/1806

(M3roTOBUTENS,  YNOJHOMOYEHHOM  OpraHu3aly  WJIM  YINOJHOMOYEHHOIO  WMHAMBUIYaIbHOTO
npeanpuHIMATENs, UMIopTepa). B ciyyae HeucnonHeHus: JaHHOW 00s3aHHOCTH, a TAK)XXe MPU OTCYTCTBUH
pojaBLa (M3rOTOBUTEINISA, YIOJIHOMOYEHHOW OpraHu3alMd MM YIMOJHOMOUYEHHOI'O HHIMBMYalbHOIO
NpeANPUHUMATEIS, UMIIOPTEpa) B MECTE HaXOKICHUS MOTPEOUTENS JOCTaBKa U (WJIM) BO3BPAT YKAa3aHHBIX
TOBAPOB MOT'YT OCYILECTBIIATHCS norpedutenem. Ilpu 3ToM mpoaasely (M3roTOBUTENb, YIOJIHOMOUYEHHAS
OpraHu3ansi WIM YINOJHOMOYEHHBIH WHAMBUIYAIbHBIH NpeANpPUHUMATENb, HMIOPTEp) 00s13aH
BO3MECTUTh MOTPEOUTEIIO PACXO/IbI, CBSI3aHHBIE C IOCTAaBKOM U (WJIM) BO3BPaTOM YKa3aHHBIX TOBApOB.

Cratbs 19. Cpoku npeabsBICHHS TOTPEOUTENEM TpeOOBAaHUH B OTHOIIICHUH HEJIOCTATKOB TOBapa
TAPAHT:

CwMm. 3HHI/IKHOH€I[I/II/I, IMO3UIKH BBICIIUX CYIO0B U APYIrU€ KOMMCHTAPHUH K CTATHC 19 HacTosmero 3akoHa

Wndopmarius 06 H3MEHEHHSX:
Deodepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 enecenvl usmenenus

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

1. TloTpeOurens BIpaBe TNPEABIBUTH MPEIyCMOTPEHHbIE CcTaThell 18 Hacrosmero 3akoHa
TpeOOBaHUSI K MpOJaBLy (M3TOTOBHUTENIO, YIOJTHOMOYEHHON OpraHu3aluyd WU YIOJIHOMOYEHHOMY
VMHAMBUAYAJIbHOMY MPEIIPUHUMATENI0, MUMIIOPTEPY) B OTHOIIEHWHM HEJOCTATKOB TOBapa, €CIU OHHU
oOHapyXeHbl B TEUEHHE TAPAHTHUIHOTO CPOKA WIIM CPOKA TOTHOCTH.

B oTHOmieHuu TOBapoOB, Ha KOTOPBIE FAPAHTUIHBIE CPOKU WIIM CPOKH IOJHOCTH HE YCTAHOBIJICHBI,
noTpeOUTeNns BIpaBe MPEIbSIBUTh YKa3aHHBbIE TPEOOBAaHHUA, €CIU HEIOCTATKH TOBapOB OOHApPY)KEHHI B
pa3yMHBII CpPOK, HO B Tpejeiax ABYX JIET CO JHS Mepeaadd X MOTPEeOUTEINto, eciii 0ojee JUINTEbHBIC
CPOKH HE YCTaHOBJIEHBI 3aKOHOM HJIM JIOTOBOPOM.

Undopmariis 06 n3MEHEHUAX:
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 gHecenbl usMeHeHUs

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

2. 'apaHTUlHBIN CPOK TOBapa, a TaKKe CPOK €ro CIyXObl HCUMCISETCS CO JHs Mepeaadyu ToBapa
NOTPEOUTEIIO, €CJIM UHOE HE NMPEAYCMOTPEHO J10T0BOpoM. Eciu 1eHb nepeaun yCTaHOBUTh HEBO3MOXKHO,
9TH CPOKHU MUCUUCIISIFOTCS CO JHS U3TOTOBJIEHUS TOBapa.

s ce30HHBIX TOBapoB (0OYyBH, OJEXAbl M TPOYUX) 3TU CPOKU HCUUCISIOTCS C MOMEHTa
HACTYIUIEHHUsI COOTBETCTBYIOLIETO CE30HA, CPOK HACTYIUIEHHS KOTOPOIO ONPEIENSETCS COOTBETCTBEHHO
cyopektamu Poccuiickoit ®Denepanuu UCXONsd W3 KIMMATHYECKHUX YCIOBUM MecCTa HaXOXKICHUS
norpedurenei.

[Tpu nmpoxake ToBapoB Mo 0Opasiiam, MO MOYTE, a TaKXKe B CIydasx, €CId MOMEHT 3aKIIOYEHHUS
JIOTOBOpa KYIUIM-NIPOJIaXM M MOMEHT Iepejaud ToBapa IOTPEOUTENI0 HE COBMAJAOT, 3TU CPOKH
UCUMCIISIIOTCS €O JHS JOCTaBKM ToBapa mnotpedurtento. Ecinu morpeOutens JMIIEH BO3MOKHOCTH
UCMOJIb30BaTh TOBAp BCIEJCTBUE OOCTOATENBCTB, 3aBUCALIMX OT MpojaBla (B YAaCTHOCTH, TOBap
HY)KJaeTcsd B CHENHalbHOM YCTaHOBKE, MOJKIIOYEHHM WM COOpKE, B HEM HMEIOTCS HEIOCTaTKH),
rapaHTUHHBIA CPOK HE TEYeT J0 YCTPaHEHMs IMPOAABIIOM TAaKUX OOCTOSATENbCTB. ECiU JeHb JOCTaBKH,
YCTaHOBKM, IMOJAKIIOUEHHUs, COOpPKM TOBapa, YCTPAHEHHs 3aBUCSIIMX OT IMpoJiaBlia OOCTOSTENLCTB,
BCJIEJICTBHE KOTOPBIX MOTPEOMTENTh HE MOXET HCIOJb30BaTh TOBAp MO HA3HAUYEHHUIO, ONPEAEIUThH
HEBO3MO3KHO, 3TU CPOKU UCUUCIISIIOTCS CO AHS 3aKIF0YEHUSI JOTOBOPA KYILIU-ITPOIAKH.

Cpox rogHOCTH TOBapa ONpPEAEISAETCS MEPUOIOM, HCUUCIIEMBIM CO JHS M3TOTOBJIEHMS TOBAapa, B
TE€YeHHE KOTOPOTO OH MPUTOJIEH K UCTIOIb30BAaHUIO, M AATOM, 10 HACTYIJIEHUSI KOTOPOW TOBap MPUT0JIeH
K HCII0JIb30BAHHUIO.

[TponomKUTENPHOCTh CpOKa TOJHOCTH TOBapa [JOJKHA COOTBETCTBOBAThH 00s3aTEeNbHBIM
TpeOOBaHUSAM K OE30MaCHOCTH TOBapA.

Wndopmarys 06 M3MEHEHHSAX:

Deodepanvrvim 3axkonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @HeceHbl U3MEHEeHUs
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Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

3. 'apanTuiiHble CPOKU MOT'YT YCTAHABIMBATHCS HA KOMIUIEKTYIOIINE U3/I€IMs U COCTaBHbBIE YacTU
OCHOBHOT'O TOBapa. ['apaHTUIHbIE CPOKM HA KOMILIEKTYIOIINE U3JEIINA U COCTABHBIC YACTH MCUUCIIAIOTCS
B TOM K€ IOPSAJKE, YTO U TapaHTUWHBINA CPOK HA OCHOBHOM TOBAp.

["apanTHiiHble CPOKM Ha KOMIUIEKTYIOIIME W3JENIHMs U COCTAaBHBIE YAaCTH TOBapa CUMUTAIOTCS
PaBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE M3/IE€JIUE, €CJIU MHOE HE YCTAHOBJIIEHO J10roBopoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOIEE M3JEJINE U COCTaBHYIO 4acTh TOBapa B JIOTOBOPE YCTAHOBJICH TapaHTHNHBIN
CPOK MEHBIIEH MPOJOKUTEILHOCTH, YeM rapaHTUHHBIA CPOK Ha OCHOBHOE U3/eNNe, MOTPeOUTENh BIpaBe
IOpeIbsIBUTh TPeOOBAHUS, CBSI3aHHBIE C HEAOCTATKAMHU KOMIUIEKTYIOLIErO U3JENUsl U COCTaBHOM YacTu
TOBapa, NMpPH MX OOHApY)KEHHWU B TEUEHHE TapaHTHUHHOIO CpOKa Ha OCHOBHOE M3JIENIUE, €CIM HHOE HE
IIPEyCMOTPEHO 10TOBOPOM.

Ecnu Ha  KOMIUIGKTyIOIIEE  W3JeNMe  YCTAHOBJIEH  TapaHTUHHBIA  CpPOK  OoJbliei
IPOIOJKUTEIBHOCTH, YEM TapaHTUIHBIA CPOK HAa OCHOBHOW TOBap, NMOTPeOUTENb BIpaBe NPEAbSBUTH
TpeOOBaHUS B OTHOILIEHUU HEJOCTATKOB TOBApa MPH YCIOBUHU, YTO HEJIOCTATKU KOMIUIEKTYIOIIETO U3AEIus
oOHapy’KeHbl B TEUCHHE rapaHTHUMHOTO CPOKa Ha 3TO M3JEeJIHe, HE3aBUCUMO OT UCTEUEHUs TapaHTUIHOTIO
CpPOKa Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHbIE B HACTOSIILEH cTaThe, JOBOAATCS 10 CBEJCHUS NOTpeOuTeNs B MH(OpMaIu o
TOBape, MPEJOCTABIIEMON MOTPEOUTEII0 B COOTBETCTBHUH €O cTaThell |0 HacTosmero 3akoHa.

Wuopmarus 06 H3MEHEHHSX:

Deodepanvrvim 3akonom om 17 dexkabps 1999 2. N 212-D3 cmamwbs 19 donoanena nynkmom 5
5. B ciydasx, Korja npeayCMOTPEHHBIH IOrOBOPOM T'apaHTUHHBIA CPOK COCTABIIIET MEHEE JIBYX
JeT W HEJOCTAaTKH ToBapa OOHApYXEHBI MOTPEOWTENEM IO HCTCYCHWH TapaHTUHHOIO CpOKa, HO B
npeenax JBYX JIET, NOTPEOUTENb BIpaBe MPEAbIBUTH TMPOJABIY (M3TOTOBUTEIIO) TPEOOBAHMS,
PEyCMOTPEHHBIE cTaThell |8 HacTosmero 3akoHa, eCIIi JTOKAXKET, YTO HEJJOCTATKA TOBapa BO3HUKIIU 10
€ro nepeaavu MoTPEOUTEIIO HITH 110 IPHYUHAM, BOSHHUKIIIUM JIO TOTO MOMEHTA.

Wndhopmarust 06 n3MEHEHUSX:
Dedepanvrvim 3axorom om 21 dexabpsa 2004 2. N 171-D3 nynkm 6 u3nodicer 8 HOBOU pedaKyuu

Cm. mexcm nynkma 8 npeovioyueil peoaxkyuu

6. B cimydae BBISIBJICHUSI CYIIECTBEHHBIX HEJOCTATKOB TOBapa MOTPEOUTENb BIpPaBE MPEIbIBUTH
U3TOTOBUTENIO  (YIIOJIHOMOYEHHOW  OpraHM3allMd WM YINOJTHOMOYEHHOMY  WHIAMBUAYAIBHOMY
MpEeANPUHUMATEII0, UMIIOPTEPY) TpeOoBaHHEe O 0E3BO3ME3JTHOM YCTPAHEHUHU TaKUX HEJOCTATKOB, €CIIH
JOKaXKeT, YTO OHU BO3HUKJIIM JO Mepelad ToBapa MOTPEOUTENIO WIH MO MPHUYMHAM, BO3HUKIIUM 10 3TOTO
MOMEHTA. YKa3aHHOE TPEeOOBaHUE MOKET OBITh MPEIBSIBICHO, €CIIM HEJOCTATKUA TOBapa OOHAPYKEHBI 110
UCTEUEHUH JIBYX JIET CO JHS Mepeayd ToBapa MOTPEOUTENI0, B TEUEHHWE YCTAaHOBIEHHOTO HA TOBAp CPOKa
CIIy>KObl WJIM B TEUEHHUE JECITH JIET CO JHS Iepefauyd ToBapa MOTPEOUTENIO B ClIy4yae HEYyCTaHOBJICHMUS
cpoka cimyx0bl. Eciu ykazanHoe TpeOOBaHHE HE YAOBIETBOPEHO B TE€UCHHE ABAJLIATH THEH CO IHS €ro
MpEAbSBICHUS TOTPEOUTENEM WM OOHApYKEHHBIM MM HEJOCTATOK TOBapa SIBISAETCS HEYCTPAaHUMBIM,
NOTPEOUTENH IO CBOEMY BBIOOpPY BIIPaBE MPEABSIBUTH U3TOTOBUTENIO (YIIOJTHOMOYEHHON OpraHu3alluy WK
YIOJHOMOYEHHOMY HWHJUBUAYAIHPHOMY TMPEANPUHUMATEII0, HMIIOPTEPY) HWHBIE TMPEAYCMOTPEHHBIC
nyHKTOM 3 crathu 18 Hacrosmero 3akoHa TpeOOBaHUS WM BO3BPAaTHTh TOBAP HW3TOTOBUTEIIO
(YITOJTHOMOYEHHOW OpraHM3aliid WM  YIOJHOMOYEHHOMY WHAMBUIYaJIbHOMY TPEINPUHUMATEIIO,
UMIIOPTEPY) U TOTPEOOBATH BO3BpaTa YIUIAYEHHOW JEHE)KHON CYMMBI.

Wndopmarys 06 M3MEHEHHSAX:
Deodepanvrvim 3axkonom om 21 oexabps 2004 2. N 171-D3 6 naumenosanue Hecenbl USMEHEHUS

Cm. mexcm HauUMEHO8aHUS CMambl 8 npedvloyujeli peoaKyuu
Crarba 20. YcrpaHeHHe HEIOCTAaTKOB TOBapa HM3rOTOBUTENEM (MPOJABLIOM, YHMOJIHOMOYEHHOMN
OpraHM3alMel WIM  YHNOJHOMOYEHHBIM  WMHIMBUIYaJIbHBIM  INPEANPUHUMATEIEM,
UMIIOPTEPOM)
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TAPAHT:
CM. DHIIUMKIIONIEIUM U IPYTHE KOMMEHTapUH K cTaThe 20 HAcTOsAIIEro 3aKkoHa

Wndopmarius 06 H3MEHEHUSX:

Deodepanvrvim 3akonom om 25 okmsaopa 2007 e. N 234-D3 nynkm 1 uznogxcen 6 HoBoU pedaxyul,
ecmynaloweil 8 Culy Nno UCMeYeHUuu CcOpoka nAmu OHel Nnocie OHA OQPUYUATLHO20 ONYOIUKOSAHUS
HazeanHno2o DedepanvbHozo 3aKOHa

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

1. Eciu cpok yCcTpaHEHHUs HEJOCTATKOB TOBapa HE ONpe/ielieH B MUChbMEHHOU (hOopMe coTralieHueM
CTOPOH, ATH HEJOCTATKU JIOJDKHBI OBITh YCTpaHEHBI HW3TOTOBUTENIEM (IIPOAABIIOM, YIIOJHOMOYEHHOU
OpraHM3aliel WU  YIOJHOMOYCHHBIM  WHAMBUAYAIBHBIM  TPEANPUHUMATEIEM, HMIIOPTEPOM)
HE3aMEUTUTEIBHO, TO €CTh B MUHUMAIIbHBIA CPOK, OOBEKTUBHO HEOOXOIMMBIN Ui MX YCTPaHEHHS C
y4eToM OOBIYHO MpHMeHsieMoro crocoba. Cpok yCTpaHEHHsI HEJOCTAaTKOB TOBapa, OINpeNeNsIeMblid B
MUCHbMEHHOW ()OpME COTIIAIIICHUEM CTOPOH, HE MOKET MPEBBIIIATH COPOK MSATh THEH.

B ciydae, eciii Bo BpeMsl YCTpaHEHHUS HEJJOCTATKOB TOBapa CTAHET OYEBHJIHBIM, YTO OHU HE OyIyT
YCTPaHEHBI B OINPEJCICHHBIA COTJIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIFOYUTh COTJIAIICHUE O
HOBOM CPOKE YCTpaHEHHS HEIOCTATKOB ToBapa. [IpM 3TOM OTCYTCTBHE HEOOXOIUMBIX IS yCTPAHCHHS
HEJIOCTATKOB TOBapa 3allaCHBIX YacTell (IeTasei, MaTepraioB), 00OPYAOBaHUS WU MMOJAOOHBIC TPHYUHBI
HE SIBJISIFOTCS OCHOBAHWEM ISl 3aKJIIOYCHHS COTJIAIICHUS O TAKOM HOBOM CpPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapYIICHUE CPOKA, ONPEICIICHHOT0 COTIAICHUEM CTOPOH MEPBOHAYAIBHO.

Undopmaris 06 n3MEHEHUAX:

Deodepanvrvim  3akoHom om 25 oxkmsaops 2007 e. N 234-D3 6 nynkm 2 6HeceHbl U3MeHeHUs,
gcmynalowue 6 Culy no UCMeYeHUuu COpoka nAmu OHell nocie OHA OPUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHA

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

2. B oTHOmIEHWH TOBAapOB [UIMTENHHOTO TOJH30BAHUS W3TOTOBUTENb, MpOAABel] JUOO
YIIOJHOMOYEHHAss OpraHu3alus WIM YIOJIHOMOYEHHBI WHIWBHUIYaJbHBIM IMpEeANpUHUMATENb O0s3aHbI
OpU TOPEIbSBICHUM MOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXJIHEBHBIM CpPOK 0€3BO3ME3/IHO
MPEIOCTaBUTh MOTPEOUTENIO HA TIEPUOJ PEMOHTA TOBAP IIUTEIHLHOTO MOJIb30BaHUsI, 00TaIal0NIUI STUMHU
’)K€ OCHOBHBIMH MOTPEOUTEIILCKUMU CBOWCTBaMH, 00ECTIEYNB JOCTABKY 3a CBOM cueT. [lepeuens ToBapoB
JUTUTETIFHOTO TOJIb30BaHMUs, HA KOTOpPhIE YKa3aHHOE TpeOOBaHUE HE PACTIPOCTPaHSIETCs, yCTaHABIUBACTCS
IIpaButenscTBOM Poccuiickoit denepannm.

Wndopmarys 06 n3MEeHEHHSAX:

Deodepanvrvim  3akoHom om 25 oxkmsabops 2007 e. N 234-D3 6 nynkm 3 6HeceHbl U3MeHeHUs,
gcmynalowue 6 Culy no UCMeYeHUu cOpoka nAmu OHell nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHA

Cm. mexcm nywkma 8 npeovioyujeli peoaxkyuu

3. B cimyyae ycTpaHEHHWs HEIOCTATKOB TOBapa TapaHTHHHBIA CPOK Ha HEro MpOJJIeBaeTCs Ha
Nepuojl, B TEYCHHE KOTOPOTO TOBAp HE HWCIONB30BANCA. YKAa3aHHBIA MEPUOA HCUYHUCIACTCS CO JHS
oOpareHust moTpeduTenst ¢ TpeboBaHueM 00 YCTpaHEHHH HEIOCTAaTKOB TOBapa /O JHS BBIIAYH €0 0
OKOHYaHUM peMoHTa. [Ipu BbIJaue TOBapa M3TOTOBUTENH (IIPOJABEL], YIIOTHOMOYCHHAs OPTaHU3AIMS WK
YIIOJTHOMOYCHHBIN WHIWBUTYATbHBIA MTPEeANPUHUMATEINH, UMIIOPTEP) 00s3aH MPEAOCTAaBUTH B TUCEMEHHON
dbopme moTpebuTento MHPoOpMaIMI0 O JaTe oOpamieHus moTrpedurtens ¢ TpeboBaHHUEM 00 yCTpaHEHHH
OoOHapy)KEHHBIX MM HEIOCTAaTKOB TOBapa, O JaTe Iepeaadd ToBapa MOTpeOHTesIeM s yCTpaHEHUS
HEJOCTaTKOB TOBapa, O JaTe YCTpaHEHUS HEJOCTAaTKOB TOBapa C MX OMHCAHHEM, 00 HMCIOJIh30BaHHBIX
3aIlaCHBIX YacTAX (IeTallaX, MaTepuaiax) M O JiaTe BBIIaYM TOBapa IOTPEOUTENI0 10 OKOHYAHUHU
yCTpaHEHHs HEIOCTaTKOB TOBapa.

Wudopmanust 06 U3MEHEHUIX:

Dedepanvrvim sakonom om 17 oexabps 1999 e. N 212-D3 nynkm 4 uznodcen 6 Ho8oul pedaKyuu
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Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu
4. Ilpu ycTpaHEHWHM HEAOCTATKOB TOBapa MOCPEJACTBOM 3aMEHBI KOMIUICKTYIOMIETO W3S WU
COCTaBHOM 4YacTH OCHOBHOTO W3JEJHsS, Ha KOTOPHIC YCTAHOBJICHBI TapaHTHWHBIC CPOKH, HAa HOBBIC
KOMIUICKTYIOIIEE W3JIeJNe WIM COCTABHYIO 4YacTh OCHOBHOTO H3J/ICTHSl YCTAHABIMBACTCS TapaHTUHHBIN
CPOK TOW JX€ TPOJOJDKHTEIBHOCTH, YTO M HAa 3aMCHEHHBIC KOMIUICKTYIOIIEE HM3CIHE I COCTaBHYIO
4acTh OCHOBHOTO W3JIENHS, €CIIM UHOE HE MPEAYCMOTPEHO JOTOBOPOM, U TAPAaHTUHHBIA CPOK MCUHCIISETCS
CO JIHS BBIJIa4M TOTPEOUTEIIO 3TOTO TOBapa 110 OKOHUYAHHH PEMOHTA.

Crarba 21. 3ameHa ToBapa HEHAISKAIIETO Ka4yeCcTBa
TAPAHT:

CwMm. 3HHHKJ’[O]’I€)II/II/I, IMO3UIKH BBICIIUX CYIO0B U APYIrU€ KOMMCHTAPHUH K CTATHC 21 HaCTOoAIICTO 3aKoHa

Wndopmarius 06 n3MEHEHHSX:

Deodepanvrvim  3akoHom om 25 oxkmsaops 2007 e. N 234-D3 6 nynkm 1 6Hecenbl uzMeHeHUs,
gcmynalowue 6 Culy no UCMe4eHUuu copoka namu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
HazeanHno2o DedepanvbHozo 3aKOHA

Cm. mexcm nywkma 8 npeovioyujeli peoaxkyuu

1. B cirydae oOHapyKeHHsI TOTpEOUTEIEM HEIOCTaTKOB TOBApa U NPEAbABICHHUS TPEOOBAHHUS O €T0
3aMeHe  mIpojaBel]  (M3rOTOBHUTENb,  YHNOJIHOMOYEHHAas  OpraHM3alMs WM YIOJIHOMOYEHHBIN
WH/IMBUAYAIbHBINA MIPEIIPUHAMATEb, UMIIOPTEP) 00513aH 3aMEHHUTh TAaKOH TOBap B TEYCHHUE CEMH JTHEH CO
JHSI TIPEeIbsIBICHUS] YKa3aHHOIO TpeOoBaHMs MOTpeOuTeneM, a MpU HEOOXOAMMOCTU JIOMOJTHUTEIbHON
IIPOBEPKU KauyecTBa TaKOTO TOBapa IPOAABLOM (M3rOTOBUTENIEM, YIIOJIHOMOYEHHOM OpraHu3aunuen Wiu
YIOJIHOMOYEHHBIM MHIUBUAYAIbHBIM PEAIPUHIUMATEIEM, UMIIOPTEPOM) - B T€UEHHE JBaJLATH JHEH CO
JTHSI TIPEIBSIBIICHUS] YKa3aHHOTO TPeOOBaHUSI.

Ecnmn y mnponaBua (M3roToBUTENS, YIOJIHOMOYEHHOW OpraHu3alMd MM YIOJHOMOYEHHOI'O
VMHAMBUAYAJIbHOTO MpEeANpUHUMATENS, UMIIOPTEPA) B MOMEHT NPEIbSBICHUS TPeOOBaHUS OTCYTCTBYET
HEOOXOMMMBIA JUIsI 3aMEHbl TOBAap, 3aMEHa JIOJDKHA ObITh NpOBeJeHa B TEUYEHUWE Mecsla CO JHS
IpeIbSBICHUS TAKOTO TPEOOBaHMUSL.

B paitonax Kpaiinero CeBepa M NpUpaBHEHHBIX K HUM MECTHOCTSX TpeOoBaHME MOTpeOUTENs O
3aMEHE TOBapa IMOJUIEKUT YAOBIETBOPEHUIO MO €ro 3asBIIEHUIO B CPOK, HEOOXOIUMBIN AJIsi OYepeqHOU
JIOCTaBKM COOTBETCTBYIOILErO TOBapa B 3TU pailOHBI, B cilyyae OTCYTCTBHUS y IpojaBLa (M3rOTOBUTEIS,
YIOJHOMOYEHHON OpraHu3allMd WM YINOJHOMOYEHHOTO0 HMHIUBUAYAIBHOIO  IpeANpUHUMATEIS,
UMIIOpTEpa) HEOOXOIMMOTO JIJIs 3aMEHBI TOBapa Ha JeHb NPEIbsIBICHHUS YKa3aHHOTO TPEOOBAHMS.

Ecnu s 3ameHbl ToBapa Tpebyercs Oosiee ceMu JHEH, Mo TpeOOBaHUIO MOTPEOUTENs MPOIaBeLl
(u3rotoBuTens MO0 YNOJHOMOUYEHHAss OpraHu3alys WIM  YIOJHOMOYEHHBIH HMHIUBUAYAJIbHBIN
IpeIlpUHUMAaTeIb) B TEUEHHUE TPeX JIHEH cOo JHsS NpeAbsBIIeHUs TpeOOBaHMS O 3aMEHE TOoBapa 00s3aH
0€3BO3ME3/IHO IPEOCTaBUTh IMOTPEOUTENI0O BO BPEMEHHOE I0JIb30BaHME Ha IEpPHOJ] 3aMEHBI TOBap
JUINTETIBHOTO TMOJIb30BaHUS, OOJaJaloImui 3TUMU K€ OCHOBHBIMU THOTPEOUTEIHCKUMHU CBOWCTBaMH,
o0ecreynB €ro JOCTaBKy 3a CBOM cYeT. DTO NpaBWJIO HE PACHpPOCTPAHSETCS Ha TOBApHI, IepeueHb
KOTOPBIX OINPEAEIISIETCS B COOTBETCTBUM C ITYHKTOM 2 cTaThy 20 HACTOSAIIETO 3aKOHa.

2. ToBap HeHaJyIeKAaIET0 KayecTBa JODKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBIIUI B yOTPEOJIECHUU.

IIpu 3ameHe TOBapa TapaHTUHHBIM CPOK HCYMCISAETCS 3aHOBO CO JHS IIepeaud ToBapa
NOTPEOUTEITIO.

Wudopmanust 06 U3MEHEHUSIX:

Dedepanvrvim 3axkonom om 25 oxkmsaops 2007 2. N 234-D3 ¢ cmamvio 22 @HeceHbl U3MeHEHUS,
scmynarowue 8 CUly NO UCMeYeHUU COPOKAa NAmu OHell nocie OHS OQPUYUATIbHO2O ONYOIUKOBAHUSI
Hazeanno2o DedepanvbHozo 3aKOHA

Cm. mexem cmamovu 8 npedvioyuetl peoakyuu
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Cratbs 22. Cpoku yIOBJIETBOPEHHS OTIICIbHBIX TPEOOBAHUI TOTPEOUTEIIS
TAPAHT:

CM. DHIIMKIIONIEIUM U IPYTHE KOMMEHTAPUHU K CTaThe 22 HACTOAIIET0 3aKOHa

TpeGoBanusi MOTPEOUTENSI O COPA3MEPHOM YMEHBIIICHUU TMOKYITHOW IIEHBI TOBapa, BO3MEIICHUU
pacxoJI0B Ha UCIIpaBJICHUE HEAOCTAaTKOB TOBapa IOTPEOUTENIEM WM TPEThbUM JIMIIOM, BO3BpaTe
VIUTAYCHHON 3a TOBAp JCHEKHON CyMMBI, a TaKXe TPeOOBaHHME O BO3MEIICHUU YOBITKOB, TPUUYUHEHHBIX
MOTPEOUTETI0 BCIEACTBHE IPOJAXH TOBapa HEHAIJISXKAIIero KadecTBa JHOO TpenoCTaBICHUS
HEH/JIeKameld WHPOpMAIIMM O TOBape, MOJJICKUT YIOBJICTBOPCHHUIO TPOAABIOM (H3TOTOBHUTEIEM,
YIOJHOMOYCHHOW OpraHu3alied WIA YIOJHOMOYEHHBIM HWHIUBHUIYAIBHBIM TMPEINPUHUMATEIIEM,
UMIIOPTEPOM) B TCUCHHE JIECATH JTHEH CO JHS MPEAbSIBICHUS COOTBETCTBYIOIIETO TPeOOBaHUSI.

Wndopmarius 06 M3MEHEHHSX:
Deodepanvrvim 3axkonom om 21 oexabps 2004 2. N 171-D3 6 naumenosanue sHecenbl USMEHEHUS

Cm. mekcm HAUMEHOBAHUSL CIMAMbU 8 NPeObLOYUell peOaKyuu
Crarbs 23. OTBETCTBEHHOCTb MpOJaBlia (M3rOTOBUTEINS, YINOJHOMOYEHHOM OpraHM3aluy HWId
YIOJIHOMOYEHHOTO0 HHAMBUIYalIbHOTO INpEANPUHUMATENS, UMIIOpPTEpa) 3a IMPOCPOUKY
BBITNIOJIHEHMS TPEOOBAaHUI OTPEOUTENS
TAPAHT:

CMm. DHUMKIIONEINH, TTO3ULIMU BBICIIKX CY/I0B U APYyrue KOMMEHTApUU K CTaThe 23 HAaCTOSIIEro 3aKoHa

Wuopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm [ eHecenvl usmeHeHus

Cm. mexcm nynkma 8 npeovioyujeit peoaxKyuu

1. 3a Hapymienue npeaycMoTpeHHbIX cratbsamu 20, 21 u 22 Hactosmero 3aKkoHa CpOKOB, a TaKKe
3a HEBBIMOJIHEHUE (32/I€PKKY BBIIMOJIHEHUS) TPEOOBAaHUS MOTPEOUTENS O MPEIOCTABICHUU €My Ha MEePUOJT
peMoHTa (3aMEHbl) aHAJOTUYHOTO TOBapa MpojaBell (M3TOTOBUTENb, YIIOTHOMOYEHHAsS OpraHU3aIus Wiu
YIIOJTHOMOYEHHBIN HHAWBUIYaTbHBIA MPEANPUHUMATENh, UMIIOPTEP), MOMYCTUBIINN TaKhe HapyIIeHUS,
yILUTaYMBAET MOTPEOUTEINIO 3a KaX/bli J€Hb MPOCPOUKHU HEYCTOMKY (TMIEHI0) B pa3Mepe OJHOTrO IMPOIIEHTa
LIEHbI TOBApA.

lena ToBapa ompenensercs, UCXOIA U3 €ro IeHbl, CYHIECTBOBABIIEH B TOM MeCTE€, B KOTOPOM
TpeOoBaHUEe TOTpeOUTENsT JODKHO ObUIO  OBITH  yJOBIETBOPEHO MPOAABIOM (M3TOTOBUTENIEM,
YIOJHOMOYEHHOW OpraHu3allieid WIA YIOJHOMOYEHHBIM WHIUBUIYAIBHBIM TMPEINPUHUMATEIIEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJIBHOTO YIOBJIETBOPEHHsI TaKOTO TPEOOBAaHUS WM B JIEHb BBIHECEHUS
CyZ1eOHOTO pelIeHHs, €ClIi TPeOOBaHKE I0OPOBOIBLHO YAOBIETBOPEHO HE OBLIO.

2. B cnyuyae HeBBIMOIHEHHS TPeOOBaHUM MOTPEOUTENS B CPOKH, MIPEAYCMOTpEeHHbIE cTaThsimu 20 -
22 HacToflero 3aKoHa, MOTPEOUTENb BIpaBE IO CBOEMY BBIOOPY NPENbSIBUTH HHbIE TpeOOBaHUS,
YCTaHOBJIEHHBIE CTaThel |8 HacTosmero 3akoHa.

Wndopmarys 06 M3MEHEHHSAX:

Deodepanvrvim  3akonom om 25 oxmsaops 2007 e. N 234-d3 3axon Oononnen cmamveu 23.1,
gcmynarowel 6 Culy No UCMedeHUuu COpOoKa Namu OHell nocie OHsL OQUYUATLHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanbHozo 3aKoHA
Crarest  23.1. IlocnencTBus HapylleHHs TMPOJABIOM CpOKa TMepelayd MpeaBapUTeIbHO
OIJIAaYE€HHOTO TOBapa MOTPEOUTEITIO
TAPAHT:

CMm. DHuukIoneauy, MO3MIMM BBICIIUX CYAOB M JIpyrue KOMMEHTapuu K cTtatbe 23.1 HacTrosmero
3akoHa
1. JloroBop KyIUIM-IPOJIaXKH, MpPeAyCMaTpUBAIOIINNA 00s13aHHOCTh NMOTPEOUTENs MpeaBapUTEIHHO
OIJIATUTH TOBAP, JOJDKEH COJEPKATh YCIOBUE O CPOKE Mepelaur ToBapa MOTPeOUTEIIO.
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2. B cnyuae, ecnu mpojasel, MOJTYYUBLUIMM CyMMY NpEIBAPUTEIbHON OIUIAThl B OINpPEEIEHHOM
JIOTOBOPOM KYIUTU-TIPOJAXKH pa3Mepe, He HCIONHWI 00sS3aHHOCTh IO Iepefade ToBapa MOTPEOUTENIO B
YCTAHOBJICHHBII TaKUM JI0TOBOPOM CPOK, ITOTPEOUTEIIb II0 CBOEMY BBIOOpY BIIpaBe OTPeOOBATh:

IIepe1adn OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIM CPOK;

BO3BpAaTa CyMMBbI IIPEABAPUTEIBHON OILIATHI TOBApa, HE EPEJaHHOIO MPOJABIIOM.

[Ipu osToM moTpeOuTENs BHpaBe MOTPEOOBATh TaKKe IOJHOTO BO3MEIICHUS YOBITKOB,
IPUYMHEHHBIX €My BCJIEJCTBHE HApPYILIEHUs YCTAaHOBJIEHHOIO JIOTOBOPOM KYIUIM-IPOJAXH CPOKa
nepeaayn MpeIBapuTeIbHO OIUIAYEHHOTO TOBApa.

3.B ciydae HapyleHHs YCTaHOBJIEHHOIO JIOTOBOPOM KYIUIM-IIPOJAXHU CpOKa Iepenadu
IpeBapUTEFHO OIUIAYEHHOTO TOBapa MOTPEOUTENIO MPOAABEll YIJIAUYMBACT €My 3a KaXAblil JeHb
IPOCPOUYKU HEYCTOHKY (II€HH) B pa3Mepe MOJIOBHUHBI ITPOLEHTA CYMMBI IPEABAPUTENBHON OIIaThl TOBApA.

Heycroiika (reHu) B3BICKUBAETCS CO AHS, KOTJa MO JOTOBOPY KYIUIM-IPOJAXH Ieperadya ToBapa
HOTpPEeOUTENIO OJDKHA Oblja ObITH OCYILECTBIIEHA, A0 THS NEepefayd ToBapa MOTPEOUTEN0 MU A0 JTHS
yIIOBJIETBOPEHHS TPEOOBAHUS MOTPEOUTENSI O BO3BpATE €My IPEABAPUTEIHHO YIUTAYCHHON UM CYMMBI.

CymMMa B3bICKQaHHOM IOTpeOUTeNeM HEYCTOHMKM (II€HHM) HE MOMKET IMPEBBINIATh CYyMMY
IpeBapUTEIILHON OIJIaThl TOBApa.

4. TpeboBaHUs MOTpeOUTENS O BO3BpaTe YIJIAUEHHOW 3a TOBAp CYMMBbI U O IOJIHOM BO3MEIEHUU
yOBITKOB TMOMJIEKAT YIAOBJIETBOPEHUIO IPOJABIIOM B TEUYEHUE JAECATH JHEH CO THS NPEAbSBICHHS
COOTBETCTBYIOLIETO TPeOOBAHUS.

5. TpeOoBanus MOTPEOUTEINS, yCTAHOBJICHHBIE ITYHKTOM 2 HACTOSIIEH CTaThH, HE MOJUIekKAT
YJIOBJIETBOPEHUIO, €CIM MpOJaBel] JIOKaKeT, YTO HapyIIeHWe CpPOKOB IepeAayd MOTpeOUTENto
IpeBapUTENIFHO OIUIAYEHHOTO TOBapa MPOHM3OILUIO BCIEACTBUE HENPEOIOJMMON CHIIBI WM TIO BHHE
oTpeOuTeIIsI.

Crarbs 24. Pacuetsl ¢ moTpebuteneM B ciiydyae MNPUOOPETEHUS MM TOBapa HEHAJIEXKAIlero
KauecTBa
TAPAHT:

CM. DHIMKIIONEINHY, TTO3UIIMU BBICIIHUX CY/AOB U APyrue KOMMEHTapUu K cTaThe 24 HacTosIero 3aKkoHa

Wndopmarys 06 n3MEeHEHHSAX:

DeodepanvHvim  3akoHom om 25 oxkmsabops 2007 e. N 234-D3 6 nynkm 1 6HeceHbl u3zMeHeHUs,
gcmynaowue 8 CUly No UCMEYeHUU cOpoxka namu OHell nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvHozo 3aKoHa

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu
1. IIpu 3ameHe ToBapa HEHaJUIeXkKAalllero KauecTBa Ha TOBAp 3TOM ke MapKH (9THX K€ MOJETH U
(nnn) apTuKyIa) nepepacueT LeHbl TOBapa He MPOU3BOIUTCS.

Wndopmarys 06 n3MEeHEHHSAX:
Deodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 HeceHbl U3MEHEHUS

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

2. Ilpu 3ameHe TOBapa HEHaJUIEXKAIIEr0 KauecTBa Ha TaKOM ke TOBap JAPYyrol Mapku (MoJenu,
apTUKyJia) B cllyyae, €clii I[eHa TOBapa, MOJJIeXKAaIIero 3aMeHe, HU)Ke 1IeHbl TOBapa, Mpea0CTaBIEHHOIO
B3aMeH, MMOTPEOUTEINh JIOJDKEH JOIUIATUTh Pa3HHILYy B IIEHAX; B CIydae, €CIIM IIeHa TOBapa, IMOJISKAIIEeTo
3aMeHe, BBIIIE [IEHbl TOBAPa, MPEIOCTABICHHOTO B3aMEH, Pa3HMIIA B [IEHAaX BBIMJIAUNBACTCS MOTPEOUTEITIO.
Ilena ToBapa, TOJIEKANIETO 3aMEHE, OIpPENeNsIeTCs Ha MOMEHT €ro 3aMeHbl, a eciu TpeOoBaHHe
NOTpPEeOUTENS HE YIOBJIETBOPEHO MPOAABLIOM, LIeHa 3aMEHSIEMOro ToBapa M IIeHa IepeaaBaeMoro B3aMeH
TOBapa OMPEACISAIOTCS HA MOMEHT BEIHECEHUS CY/IOM PEIISHHsI O 3aMEHE TOBapa.

Wudopmanust 06 U3MEHEHUSIX:
Deodepanvhvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 3 uznodicen 6 Ho8oul pedaKyuu

Cm. mexcm nynkma 8 npeovioyujeli peoaxyuu
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3. B cnyuae npenbsBieHust norpedbureneM TpeOOBaHUS O COPa3MEPHOM YMEHbBIIEHUU MOKYITHON
IIEHBI TOBapa B pacyeT MPUHUMACTCS IIeHa TOBapa Ha MOMEHT IMPEAbSBICHUS MOTPeOUTENIeM TpeOOBaHHUS
00 yIEHKE WU, €CIM OHO JOOpOBOJBHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJOM pEIICHHS O
COpa3MEPHOM YMEHBILIEHUH MMOKYITHOMN IIEHBI.

Wndopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom om 21 dexadps 2004 2. N 171-D3 6 nynkm 4 HeceHvl usmeHeHus

Cm. mexcm nynkma 8 npeovioyujeii peoaxkyuu
4. I1pu BO3BpaTe TOBapa HEHAJUICKAIIETO Ka4eCTBa MOTPEOUTENh BIIpaBe TPeOOBATh BO3MEIICHHS
pPa3HUIIBI MEXIY LIEHOW TOBapa, YCTAHOBIECHHOW JOTOBOPOM, M IICHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JTOOPOBOJILHOTO YJOBJIETBOPEHHUSI TAKOTO TPEOOBAHMS WM, €CIU TpeOOoBaHHE JOOPOBOJIBHO HE
YIIOBJICTBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHHUS.

Wndopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 5 usnosicer 8 H080uU pedaryuu

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu
5. B cimyuae BO3BpaTa TOBapa HEHAJIEKAIIETO KadecTBa, NMPOJAHHOTO B KPEIHUT, HOTPEOUTEIIO
BO3BpAIlACTCsl YIUIAYCHHAs 3a TOBap JCHEXKHAs CyMMa B pa3Mepe IOTalieHHOrO KO JIHIO BO3Bpara
yKa3aHHOTO TOBapa KPeauTa, a TAK)Ke BOMEIIACTCS IIaTa 3a MPeA0CTaBlIeHIE KPEINTa.

Wuopmarus 06 H3MEHEHHSX:

Deodepanvrvim 3axonom om 21 Oekabpa 2013 2. N 363-D3 cmamvsa 24 oOononnena nymkmom 0,
scmynarowum 8 cuny c¢ 1 uronsa 2014 2.

6. B cirydae Bo3Bpara ToBapa HEHAIJIEXKAIIETO Ka4eCTBa, MPUOOPETEHHOTO MOTPEOUTENIEM 32 CUET
NOTPEOUTENHCKOTO KpeauTa (3aiima), mpojaBel] 00s3aH BO3BPATUTh MOTPEOUTENIO YIUIAYEHHYIO 32 TOBap
JNECHSXKHYI0 CYMMY, a TaKXe BO3MECTUTh YIUIAYCHHBIC MOTPEOUTENIEM IMPOICHTHI U WHBIC TUTATEXH II0
JIOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiima).

Crartbs 25. [IpaBo notpeOuTens Ha 0OMEH ToBapa HaJJIeXKaIero KayecTa
TAPAHT:

CwMm. 9HLII/IKJ'IOH6,Z[I/II/I, IMO3UIIUHA BBICIIHX CYAOB U APYTHC KOMMCHTApPUHN K CTATHEC 25 HaCTOAIICTO 3aKoHa

Wndhopmarust 06 n3MEHEHHSX:
DedepanvHvim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 1 gHeceHvl usmeHeHus

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

1. IlorpeOutens BrnpaBe OOMEHATH HEMPOAOBOJILCTBEHHBIM TOBap HaJUIEKallero KayecTBa Ha
aHAJIOTUYHBIA TOBap y MpPOJAaBLA, y KOTOPOTo 3TOT TOBap ObLT MPHOOpPETEeH, €CIM YKa3aHHBIM TOBap He
nojomien o gopme, rabapuram, pacony, pacluBeTKe, pa3Mepy UIu KOMITJIEKTAIIHH.

[TorpeGuTens nmeeT npaBo Ha OOMEH HENPOJO0BOJILCTBEHHOIO TOBapa HaJJIEXallero KauecTBa B
TE€YEHUE YEThIPHAIATH JTHEH, HE CUUTAsl THS €0 MOKYIKH.

OOMeH HeNpoAOBOJILCTBEHHOTO TOBapa HaJJIXKAIIero KadecTBa NMPOBOIMTCS, €CIM yKa3aHHBIH
TOBap HE ObUT B yHmOTpPeOJICHUH, COXPAHEHBI €ro TOBAPHBIM BHJI, TOTPEOUTEIHCKUE CBOWMCTBA, TJIOMOBI,
(daOpuuHble SAPJBIKM, a TAK)KE UMEETCS TOBAPHBIM YeK MJIM KAacCOBBIM YeK JIMOO MHOM MOATBEP KO
OIIaTy YKa3aHHOTO ToBapa JOKyMeHT. OTCYTCTBUE Y MOTpeOUTENsI TOBAPHOIO YeKa UM KAaCCOBOI'O YeKa
a100 MHOTO MOJATBEPKAAOLIETO OIJIaTy TOBapa JOKYMEHTa HE JIMIIAET ero BO3MOXKHOCTH CChUIAThCS Ha
CBUJETENLCKHE MTOKA3aHUS.

[Tepeuens TOBapoB, HE MOJJIEKAIIUX OOMEHY IO OCHOBaHMSM, YKa3aHHBIM B HACTOSIIEH CTaTbe,
yrBepxkaaercs [IpasurensctBom Poccniickont denepanun.

Wndopmarys 06 M3MEHEHHSAX:
Deodepanvrvim 3axonom om 21 dexabps 2004 2. N 171-D3 nynxkm 2 uznodicer 8 H0B0U pedaryuu

Cm. mexcm nynkma 8 npeovioyujeli peoaxyuu
2. B ciyyae, ecnu aHaJIOTHMYHBIN TOBap OTCYTCTBYET B IIPOJake Ha JIeHb 0OpalleHHsl HoTpeduTest
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K IIPOJaBIly, IOTPEOUTENb BIIpaBe OTKAa3aThCs OT MCIIOJIHEHHs JOIOBOpa KYIUIM-NPOJAKU M MOTpeOoBaTh
BO3BpaTa yIJIAu€HHOM 3a yKa3aHHBIH TOBap JIEHEXHOW cymMmbl. TpeOoBaHue moTpeduTess o BO3BpaTe
YILUIAYEHHOM 32 YKa3aHHBIM TOBAp JIECHEKHOU CyMMBI ITOJICKHUT YAOBIECTBOPEHHUIO B TEUCHHUE TPEX JHEM CO
JIHs1 BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornamenuto norpedUTenss ¢ NpoAaBLOM OOMEH TOBapa MOXKET ObITh MPEIyCMOTPEH HpHU
NOCTYIUICHUU aHAJIOTUYHOIO ToBapa B mpojaxy. I[IpogaBen o00s3aH He3aMEUIMTENIBHO COOOILIUTH
HOTPEOUTENIO O OCTYIUIEHUH aHAJIOIMYHOI0 TOBApa B MPOJIAXKY.

Crarba 26. YTpaTumia cuiy.

Wndopmarius 06 H3MEHEHUSX:

Cm. mexem cmamou 26

Deodepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 enasa Il oononnena cmamoweti 26. 1
Cratbs 26.1. J[ucTaHIIMOHHBIN CITOCO0 MPOIAKU TOBapa
TAPAHT:

CM. DHUuMKIIONEIUY, MO3ULUU BBICUIMX CYIAOB MU JApPyrue€ KOMMEHTapuH K craThe 26.1 HacTosiero
3akoHa

Wuopmarus 06 H3MEHEHHSX:

DeodepanvHvim  3akoHom om 25 oxkmsabps 2007 e. N 234-D3 6 nynkm 1 6HeceHbl u3zMeHeHUs,
gcmynarnowue 6 Culy NO UCMeHeHUuu COpoKa Namu OHell nocie OHA OQuUUUATLHO2O ONYOIUKOBAHUS
HazeanHo2o PedepanbHo2o 3aKOHA

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

1. JIoroBop pPO3HUYHOM KYIUTU-TIPOAAKHA MOXKET OBbITh 3aKIIOYEH HAa OCHOBAHUU O3HAKOMIICHUS
HOTPEOUTENST C TPEATIOKESHHBIM MPOJABIIOM OIMCAHHEM TOBapa IOCPEACTBOM KaTajOroB, MPOCHEKTOB,
OykJeToB, (POTOCHUMKOB, CPEJICTB CBSI3U (TEJICBU3UOHHOMN, MOYTOBOM, PAIHOCBSI3U U IPYTUX) WU UHBIMH
UCKJTIOYAIOMIMMH BO3MOKHOCTh HEIMOCPEJICTBEHHOTO O3HAKOMIICHHsSI TOTPEOUTENsI C TOBapoM JIMOO
o0pa3ioM TOBapa MpPH 3aKIIOUYEHHWH TaKOro JOroBopa (IMCTAHIIMOHHBINA croco0 Mpojaaxku ToBapa)
CIOCOOAMHU.

2. TlpomaBumoM [0 3aKJIIOYEHUS JOTOBOpa JOJDKHA OBITh MPENOCTaBleHA MOTPEOUTEINIO
uH(popMalusg 00 OCHOBHBIX MOTPEOMTENBLCKUX CBOMICTBaxX ToBapa, 00 aapece (MecTe HaXOXIACHUSA)
npojaBlia, O MeCTe€ HM3TOTOBJICHHUS TOBapa, O TMOTHOM (UPMEHHOM HAMMEHOBAHWU (HAMMEHOBAHUM)
npoJiaBia (M3roTOBUTEIIA), O 1IeHEe B 00 YCIOBUSX MPUOOPETEHUSI TOBApa, O €ro JIOCTAaBKE, CPOKE CITYKOBI,
CPOKE TOJIHOCTH M TApaHTUMHOM CPOKE, O TIOPSAKE OMIIAThl TOBApa, a TAKXKE O CPOKE, B TEUEHHUE KOTOPOTO
JISMCTBYET MPEIOKEHHIE O 3aKIIFOUYSHHUH JIOTOBOPA.

3. IToTpeOuTento B MOMEHT JOCTaBKH TOBapa JOJKHA OBITH B MUCBMEHHOU (OopMe MpelocTaBlieHa
uH(opmals o ToBape, mpeaycMoTpeHHast cratheil 10 HacTosimiero 3akoHa, a TakKe MPeayCMOTPEHHAs
MyHKTOM 4 HacTosIIel cTaThl HH(pOpMaIHs O MOPSIIKE U CPOKAX BO3BpaTa TOBapA.

4. [TotpeOuTens BIpaBe 0TKA3aThCsl OT TOBApa B JIFOO0E BPEMsI IO €ro Tepeiadm, a Imociie epeaadn
TOBapa - B TCUCHUE CEMU JTHEH.

B cnywae, ecm mHpOpMaIus o MOPSAKE W CPOKaxX BO3BpaTa TOBapa HAIUICkKAIIEro KayecTBa HE
ObLy1a MpeocTaBiIeHa B MUChbMEHHON (popMe B MOMEHT JJOCTaBKU TOBapa, MOTPeOUTENh BIIPaBE OTKA3aThCA
OT TOBapa B TEUEHHE TPEX MECAIEB C MOMEHTA IepeIadr TOBapa.

Bo3sBpar ToBapa Hajnexamero kauecTsa BO3MOKEH B CIy4ae, €CITU COXPAHEHBI €r0 TOBAPHBIN BUI,
NOTPEOUTEIHCKUE CBOICTBA, a TAKXKE IOKYMEHT, TTOTBEPKAAIONIHIA (DAaKT M YCIOBHSI MTOKYITKH YKa3aHHOTO
ToBapa. OTCyTCTBUE y MOTpeOUTENs JOKYMEHTA, MOATBEPKAAIOMIEro (DAKT U YCIOBUS MOKYIIKU TOBapa, HE
JMIIAeT €ro BO3MOXKHOCTH CCBUIATBCSI HA JPYTHE J0Ka3aTelbCTBA NMPUOOpPETEHUs TOBapa y JaHHOTO
pojaBIia.

[TorpeOutens He BIOpaBe OTKa3aThbCs OT TOBapa HAJICKAIIEro KadecTBa, HWMEIOIIETO
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UH/IMBUYaJIbHO-ONIPE/ICJICHHbIE CBOMCTBA, €CIM YKa3aHHBIM TOBap MOXeET ObITh HCIOJIb30BaH
UCKJTIOUUTENFHO TPUOOPETAIOINM €T0 MOTPEOUTENIEM.

IIpn oTkaze morpeOuTens OT ToOBapa IPOAABELl JOJDKEH BO3BPAaTUTb €MY JIEHEXHYIO CyMMY,
yIJIAaY€HHYI0 MOTpeOuTeNleM IO JO0rOBOPY, 3a MCKIIOYEHHEM pacxoJ0B NpOJaBlia Ha JOCTAaBKY OT
noTpeOUTENs BO3BPAILEHHOIO TOBapa, HE MO3/HEE 4YeM uepe3 AeCATbh AHEH CO JHSA NpeAbsSBICHUA
NOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. IlocnencTBust MpoJaku ToBapa HEHAJIEKAIEro KauecTBa JUCTAHIMOHHBIM CIOCOOOM MPOJaKu
TOBapa yCTaHOBJIEHBI MOJOKEHUSIMU, IPEAYCMOTPEHHBIMU CTaThsiMu 18 - 24 HacTosALIEro 3akoHa.

Wndopmarius 06 M3MEHEHHSX:

Deoepanvrvim 3axonom om 18 wuwns 2011 2. N 242-®D3 enasa Il oononwena cmamveti 26.2,
secmynatoweu 6 cuny ¢ 1 asecycma 2011 2.

Crarba 26.2. [IpaBuna npoaaxu OTAEIbHBIX BUAOB TOBAPOB
TAPAHT:

CM. KOMMEHTapHuu K cTaTbe 26.2 HacTosIIero 3akoHa
[IpaBuna mpoaaku OTACIBHBIX BUIOB TOBapoOB ycTaHaBiuBaroTcs [IpaButensctBom Poccuiickoit
®enepanuu.

I'nasa III. 3ammTa npaB norpeduTeieii NpM BbINOJHEHUH PA0oT (OKa3aHMHU YCJIYT)

'APAHT:

Cwm. cxemy "3ammuTa nmpaB MOTPEOUTENCH MMPH BBITIOJIHCHUH padoT (OKa3aHUU ycayr)"
Cratbs 27. Cpoku BBITIOJIHEHHS pa0OT (OKa3aHUs yCIyT)
TAPAHT:

CM. DHIIMKIIONIEINY U IPYTrUe KOMMEHTapHUH K cTaThe 27 HACTOSALIEro 3akoHa
1. Mcnonuutens o00s3aH OCYLIECTBUTH BBIIIOJHEHHE pabOThl (OKa3aHUE YCIYrH) B CPOK,
YCTaHOBJICHHBIN MpaBUJIaMU BBITIOJHEHUS! OTJENbHBIX BUI0B paOOT (OKa3aHMs OTAENIbHBIX BHJIOB YCIYT)
WINA JIOTOBOPOM O BBIMOJHEHHUU palboT (OKa3zaHMM YCiyr). B moroBope o BbIMONHEHHH paboT (OKa3zaHUU
YCIIYT) MOXET MpeAyCMaTPUBATHCS CPOK BBHITIOJIHEHHS Pa0OTHI (OKa3aHUsl YCIYTH), €CIIU YKa3aHHBIMH
IpaBWJIaMd OH HE TPEJYyCMOTPEH, a TaKK€ CpPOK MEHBbUIEW MPOJOJDKUTEIBHOCTH, 4YEM CpOK,
YCTaHOBJIEHHBIN YKa3aHHBIMU IIPABUJIAMHU.

Wndopmarys 06 n3MEeHEHHSAX:
Deodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 HeceHbl U3MEHEHUS

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
2. Cpok BbIIIOJIHEHUSI pabOThl (OKa3aHUS YCIYT'M) MOXKET ONpENeNsThbCcs JaTod (IEepUoJIoM), K
KOTOPOM JIOJKHO OBITh 3aKOHYEHO BBITIOJIHEHUE Pa0OTHI (0Ka3aHUE yCIyru) WiH (M) JaToi (Mepruoaom), K
KOTOPOH MCIIOTHHUTENh JOJDKEH MPUCTYIHTH K BHITOJHEHHIO Pa0OTHI (OKa3aHHUIO YCIIYTH).

Wndopmarys 06 M3MEHEHHSX:

Deodepanvrvim 3akonom om 17 dexabpsa 1999 2. N 212-D3 cmamwvs 27 oononnena nynkmom 3
3. B cinyuae, eciiu BhINOJHEHUE pabOTHI (OKa3aHKUE YCIYTH) OCYIIECTBISIETCA 110 YacTsIM (JI0CTaBKa
MEePUOIUYECKON TIeUaTH, TEXHUYECKOEe OOCTy)KMBaHHWE) B TEUYCHHUE CpOKa JACHCTBUSA JIOTOBOpa O
BBITIOJTHEHUH PaOOT (OKa3aHUH YCIIYT), JOJKHBI MPEIyCMaTPUBATHCSI COOTBETCTBYIOIINE CPOKH (TIEPUO/IBI)
BBITIOJTHEHHS TAKUX padOT (OKa3aHUs YCIIYT).
[lo cornameHuio CTOPOH B JOTOBOPE MOTYT OBITh MPEIYCMOTPEHBI TaKKe€ CPOKH 3aBEPIICHHS
OTJIEIbHBIX ATANOB PabOTHI (IPOMEXKYTOUHBIE CPOKH).

Crarba 28. IlocnenctBus HapylleHUS HCIOJHUTENEM CpPOKOB BBIMOJHEHUS paboT (oka3zaHus

yeuyr)
TAPAHT:
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CwMm. 3HI_II/IKJ'IOH€,Z[I/II/I, IMO3UIKH BBICIIUX CYIO0B U APYIrU€ KOMMCHTAPHUH K CTATHC 28 HaCTOoAIICTO 3aKoHa

Wndopmarius 06 H3MEHEHUSX:

Deodepanvrvim  3akoHom om 25 oxkmsaops 2007 e. N 234-D3 6 nynkm 1 6HeceHbl uzMmeHeHus,
gcmynalowue 6 Culy no UCMeYeHUuu COpoka nAmu OHel Nnocie OHA OPUYUATLHO20 ONYOIUKOSAHUS
HazeanHno2o DedepanvbHo2o 3aKOHA

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

1. Ecnu ucnosTHUTENb HAPYIIWI CPOKH BBIMIOTHEHUS paOOTHI (OKa3aHUsl YCIYTH) - CPOKU Hadalla u
(W) OKOHYAHMS BBIMIOJHEHUS pabOTHI (OKa3aHUsS yCIyru) U (WIN) MPOMEXYTOYHBIE CPOKH BBITIOJHEHUS
paboThI (OKa3aHUs YCIYTH) WU BO BPEMSsI BHIIOTHEHHS paOOTHI (OKa3aHUs YCIYTH) CTAIO0 OYEBUIHBIM, YTO
OHa He OyJeT BHIIIOJHEHA B CPOK, MOTPEOUTEIND [0 CBOEMY BBIOOPY BIIpaBe:

HA3HAYUTH UCIIOJHUTEITIO HOBBIN CPOK;

MOPYYUTH BBINIOJHEHUE DPAOOTHI (OKa3aHUE YCIyru) TPETbUM JUIAM 33 Pa3yMHYIO LEHY WU
BBITIOJTHUTH €€ CBOMMH CHUJIAaMH M ITOTPEOOBATH OT MCIIOJIHUTEISI BO3MEIIICHHUS TIOHECEHHBIX PACXO/I0B;

noTpeboBaTh YMEHBIIIEHUS IICHBI 32 BBIMOJIHEHHE Pa0OTHI (OKa3aHHE YCIYTH);

OTKa3aThCsl OT UCIIOJHEHUS JIOTOBOPA O BBITIOJHEHUHU Pa0OTHI (OKa3aHUU YCIYTH).

[Torpeburens BnpaBe MOTPeOOBATh TAKXKE MOJTHOTO BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HAPYIICHHEM CPOKOB BBITIOJIHEHUSI PA0OTHI (OKa3aHMs YCIyTH). Y OBITKH BO3MEIIAOTCSI B CPOKH,
YCTaHOBJICHHBIE JJIS1 YIOBIETBOPEHUS COOTBETCTBYIOIINX TPEOOBAHHM MOTPEOUTENS.

Undopmarus 06 n3MEHEHUAX:
Deodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl UsMeHeHUs

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu
2. Ha3nayeHHble TOTpeOHWTEIEM HOBBIE CpPOKH BBINOJHEHUS pPAa0OThI (OKa3aHUS YCIYTH)
YKa3bIBaIOTCS B IOTOBOPE O BHITIOJIHEHUH pa0OThI (OKa3aHUH YCIYTH).
B ciiydae mpocpodkd HOBBIX CPOKOB IMOTPEOUTENh BIpPABE MPEIbSIBUTH HCIIOJHUTEIIO HHBIC
TpeOOBaHUS, YCTAHOBIICHHBIC ITYHKTOM | HACTOSIIEH CTaThH.

Wndopmarys 06 n3MEHEHHSAX:
Deodepanvrvim 3axkonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 @Hecenbl usmMeHeHUs:

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu
3. llena BbIMOTHEHHOW pabOTHI (OKa3aHHOW yCIyTH), BO3Bpaliaemasi MOTPEOUTEN0 IpU 0TKa3e OT
UCTIOJTHEHHUS JIOTOBOpPa O BBHIMOJTHCHHH pPa0OThl (OKa3aHWUM YCIyrd), a TakKe YYHUThIBacMas IIpH
YMEHbBIIIEHUU II€HBl BBIMOJHEHHOW paboThl (OKa3aHHOW YCIyTH), OMpeNesieTcs B COOTBETCTBHH C
nyHKTaMu 3, 4 1 5 cratby 24 HACTOSIIEro 3aKOHa.

Wndopmarys 06 n3MEHEHHSAX:
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHeHus

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu
4. Ilpu oTKa3e OT UCIIOJHEHUSI I0TOBOPA O BBHIMIOJHEHUHU PabOTHl (OKa3aHUU YCIIYTH) UCIIOIHUTEb
HE BIpaBe TpeOOBaTh BO3MEINEHHUS CBOWX 3aTpaTr, MPOW3BEICHHBIX B IPOIECCE BBHITIOTHCHHS PabOTHI
(okazaHUsl yCImyru), a TaKKe IUIAThl 32 BBHIMOJTHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 3a HUCKIIOYEHUEM
CiTyd4asi, €CJIM OTPEOUTENb MPUHSI BBITIOJHEHHYIO pab0Ty (OKa3aHHYIO YCIIYTY).

Wndopmarys 06 M3MEHEHHSAX:
Deodepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 5 enecenvl uzsmeHeHus:

Cm. mexcm nynkma 8 npeovioyujeli peoaxyuu
5. B ciyyae HapylieHUS YCTAaHOBJIEHHBIX CPOKOB BBINOJHEHHUS padOThl (OKa3aHUs YCIYTu) WU
Ha3HAUYEHHBIX MOTpeOUTEIeM Ha OCHOBAHMM ITyHKTa | HACTOsIIEH cTaThbH HOBBIX CPOKOB HCIIOJHHUTEINb
yIUTaYMBaET MOTPEOUTEINIO 3a KaXK/IbIM IeHb (4ac, ecu CPOK OINpesesieH B Yacax) MPOCPOUYKU HEYCTONKY
(meH0) B pa3Mepe TpexX IPOLEHTOB IIEHbI BBHIMOJHEHUS paboThl (OKa3aHUs YCIyrH), a €ciu LieHa
BBIMOJIHEHUs] paboThl (OKa3aHHsI YCIyTH) IOTOBOPOM O BBIINOJHEHUM paboT (OKa3aHUU YCIYT) He
orpeneneHa - oOmiel IeHbl 3aka3a. /loroBopoM O BBIMOJHEHMH paboT (OKa3aHUU YCIAYTr) MEXIY
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MOTpeOUTEIEM U UCIIOJIHUTETIEM MOXKET OBITh YCTAHOBJIEH 0OJIee BLICOKHI pa3Mep HEYCTONKH (IIeHH).

Heycroiika (meHs1) 3a HapylIeHHE CPOKOB Haudaja BBIIOJIHEHHs paboThl (OKa3aHUS YCIYyTH), ee
JTana B3bICKMBAETCA 3a KaXK/bIN JIeHb (4Yac, eclid CPOK OMpeiesieH B Yacax) MPOCPOYKH BILIOTH 10 Havaja
BBITIOJIHEHUST PadOTHl (OKa3aHUsl YCIYTH), €€ JTana WIM NPeAbABICHHUS NOTpeOHTeneM TpeOOBaHMIA,
MPElyCMOTPEHHBIX [TYHKTOM | HACTOSIIEN CTaThH.

Heycroiika (mens) 3a HapylIeHHe CPOKOB OKOHYAHUS BBITIOJIHEHUS paboThl (OKa3aHusl yCIyTH), ee
JTamna B3bICKMBAETCS 3a KaXKIbI JeHb (Yac, €clii CPOK OMpEeNeleH B yYacax) MPOCPOYKU BILIOTH [0
OKOHYaHHUsI BBINIOJHEHUS palbOThl (OKa3aHWs YCIOYrH), €€ dTana WM NpPeAbABICHHUS IMOTpedUTeneM
TpeOOoBaHU, MIPEAYCMOTPEHHBIX TYHKTOM | HACTOAIIEH CTAaThU.

CymMa B3BICKAHHOH MOTpeOUTENeM HEYCTOWKM (TIEHH) HE MOKET IMPEBHINATh LIEHY OTAEIHHOTO
BUJ]Aa BBINOJIHEHUS paboThl (OKa3zaHUS yCIOyrd) WM OOUIYI0 LIEHY 3aKa3a, €CJIM 1IeHa BBIMOJHEHUS
OTJENBHOTO BHJA PAa0OTHI (OKa3aHHWs YCIYyTH) HE OIpeleliieHa JOrOBOPOM O BBIMOJHEHUH PabOTHI
(OKa3aHUM YCIIYTH).

Pasmep HeycToliku (IeHM) OMpPENeNsieTcs, MUCXOJs W3 IICHBbI BBIMIOJHEHHUS palOOThl (OKa3aHHS
yCIIyTH), a €ClIM YKa3aHHasl [IeHa HE OMpeJleeHa, UCXO0/Is U3 OOIIel 1IeHbI 3aKa3a, CyIleCTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOOBaHUE TMOTPEOHUTENS TOIHKHO OBLIO OBITH YIOBJIETBOPEHO MCIOJIHHUTENIEM B JIEHB
JTOOPOBOJIBHOTO YIOBJIETBOPEHUSI TAKOT'O TPEOOBAHMS UM B JIEHb BHIHECEHUS CYA€OHOTO PEIICHUs, eClIU
TpeOoBaHUE MOTPEOUTENST TOOPOBOIBHO YIOBJIETBOPEHO HE OBLIO.

6. TpeboBaHus mNOTpeOUTENs, YCTAHOBIEHHBbIE MYyHKTOM | HACTOAIIEH CTAaTbu, HE MOAJIEKAT
YJIOBJIETBOPEHHIO, €CIIM MCIIOJHUTENb TOKAKET, YTO HAPYIICHUE CPOKOB BBHITOJHEHHS pabOTHI (OKa3aHHS
YCIIyTH) MPOU30IILIIO BCIEACTBUE HEMPEOAOIMMON CHIIBI HIIM TIO BUHE TOTPeOUTES.

Crarba 29. IlpaBa mnoTpeOuTenss mpu OOHAPYKEHHHM HEIOCTATKOB BBIOJIHEHHOW pabOThI
(oxa3aHHOU yCIyTH)
T'APAHT:

CM. DHIMKIIONEINH, TIO3UIIMU BBICIIHUX CY/I0B U APyrue KOMMEHTApUU K cTaThe 29 HacTosIero 3aKoHa

Wndopmarys 06 n3MEeHEHHSAX:
Deodepanvrvim 3axkonom om 21 dexabps 2004 2. N 171-D3 6 nynkm [ enecenvl usmeHenus

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

1. ITorpeOutens npu OOHAPYKEHHUH HEJOCTATKOB BBIIOJHEHHOM paboThl (OKa3aHHOW YCIIyTH)
BIIPaBE M0 CBOEMY BBIOOPY MOTPEOOBATH:

0€3BO3ME3/IHOT0 YCTPAHEHUS HEJOCTATKOB BHIMOJHEHHON paboTh! (OKa3aHHOU YCIyTH);

COOTBETCTBYIOILIETO YMEHBIIECHHUS [IEHbI BHIIOJTHEHHON padOThI (OKa3aHHOM YCIYTH);

0€3BO3ME3/IHOTO0 M3TOTOBJIEHUS JIPYroil BELM M3 OJHOPOAHOTO MaTepuaya TaKoro e KayecTBa
WIM TIOBTOPHOT'O BbINOJIHEHUS paboThl. [Ipu 3TOM moTpeOuTens 00sf3aH BO3BPATUTH paHEe NMEpeJaHHYIO
€My UCIIOJIHUTENIEM BElIb;

BO3MEUICHHS] TIOHECEHHBIX UM PACXO0JI0B IO YCTPAHEHHUIO HEJOCTATKOB BBIIOJHEHHOW padOThI
(oKa3aHHOMW yCIIYTH) CBOUMH CHUJIAMU WJIM TPETHUMU JINLAMH.

YnoBneTrBopeHne TpeOOBaHWUN MOTpPeOUTENssT O OE3BO3ME3THOM YCTPAaHEHWHM HEIOCTAaTKOB, 00
U3TOTOBJICHUH JPYrOi BEIM MJIM O TIOBTOPHOM BBIIIOJHEHUU PabOThI (OKa3aHUM YCIIYTH) HE OCBOOOXKIaeT
UCIIOJTHUTEIIS OT OTBETCTBEHHOCTH B (JOpME HEYCTOMKH 3a HapyLIEHHE CPOKa OKOHYAHMS BBIIIOJHEHUS
paboThI (OKa3aHUS YCIYTH).

[Torpebutens BrnpaBe OTKa3aThCs OT MCIOJHEHHUS JOrOBOpa O BBIMNOJHEHUU pabOThl (OKa3aHUU
yCIyrH) ¥ MOTpeOoBaTh MOJHOIO BO3MEUICHUS YOBITKOB, €CIIM B YCTaHOBJIEHHBIN YKa3aHHBIM JIOTOBOPOM
CPOK HEJOCTaTKH BBIMOJHEHHONM paboThl (OKa3aHHOM yCIyru) HE YCTpaHEHbl HCIOJIHUTEIEM.
[TorpeOuTeny Takke BIpaBe OTKA3aThbCsA OT MCIIOJHEHHs JIOTOBOpA O BBIMOJHEHUHM pabOThl (OKa3aHUU
YCIIYTH), €ClIi UM OOHApY>KEHBI CYIIECTBEHHBIE HEIOCTATKU BBIMOJHEHHOW PabOThI (OKa3aHHOM YCIyTH)
WJIM UHBIE CYILIECTBEHHBIE OTCTYIUIEHHS OT YCIIOBUI JOrOBOpA.

[Torpebutens BrnpaBe MOTPeOOBATH TAK)KE MOJTHOTO BO3MEIIEHUS YOBITKOB, IPUYUHEHHBIX €My B
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CBS3M C HEIOCTAaTKaMH BBINIOJHEHHOW Pa0OThI (OKa3aHHON yciiyru). YOBITKM BO3MELIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JIJISl YJIOBJICTBOPEHUS COOTBETCTBYIOMIMX TPEOOBAHHMA MOTPEOUTEIIS.

Wndopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 6HeceHbl usmMeHeHUs

Cm. mexem nynkma 6 npeovloyujeli peoakyuu
2. lleHa BBIIOJHEHHOM pabOThl (OKAa3aHHOW YCIIYI'H), BO3BpallaeMas MOTPEeOUTENI0 IPH OTKa3e OT
UCTIOJIHEHUSI JOrOBOpa O BBINOJHEHUH pPa0OThl (OKa3aHUU YCIYTH), a TaKKe YYUThIBaeMas IIpH
YMEHBIIEHUU LIE€Hbl BBINOJHEHHOM pPabOThl (OKa3aHHOM YCIyrH), ONpeAeseTcs B COOTBETCTBUU C
IyHKTamMu 3, 4 1 5 cTaTby 24 HaCTOSILEro 3aKOHa.

Wndopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl usMeHeHUs

Cm. mexem nynkma 6 npeovloyujeii peoakyuu

3. TpeOGoBaHusi, CBA3aHHBIE C HEJIOCTATKAMHU BBITIOJHEHHOW Pa0OTHI (OKa3aHHOW YCIIYTH), MOTYT
OBbITH MPEIbSIBICHBI IIPU NMPUHITUN BBIIOJHEHHOW PabOThl (OKa3aHHOW yCIYI'M) WM B XOJI€ BBINOJIHEHUS
pabotsl (OKazaHUA yCIyru) JubOO, €CIU HEBO3MOXXHO OOHAPYKHUTh HEJOCTATKU TIPU TMPUHATUU
BBINOJIHEHHOM paboTh! (OKa3aHHON YCIIYTH), B TCUEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSIIUM IIYHKTOM.

[TorpeOuTens BrpaBe NPEABSBIATH TPEOOBAHUS, CBS3aHHBIE C HEAOCTATKAMHU BBITIOJHEHHOU
paboThl (OKa3aHHOM yCIyrw), €ciM OHM OOHAapyXeHbl B TEUYEHUE TapaHTMHHOIO CpOKa, a HpPU €ro
OTCYTCTBUH B Pa3yMHBIH CPOK, B IpeAeax ABYX JIET CO JHs MPUHSITHS BBIITOJIHEHHON paboThI (OKa3aHHOMH
YCIIYT'H) WIK ISTH JEeT B OTHOLIEHUU HEJIOCTATKOB B CTPOCHUU M MHOM HEIBUKUMOM MMYILECTBE.

Undopmarust 06 n3MEHEHUAX:

Deodepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 cmamws 29 donoanena nynkmom 4

4. HcnonHWTENb OTBEYAET 3a HEAOCTaTKH pPa0OThl (YCIyrH), Ha KOTOPYIO HE YCTAaHOBJICH
TapaHTUUHBIA CPOK, €CIM MOTPEOHUTENh [TOKAXET, YTO OHM BO3HUKIM JI0 €€ MPUHATUS UM WIH IO
MPUYMHAM, BO3HUKIIUM JI0 ’TOTO MOMEHTA.

B ortHomenun pabothl (YCIyru), Ha KOTOPYIO YCTAQHOBJIEH TapaHTUUHBIM CPOK, UCIOTHHUTENb
OTBEYAEeT 3a €€ HEJOCTaTKH, €CIM He JOKAXKET, YTO OHU BO3HUKIM IOCJTE MPUHATUS PaOOThl (YCIYTH)
noTpeduTeneM BCIEACTBHME HApPYIICHHWS WM TMpaBHJI HCIOJIB30BaHUA pe3ylbTaTa paboThl (yCIyru),
JIEUCTBUNA TPETHUX JIUL] WJIM HEMPEOIOTUMON CHIIBI.

Wndopmarys 06 n3MEeHEHHSAX:

Deodepanvrvim 3axkonom om 17 dekabps 1999 2. N 212-D3 cmamwvs 29 donoanena nynkmom 5
5. B cnydasx, korjga mpexycMOTPEHHBIH JOTOBOPOM TapaHTUHHBIA CPOK COCTaBISET MEHEE JABYX
neT (TATH JIET Ha HeJBIKUMOE UMYIIECTBO) U HEAOCTATKH PaboThI (YCIyru) oOHAPYKEHBI MOTPEOUTEIEM
M0 UCTEUEHUU TapaHTUIHOrO CPOKa, HO B Mpefenax ABYX JeT (TMATH JIeT Ha HEeIBMKMMOE UMYIIECTBO),
NOTPEOUTENh BIPaBe MPEABSIBUTH TPEOOBAHMSI, TPEIYCMOTPEHHBIC ITYHKTOM | HACTOSIICH CTaThH, €CIU
JOKaXKeT, YTO TaKhe HEIOCTaTKH BO3HUKIU 10 MPUHATHS UM pe3yiabTaTa paloThl (YCIAyrud) WM IO
MPUYHMHAM, BOSHHUKIIIHM JI0 3TOTO MOMEHTA.

Wndopmarys 06 M3MEHEHHSAX:
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 cmamvu 29 eHeceHbl usMeHeHUs.

Cm. mexcm nynkma 8 npeovioyujeli peoaxyuu

6. B ciydae BBIABIEHHS CYIIECTBEHHBIX HEJIOCTATKOB Pa0OTHI (yCIyru) MmoTpeOMTENnh BIpaBe
NPeIbIBUTh UCIIOTHUTENO TpeOoBaHHE O OE3BO3ME3/IHOM YCTPAHEHUU HEAOCTAaTKOB, €CJIU JOKaXKET, YTO
HEIOCTAaTKW BO3HUKIIM JIO IPUHATHS UM pe3yibTara paboThl (YCIyru) Wi M0 MPUYMHAM, BO3HUKIIUM J10
3TOr0 MOMEHTa. JTO TpeOOBaHME MOKET OBITh MPEIbSABICHO, €CIM TaKHe HEJAOCTaTKU OOHApYKEHBI IO
UCTEYCHUHU JIBYX JIeT (MIATH JIET B OTHOIIEHHM HEABM)KMMOI'O MMYILECTBA) CO JTHS MPUHATHS pe3ysbTara
paboThl (yCcayru), HO B Mpefesiax YCTAaHOBJIEHHOTO Ha Pe3yjbTaT paboThl (YCIyru) cpoka Ciy:KObl WU B
TEUEHUE JICCSTH JIET CO JHs MPUHATUS pe3ynbTaTa paboThl (YCIyry) MOTpeOUTENIEM, €CIIH CPOK CITYKObI He
ycraHoBieH. Eciu gaHHoe TpeOoBaHWE HE YHOBJIETBOPEHO B TEUEHHE JBaJATH JIHEH CO JHA €ro
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NPEIbSBICHHUS TIOTPEOUTEIEM HIIM OOHAPY)KCHHBIM HEIOCTATOK SIBJISICTCS HEYCTPAaHUMbBIM, OTPEOUTEIH
10 CBOEMY BBIOOPY BIIpaBe TPeOOBATH:

COOTBETCTBYIOIIETO YMEHBILICHHSI IIEHBI 32 BHITOJHCHHYIO paboTy (OKa3aHHYIO YCIYTy);

BO3MEIICHHSI TIOHECEHHBIX UM PACXOJIOB MO YCTPAaHEHHUIO HEJOCTATKOB BHITIOJHEHHOW pPabOTHI
(OKa3aHHOI yCIIyrH) CBOUMH CHJIAMH WJI TPETHUMU JIUIIAMH;

OTKa3a OT HWCIIOJIHCHUS JOTOBOpPA O BBIOJHEHWU PabOTHl (OKa3aHWUU YCIYTH) W BO3MEINCHUS
yOBITKOB.

Wndopmarus 06 H3MEHEHHSX:

@eodepanvrvim 3akonom om 25 oxkmsaopsa 2007 e. N 234-D3 6 cmamvio 30 6HeceHbl uzMeHeHUs,
gcmynarowue 8 Culy N0 UCMeHeHUU COPOKA NAmu OHell nocie OH OQuUYUATLHO2O ONYOIUKOBAHUS
Hazeanno2o PedepanbHo20 3aKOHA

Cm. mexcm cmamou 6 npedvloyuel peoaKyuu
Cratbs 30. Cpoku ycTpaHEHUS! HEIOCTATKOB BBITIOJHEHHOM paboThl (OKa3aHHOW yCIyTH)
TAPAHT:

CM. DHIIMKIIONIEIUM U IPYTHE KOMMEHTapuH K ctaTthe 30 HacTosiero 3aKkoHa
Henocratku pabGoTel (yCIIyru) AOKHBI OBITh YCTPAaHEHBI HWCIOJHUTEIIEM B pPa3yMHBIH CpPOK,
Ha3HAYCHHBIN MTOTpEeOUTEIEM.
AG3a11 BTOpoil HCKIIIOUEH.

Wuopmarus 06 H3MEHEHHSX:

Cm. mexcm ab3aya emopoco cmamovu 30

HasnauenHsblil moTpeduTENEM CpOK yCTpAaHEHUS! HEJIOCTATKOB TOBAapa YKa3bIBaeTCs B JIOTOBOPE WU
B MHOM HOJIKMCHIBAEMOM CTOPOHAaMM JOKYMEHTE JHOO B 3asBJICHUM, HAINPaBIECHHOM IOTpeOuTeNIeM
UCIIOJIHUTEIIO.

3a HapylleHHE IPEAYCMOTPEHHBIX HACTOAILIEH CTaThbEl CPOKOB YCTPAaHEHHUs HEJOCTAaTKOB
BBIMIOJTHEHHOM paboThl (OKa3aHHOM yCIyru) UCHOJIHUTENb YIUIAYMBAeT MOTPEOUTENIO 3a KaX/blil JEeHb
IPOCPOYKHU HEYCTOMKY (MEHI0), pa3Mep U MOPSIOK UCUUCICHUS KOTOPOH OMPEENIIOTCS B COOTBETCTBUU C
MYHKTOM 5 cTaTby 28 HACTOAIIEro 3aKOHa.

B cnydae HapylieHMsl yKa3aHHBIX CPOKOB MOTPEOUTENb BIPABE MPEAbSIBUTH HCIOIHUTEIIO UHBIE
TpeGoBaHus, MpeyCMOTPEHHbIE MyHKTaMu | U 4 cTatbu 29 HacTosAero 3akoHa.

Crartbs 31. Cpoku yAOBIETBOPEHUS OTAEIbHBIX TPEOOBAaHUI MOTpeOUTENS
TAPAHT:

CM. DHIMKIIONEINH U Ipyrue KOMMEHTApUH K cTathe 31 HacTodmero 3akoHa

Wndopmarys 06 M3MEHEHHSX:
Deodepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm I Hecenvbl usmeHeHus:

Cm. mexcm nynkma 8 npeovioyujeil peoaxKyuu

1. TpebGoBanust moTpeduTesnsi 00 yMEHBIIEHWH IIEHBI 32 BBIMOJHEHHYIO paboTy (OKa3aHHYIO
yCIIyTy), O BO3MEUICHUHM PAaCXOJO0B IO YCTPAHEHHUIO HEJOCTATKOB BBIIOJHEHHOW paboOThl (OKa3aHHOM
yCIIyTH) CBOMMU CHJIAMH WJIM TPETHUMH JIUIIAMH, a TaK)Ke O BO3BpaTe YIUJIAu€HHOW 3a paboty (yciyry)
JIEHEKHOW CYMMBI U BO3MEIIEHUH yOBITKOB, IPUUYMHEHHBIX B CBSI3U C OTKA30M OT MCIIOJTHEHHS JI0TOBOPA,
peayCMOTpeHHbIe TTyHKTOM | ctateu 28 u nyHktamu 1 u 4 ctatbu 29 HacTosIero 3akoHa, MOAJIEkKaT
YIOBIIETBOPEHHUIO B IECATHIHEBHBIA CPOK CO JTHS MPEABIBICHUS COOTBETCTBYIOIIETO TPeOOBaHMSI.

2. TpeGoBanusi MOTpeOUTENsE O OE3BO3ME3THOM H3TOTOBICHUU JPYrod BEIIM W3 OAHOPOIHOTO
MaTepuaia TaKoro K€ KadecTBa WJIM O IMMOBTOPHOM BBITIOTHEHUH Pa0OTHI (OKa3aHWU YCIYTH) TOIJIEKAT
YIIOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN [JIsl CPOYHOTO BBHIMOTHEHHSI PaOOTHI (OKa3aHUS yCIyTH), a B
cllydae, eciM 3TOT CPOK HE YCTaHOBJIEH, B CPOK, IPEIYCMOTPEHHBIN JOTOBOPOM O BBIMOJHEHHH PaOOTHI
(oKa3aHUM YCIYTH), KOTOPBIN OBLIT HEHAJUIEkKAIIE UCITOTHEH.
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3. 3a HapylleHHue NpPeJyCMOTPEHHBIX HACTOSIIEH CTaTbell CPOKOB YIOBJIETBOPEHUS OTIENIbHBIX
TpeOOBaHUI MOTPEOUTENST MCIOIHUTENb YIUIAYMBAaeT MOTPEOUTEN0 3a KaXKABIH JEHb HPOCPOUYKU
HEYCTOMKY (II€HI0), pa3Mep U MOPAAO0K UCUUCICHUS KOTOPOH ONPEeAESIOTCS B COOTBETCTBUU € ITYHKTOM 5
CTaTby 28 HACTOSILEro 3aKOHa.

B cnydyae HapylieHus CpOKOB, YKa3aHHBIX B IIyHKTax | W 2 HacTosed CTaTbu, NOTPEOUTENb
BIIpaBE€ NPEIAbSABUTH HCIIOJIHUTEI0 HHBbIE TpeOOBaHUS, MPEAYCMOTPEHHBIE MyHKTOM | cTtatbu 28
nynktamu | u 4 crateu 29 HacTosimero 3akoHa.

Wndopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom 21 dexabps 2004 2. N 171-D3 cmamvs 32 uznodcena 8 HOBOU pedakyuu

Cm. mexem cmambu 6 npeovioyuiell peoaxKyuu
Crarbsn 32. IlpaBo moTpebuTens Ha OTKa3 OT MCIOJHEHHs JOrOBOpa O BBIINOJIHEHUU DPAOOT
(oxa3aHuM yciyr)
TAPAHT:

CM. DHIMKIIONEINH, TIO3UIIMU BBICIIKX CY/A0B U APYrue KOMMEHTApUU K CTaThe 32 HACTOSIIEro 3aKOHa

[Torpebutens BHpaBe OTKA3aTbCs OT HCIOJIHEHHUS JOrOBOpa O BBINOJIHEHHM paboT (oKa3zaHUU

ycayr) B jr000e BpeMsi MPH YCIOBUM OIJIATHl MCIIONHUTENO (PAaKTHYECKH TMOHECEHHBIX UM PacXoJIOB,
CBSI3aHHBIX C UCIIOJIHEHUEM 0053aTeNIbCTB 10 JAHHOMY JIOTOBODY.

Cratbs 33. CMeTa Ha BHIIOTHEHUE paOOTHI (OKa3aHUE YCITYTH)
TAPAHT:

CM. DHIIMKIIONIEIUM U IPYTHME KOMMEHTAPUHU K CTaThe 33 HacToAIIero 3akoHa
1. Ha BeimonHenue paboThl (OKa3zaHUE YCIyru), MPEIyCMOTPEHHON JOTOBOPOM O BBIIOJIHEHUU
paboThI (OKa3aHUU YCITYTH ), MOKET OBITh COCTaBJICHA TBEP/Aast WM MPUOIU3UTEIHHASI CMETa.
CocraBieHre TaKoil CMETHI 10 TPEOOBAHUIO MOTPEOUTENS UIH UCTIOTHUTENS 003aTENbHO.

Wndopmarys 06 H3MEHEHHSX:
Deodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 2 usnodicer 8 HOB0U pedaryuu

Cm. mexcm nywkma 8 npeovioyujeii peoaxkyuu

2. HUcnonnutens He BOpaBe TpeOOBaTh YBEIWYEHHUS TBEPAOM CMEThl, a NOTPEOUTENh - €€
YMEHBILIEHUS, B TOM YHCJIE B CIy4yae, KOrJa B MOMEHT 3aKJIIOUEHHS JOr0BOPA MCKIII0YAIach BO3MOKHOCTb
IPEyCMOTPETh MOJHBIH 00BEM MOJIEKAIINX BBITOJHEHUIO PadOT (OKa3aHUIO YCIYT) WIM HEOOXOJUMBIX
JUISl 3TOTO PacXo0B.

HcnonuuTens uMeeT NpaBo TpeOOBaTh YBEIWYEHMs] TBEPAOW CMEThl IPU CYLUIECTBEHHOM
BO3PAaCTaHUM CTOMMOCTH MAaTe€pHajoB U 00OpYNOBaHMS, MPEAOCTABISEMBIX HCIOJIHHUTENIEM, a TaKKe
OKa3bIBAEMbIX €My TPETHUMH JIMLIAMU YCIIYT, KOTOPOE HEeJb3sl ObUIO MPETyCMOTPETh NMPHU 3aKIIOUEHUU
noroBopa. [Ipu oTka3ze mOTpeOUTENs BBIIOIHUTH 3TO TpeOOBaHME HCIIOJIHUTENb BIpPaBE PAaCTOPTHYTh
JIOTOBOP B CYJI€OHOM TMOPSIIKE.

Wndopmarys 06 M3MEHEHHSAX:

Dedepanvrvim 3akonom om 17 dekabpsa 1999 o. N 212-D3 cmamwvs 33 dononnena nynkmom 3

3. Ecnmum Bo3HHKIa HEOOXOJUMOCTb BBIIOJHEHMS JIOTIOJIHUTENBHBIX paboT  (OKa3aHus
JIOTIOJTHUTEBHBIX YCIYT) M 10 TOW NPUYHMHE CYIIECTBEHHOTO IMPEBBIMICHHUS MPHUOIN3UTEIBHOW CMETHI,
UCTIOJIHUTENb 0053aH CBOEBPEMEHHO MpeaynpeauTh 006 3ToM norpedurens. Eciu nmorpeburens He aan
corJiacie Ha TPEBBIIICHHE TPUOTU3UTEILHON CMETHI, OH BIPaBE OTKA3aThCs OT MCIIOIHEHHS J0TOBOpa. B
3TOM cJy4ae HCIOJIHUTENb MOXKET TpeOOBaTh OT MOTPEOUTENs yIUIaThl IEHBI 3a BBINOJHEHHYIO paboTy
(oKa3zaHHYIO YCIIYTY).

HcnonHuTeNnb, CBOEBPEMEHHO HE MpeAyNpeAUBIINI NOTPEOUTENST 0 HEOOXOJUMOCTH MPEBBILICHUS
npUOIU3UTENBHON CMEThI, 00513aH HUCIIOJHUTH JIOTOBOP, COXpaHss MpaBO Ha OIuiaty padoTsl (yciIyTu) B
npezenax npuOIN3UTEIbHON CMETHI.
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Crartbs 34. BeimonHenue paboThl U3 MaTepHajia UCIOTHUTEIS
TAPAHT:

CM. DHUMKIIONEINU U IpYyrMe KOMMEHTAapHUH K cTaThe 34 HACTOSIIEro 3aKkoHa

Wndopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom om 17 dexabps 1999 2. N 212-D3 ¢ nynkm I gneceHvl usmeHnenus

Cm. mexcm nynkma 8 npeovioyueil peoaxkyuu
1. UcnionauTens 00s3aH BBIOTHUTH PabOTYy, ONPEAEICHHYIO IOTOBOPOM O BBIIOJIHEHHH PabOTHI,
U3 CBOETO MaTepualla U CBOMMH CPEICTBAMH, €CIIM HHOE HE MPEAYCMOTPEHO JOTOBOPOM.
Wcnomuurens, NpeJOCTaBUBIIMI MaTepuan sl BBINOJHEHHS pabOThl, OTBEYaeT 3a €ro
HEHaJyIeXallee KadyecTBO IO IpaBWiIaM OO0 OTBETCTBEHHOCTH MPOJABIA 332 TOBApbl HEHAIEkKAILETro
Ka4ecTBa.

Undopmarus 06 n3MEHEHUAX:
Deodepanvrvim 3akonom om 17 dekabpsa 1999 o. N 212-D3 6 nynkm 2 énecervbl usmeHeHus:

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu
2. Marepuan UCTIOJHUTEIS OIJIAYUBACTCS TIOTPEOUTEIeM NIPU 3aKJIFOUECHUH YKa3aHHOTO JIOTOBOpPA
MOJTHOCTBIO WJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIMIOJIHEHUH PaOOTHI C YCIOBHEM OKOHUYATEILHOTO
pacyera IpH IOJYYECHHH MOTPEOUTENIEM BBIMOJIHEHHONW HCIIOJHUTEIEM DPAa0OThI, €CJIM WHOW MOPSIO0K
pacyeToB 3a MaTepuaj UCIIOTHUTENS HE TIPEAYCMOTPEH COTJIallleHHEM CTOPOH.

Wuopmarus 06 H3MEHEHHSX:
@eodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl U3MEHEHUs

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu
3. B ciyuasx, mpemycMOTPEHHBIX JOTOBOPOM O BBIMOJIHEHUH DPAa0OThI, MaTepUall MOXET OBITh
NPEJOCTaBlIEH  HWCIOJHUTENEM moTpebutenmo B KpemuT. llocrmemyromee HW3MEHEHHE — IICHBI
MPEIOCTaBIEHHOTO B KPEIUT MaTepHralia UCTIOTHUTENS He BIIEYET 3a cOO0# mepepacuera.
4. MarepuaJl HCIIOJTHATEIS U HEOOXOJMUMEBIC IS BBIMIOJHEHUS PaOOThI TEXHUYECKHE CPE/CTBA,
WHCTPYMEHTHI U POUee TOCTABISIOTCS K MECTY BBIMOJTHEHUS PaOOT UCTIOHUTEIIEM.

Crartbs 35. BeinonHeHue paboThl U3 MaTepHaia (C Belbl0) MoTpeduTes
TAPAHT:

CM. DHIIMKIIOTIEIMY U IPYTHe KOMMEHTApHH K cTaThe 35 HAcTOsAIIero 3akoHa

1. Ecnu paGoTa BBIMOMHSAETCS MOTHOCTHIO WIJIM YaCTUYHO M3 Marepuaia (C BeIlbl0) MOTPeOnTENs,
UCIIOJIHUTEIb OTBEYAET 32 COXPAHHOCTh ITOr0 MaTepuaa (Belly) U MPaBUIIbHOE €ro HCI0JIb30BaHHE.

Wcnonuurens 06s13aH:

OpeaynpeauTh MNOTPeOUTENs] O HENPUTOAHOCTH WIM HEJOOPOKAYeCTBEHHOCTH IepeIaHHOro
noTpeduTenemM MaTepuaa (Bemm);

IpeJCTaBUTh OTYET 00 M3PacX0/I0BAaHUU MaTepHaja U BO3BPATUTh €r0 OCTaTOK.

B ciydyae momHOM WM 4YacTHYHOM YTpaThl (MOBPEXKICHMS) MaTepuana (BEL[H), MPUHITOrO OT
HOTpPEeOUTENs, UCIOJIHUTENb 00s3aH B TPEXJIHEBHBIH CPOK 3aMEHHMTh €ro OJHOPOJHBIM MaTepUaloM
(Bempi0) aHAJOTMYHOTO KAadyecTBa M IO JKEIAHWIO MOTPEOUTENsT M3TOTOBUTH HM3JEIHE W3 OIHOPOIHOTO
MaTepuana (Belu) B pa3yMHBIA CPOK, a TIPU OTCYTCTBHM OJTHOPOJHOTO Marepuala (BElld) aHAIIOTUYHOTO
KadecTBa - BO3MECTUTh NOTPEOUTETIO ABYKPATHYIO IIEHY yTpaueHHOTo (TIOBPEkKIACHHOTO) MaTephalia
(Bemn), a Tak)Ke Pacxoibl, TOHECEHHBIE MTOTPEOUTENEM.

Wudopmanust 060 U3MEHEHHUAX:
Deodepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 6HeceHbl usMeHeHUs
Cm. mexem nyHKkma 6 npeovioyuel pedaxkyuu

2. Ilena yrpaueHHOro (HMOBPEXKIEHHOT0) Marepuana (BELIM) ONpEeAeseTcs, UCXOAS U3 LEHBI
MaTepuaia (BellH), CYIIeCTBOBaBIIEH B TOM MECTE, B KOTOPOM TpeOoBaHHe MOTPEOUTENS TOKHO OBbLIO
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OBITH YJIOBJICTBOPEHO HCIIOJIHUTENIEM B JICHb JOOPOBOJIBHOTO YIOBJICTBOPEHHUS TAKOTO TPEOOBAHUS HIIU B
JICHb BBIHECCHUS CYACOHOTO PEUICHUs, eclii TpeOoBaHUEe MOTpeOUTeNs JOOPOBOIBLHO YIOBIETBOPEHO HE
OBLIO.

[ena marepuana (Bemiu), nepeaBaeMoro UCIIOJHUTENIO, OMPEACISIETCS B IOTOBOPE O BBHITIOJTHEHUT
pabOTHI WJIK B MHOM JIOKyMEHTE (KBHTAHIIMH, 3aKa3¢), TIOITBEPIKIAIOIIEM €ro 3aKIF0YCHHE.

Wndopmarius 06 H3MEHEHUSX:

Deodepanvrvim 3axkonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @HeceHbl U3MeHEeHUs

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu
3. Ucnonnurens 0ocBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IOJHYIO MM YAacTUYHYIO yTpary
(moBpexeHre) MaTepuana (BEIIM), TPUHATOTO UM OT MOTPEOUTEINS, €CM MOTPEOUTENh MPEayNpPExRaCH
UCTIONTHUTENIEM 00 0COOBIX CBOMCTBAaX Marepuaia (Belr), KOTOpble MOTYT TOBJIEYh 32 COOOW €ro MOJTHYIO
WM YaCTUYHYIO yTpaTy (MOBPEXKACHHE) MO0 eCM YKa3aHHbIE CBOWCTBA MaTepHasia (BEIH) HE MOTJIH
OBITH OOHAPY)KEHBI ITPH HAUJISKAIIEH MPUEMKE HCIIOTHUTEIEM 3TOr0 MaTrepuaia (Bemn).

Undopmarus 06 n3MEHEHUSX:

Deodepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 cmamvio 36 6HeceHbl usMeHeHUs

Cm. mexcm cmamou 8 npeodvloyuell peoaxKyuu
Crarbst 36. OOs3aHHOCTH HUCHOJHHUTENS WHGOPMUPOBATH MOTpeOHUTENsT 00 OOCTOATENHCTBAX,
KOTOpBIE MOT'YT IOBJIUATH Ha KAueCTBO BBINOJIHAEMON pPalbOTHl (OKa3blBa€MOM YCIIyTH)
WM TIOBJIEYB 32 COOOM HEBO3ZMOKHOCTH €€ 3aBEPILEHUS B CPOK
TAPAHT:

CM. DHIMKIIONENH, TO3ULIUH BBICIINX CYJIOB U APYTrUe KOMMEHTApHUH K cTaThe 36 HacTOALIEero 3aKkoHa
VicionuuTens 00si3aH CBOEBPEMEHHO HH(OPMHUPOBATH MOTPEOUTENST O TOM, YTO COONIOJIECHHE
yKa3aHUi moTpeduTens U UHble 00CTOATENbCTBA, 3aBUCSIINE OT MOTPEOUTENS, MOI'YT CHU3UTh KauyecTBO
BBITIOJTHSIEMOM paboOThI (OKa3bIBAE€MOM YCIIYTH) WJIM TIOBJIEYh 32 COOON HEBO3MOXKHOCTH €€ 3aBEepIICHUS B
CPOK.

Ecin mnorpeOutenb, HECMOTps Ha CBOEBPEMEHHOE U OOOCHOBaHHOE WH(GOPMUPOBAHUE
UCIIOJIHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENPUTOAHBIM MM HEeJOOpOKaueCTBEHHBIM MaTepual, He
U3MEHUT yKa3aHUW O crnocoOe BBHINOJHEHUS pPaboThl (OKa3aHWs YCIyrd) JUOO HE YCTPaHUT HHBIX
OOCTOSTENILCTB, KOTOPblE MOT'YT CHHU3UTh KadeCTBO BBINOJHSAEMON paboThl (OKa3bIBaeMOH ycCIyru),
UCIIOJTHUTEIIb BIIpaBe OTKA3aThCs OT MCIOJIHEHMsI JOrOBOpa O BBIIOJHEHUU pabOThl (OKa3aHUU YCIIYTH) U
noTpe0oBaTh MOIHOTO BO3MELIEHUS YOBITKOB.

Wndopmarys 06 n3MEeHEHHSAX:

Deoepanvrvim  3akoHom om 27 uwona 2011e. N 162-D3 6 cmamvio 37 6HeceHbl u3MeHeHus,
gcmynaowue 6 Cuily no UcCmedyeHuu O0eeaHocma OHell nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKoOHa

Cm. mexcm cmamou 8 npedvloyuell peoaxKyuu
Cratbs 37. [lopsaok u (opMbI OTIATHI BBIIOJIHEHHON pabOThI (OKa3aHHOU YCIIYTH)
TAPAHT:

CM. DHIMKIIONEINN, TIO3UIIUU BBICIINMX CY/0B U APYTrHe KOMMEHTAPUU K CTaThe 37 HACTOSAIIETO 3aKOHA

[Torpebutens 00s3aH OMIATUTh OKa3aHHbIE €MY YCIYIM B TOpPSJIKE U B CPOKH, KOTOpHIE
YCTaHOBJIEHBI JOTOBOPOM C HCIIOJIHUTEIIEM.

[Torpebutens 00513aH OMIATUTH BBITOJIHEHHYIO UCIIOJIHUTENIEM B IIOJHOM 00beMe paboTy mocie ee
npuHATH notpedutenem. C cornacust moTpeduTesns paboTa MOKET OBITh OIUIaYeHa UM MPU 3aKIIOYSHUU
JIOTOBOpA B IOJIHOM pa3Mepe UM ITyTeM BblJauu aBaHCa.

Omulata OKa3aHHBIX YCIYr (BBIIOJIHEHHBIX padOT) MPOU3BOAMTCS IMOCPEACTBOM HATUYHBIX WIIH
Oe3HAIMYHBIX PAcYETOB B COOTBETCTBHUU C 3aKOHO/IaTelbcTBOM Poccuiickoi denepannu.
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[Ipu ucnonp30BaHUK HATUYHOW (OPMBI PacuyeToB OIlJIaTa TOBApOB (padoT, yCiayr) moTpeduTeaemM
MPOU3BOJIUTCS B COOTBETCTBUM C YKa3aHHEM IMPOJaBIa (MCIIOJHUTENS) MyTeM BHECEHUS HAITUYHBIX
JICHeXKHBIX CPEACTB MPOJABIY (MCIOIHUTENI0), MO0 B KPEAUTHYIO OPraHU3aIHIo, JIMOO IJIATeKHOMY
areHTy, OCYIICCTBISIONIEMY ACSITEILHOCTh MO0 MPHEMY IIaTe:Ked (U3NUYECKUX JIHII, MO0 OAHKOBCKOMY
IUIATEKHOMY — areHTy  (cyOareHry), OCYHIECTBISIONIEMY  JESITEIbHOCTh B COOTBETCTBHH  C
3aKOHO/IATEILCTBOM O O0aHKax M O0aHKOBCKOHW JESITEIBbHOCTH, €CIIM MHOE HE YCTAaHOBIEHO (eneparbHbIMU
3aKOHAMH WJIM WHBIMA HOPMAaTUBHBIMH MpPaBOBBIMH akTamu Poccuiickoit ®epepammu. Ilpu sTom
00s13aTeNbCTBA MOTPEOUTENST Mepe]l MPOoAaBIOM (MCTOTHUTENEM) MO OIulaTe TOBapoB (paboT, yciyr)
CUMTAIOTCS MCIIOJIHEHHBIMH B pa3Mepe BHECCHHBIX JICHE)KHBIX CPEJICTB C MOMCHTA BHECCHHS HAJTMYHBIX
JIEHEXKHBIX CPEIICTB COOTBETCTBEHHO MPOAABILY (MCIIOHHUTENIO), THO0 B KPEIUTHYIO OpPraHU3alurio, JTH00
IUIATE)KHOMY areHTy, OCYIIECTBIISIOMIEMY JCATEIBHOCTh MO MPHEMY IUIaTeXeld (U3NYECKHUX I, JTHOO
OaHKOBCKOMY TUIATEKHOMY areHty (CyOareHTy), OCYIIECTBIISIOMIEMY JEATEIHbHOCTh B COOTBETCTBUHU C
3aKOHOJIATEJILCTBOM O OaHKaX W OaHKOBCKOW JCSTEIbHOCTH.

Crarba 38. YTpaTuna cumy.

Undopmarus 06 n3MEHEHUAX:

Cm. mexcm cmamou 38

Cratba 39. PerynupoBaHue oka3aHus OTAEIbHBIX BUAOB YCIYT
TAPAHT:

CMm. DHUMKIIONEINH, TIO3UIIMU BBICIIKX CY/I0B U APyrue KOMMEHTApUU K cTaThe 39 HacToslero 3akoHa

[TocneacTBust HapyIIEHHs YCIOBHI JOTOBOPOB 00 OKa3aHUU OTAEIbHBIX BUJIOB YCIYT, €CIIA TaKUE

JIOTOBOPBI 10 CBOEMY XapakTepy He NOJANAAaroT MOJ JACWCTBUE HACTOAILIEH TIJIaBbl, ONPEEIISIOTCS
3aKOHOM.

Wupopmarus 06 H3MEHEHHSIX:
@eodepanvrvim 3akonom om 18 wuona 2011 2. N 242-D3 enasa Il dononnena cmamvei 39.1,
scmynarowett 8 cuny ¢ 1 aseycma 2011 .
Cratbsa 39.1. IIpaBuia okazaHus OTAENbHBIX BUIOB YCIIYT, BBIIIOJIHEHUS OTAEIbHBIX BHI0B padboT
noTpeduTensIM
TAPAHT:
Cwm. koMMeHTapuu Kk ctatbe 39.1 HacTosmero 3akoHa
[TpaBuiia oka3aHus OT/IEIBHBIX BUIOB YCIYT, BHIIIOJIHEHUS OT/IEIBHBIX BUIOB Pa0OT MOTPEOUTENIM
ycraHaBnuBaroTcs [IpaButensctBom Poccuiickoit @enepanun.

I'masa IV. I'ocynapcTrBeHHas u 0011eCTBEHHAsI 3alIIUTA NIPAB NOTPeduTe el

TAPAHT:
Cwum. cxemy "['ocynapcTBeHHas ¥ 0OIIECTBEHHAS 3aIIUTa MIPaB MOTpeOuTenei"”

Wndopmarys 06 M3MEHEHHSX:

Cmamows 40 usmenena c 1 urons 2021 2. - @edepanvuviii 3akon om 11 utonss 2021 2. N 170-D3

Cm. npedbloywyro peoakyuio
Cratbs 40. DenepanbHbIl TOCYJApPCTBEHHBIH KOHTPONb (HAA30p) B OONACTH 3allUTHI TMpaB
norpedureneit
TAPAHT:

CMm.OHIUKIIONE MY, MO3UIMH BBICIIMX CY/I0B U Apyrue KOMMEHTapuu K cratbe 40 HacTosmero 3akoHa
1. denepanpHBIi TOCYIaPCTBEHHBI KOHTPOJIb (HAI30p) B OOJIACTH 3alMTHI IpaB MOTpeduTenen
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ocyiecTBisieTcs: (heepanbHbIM OPraHOM HCIIOJHUTENLHOM BlIacTy, YHOJTHOMOYEHHbIM [IpaBuTenscTBomM
Poccuiickoit denepanuu (nanee - oprad rocy1apcTBEHHOIO HAJ130pa).

2. [Ipenmerom QenepallbHOrO TOCYIApCTBEHHOIO KOHTPOJIS (Haa3opa) B O0JIACTH 3alUThl IPaB
NOTPEOUTENEH SIBIISIFOTCS:

1) cob6moneHre  U3rOTOBUTENSMM,  HUCIHOJHHUTENSMH, MPOJABLAMHU,  YINOJIHOMOYEHHBIMU
OpraHM3alUsIMH WIM YIOJHOMOYEHHBIMM WHIUBUYaJIbHBIMU IPEANPUHUMATEISIMU, HMIIOPTEPaMH,
BJIQ/IeIbI[AMH arperaropoB 00s3aTENIbHBIX TPEOOBAHUM, YCTAHOBJICHHBIX HACTOSIIKUM 3aKOHOM, IPYTHMMH
¢denepanbHBIMU 3aKOHAMH M MHBIMH HOPMAaTHBHBIMH IpaBOBbIMU akTamu Poccuiickoir deneparym, a
TaK)K€ aKTaMM, COCTABJISIIOLIMMU MNpPaBO EBPasuiiCKOro 3KOHOMHYECKOTO CO033, PEryIUpPYIOIIUMHU
OTHONICHHS B 00JIACTH 3aIUTHI PaB OTPEOUTEICH;

2) cobunto/ieHne U3rOTOBUTENIEM, UCIIOTHUTENEM (JIULIOM, BHIMOIHIIOMMM (YHKIIMH HHOCTPAHHOTO
U3TOTOBUTEINA), TPOJABIOM TpeOOBaHUM, YCTAaHOBIICHHBIX TEXHUYECKHMMHU pETJIaMEHTaMH, WU
00s3aTeNnbHBIX TpeOOBaHUM, MOJUICKAIIMX MPUMEHEHHIO A0 [JHS BCTYIUIGHHS B CHUJy TEXHHUYECKHX
perimaMeHToB B cOOTBeTCTBHU ¢ DenepanbHbiM 3akoHoMm oT 27 nexadbps 2002 roma N 184-d3 "O
TEXHUYECKOM PEryJIMpOBaHUU".

3. Opranmzanus ¥ OCYNIECTBIICHHE (eIepalbHOTO TOCYIApCTBEHHOTO KOHTpOJIA (Ham3opa) B
obnacTu 3amMTHl MpaB MoTpeduTenei perymupyrotcs DepepanbubiM 3akoHoM oT 31 wmrons 2020 rona
N 248-®3 "O rocynapcTBEHHOM KOHTpoJie (HaaA30pe) M MYHUIMIAIBHOM KOHTpoje B Poccuiickoii
®denepanun".

4. Tonoxenue o (emepabHOM TOCYIapPCTBEHHOM KOHTpOJIE (Haa30pe) B 00JIACTH 3aIUTHI TPaB
notpebureneil yrepxkaaercs [IpaButensctBom Poccuiickoit @enepariui.

5. B nmonoxenuu o eneparbHOM TOCYapCTBEHHOM KOHTPOJIE (HAA30pe) B 00IACTH 3alIUTHI TIPaB
noTpeduTeneil yka3plBarOTCS HAaMMEHOBAHHWE U CTPYKTYPHBIE 3JIEMEHThl TEXHHYECKOrO perjaMeHTa H
(unu) o0s3aTenbHBIX TPEOOBAHUMN, MOUISKAIIMX IPUMEHEHHIO 10 JHS BCTYIUIEHUS B CHIIy TEXHHUYECKUX
pernamMeHTOB B cootrBeTcTBUM ¢ Denepanbueiv 3akoHoM oT 27 gexabpsa 2002 roma N 184-d3 "O
TEXHUYECKOM PEeryJUpOBaHUU", OIIEHKA COOJIIOICHHS] KOTOPBIX OCYIIECTBIISIETCS B paMKax (henepaibHOro
rOCyJapCTBEHHOTO KOHTPOJsS (Haja30pa) B OOJAcTH 3alUTHl MpaB MOTpeOuTeNned, a TakkKe BHbI
MPOJIYKIIUHU, SIBJISIONIMECS 00BbeKTaMH (heepalIbHOTO TOCYIapCTBEHHOTO0 KOHTPOJsS (Haa3opa) B o0yactu
3aLIUTHI IPaB MOTpeOUTENEH.

6. OpraH rocyJapcTBEHHOTO Ha/130pa €KeroJHO TOTOBUT rOCYJapCTBEHHBIHN JTOKIa1 O 3allUTe IpaB
notpeduteneit B Poccuiickoit denepaunu B mnopsijke, ycraHoBieHHOM IlpaButensctBoM Poccuiickoit
denepanuu.

7. OpraH rocy1apcTBEHHOr0 HaJ30pa BIpaBe oOpamiaThCst B CyJ C 3asABJICHUSMHU B 3alUTY IpaB
norpedbuTeneil M  3aKOHHBIX HHTEPECOB  OTIENbHBIX MOTpeOuTeneld (rpynmsl  MOTpeOHUTenei,
HEOMPEJEeNIEHHOr0 Kpyra NOoTpeOuTeneil), a Takke C 3asdBICHUSAMH O JIMKBUJAIMU H3TOTOBUTENS
(ucrionHUTENS, MPOJABLA, YIOJIHOMOYEHHON OpraHu3allii, UMIOpTepa, BIaJelblia arperaropa) Jnbo o
IIPEKPALLEHUT JEATEIBHOCTH WHAWBUIYaJIBHOTO IIpeAPUHUMATENS (YMOJTHOMOYEHHOTO
WHIUBUIYAJIbHOTO TPEANpUHUMATEN) 3a TpyOoe (MOBJEKIIee CMEpPTh WM MacCOBBIE 3a00JeBaHMS,
OTpaBJICHUS JIIOJIeH) HapyIIEHUE NpaB MOTpeOUTeNeH.

8. Opran rocynapcTBEHHOTO HaJ30pa B TMOPSAIKE, YCTAaHOBJIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepari, MOXXET OBITh MPUBJICYEH CY0M K y4acTHIO B Jielie, a TaKXKe BIPaBe BCTyHaTh B
JIeJI0 TI0 CBOEH MHUIMATHBE WM MO0 MHUIIMATUBE JIMI], YYaCTBYIOUIUX B JIeJe, JUIs Jayd 3aKJIIOUEHUs IO
Jeny B LENSIX 3alluThl MpaB MoTpeOuTeneil B pamMkKax TpakIaHCKOTO WM aJMUHUCTPATUBHOTO
CYJIOTIPOM3BOCTBA.

9. Opran rocyaapCcTBEHHOIO0 HaJ30pa BIPABE JaBaTh Pa3bsCHEHUS IO BONPOCAM IPUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX MPAaBOBBIX akTOB Poccuiickoit denepanuu, peryaupyromux OTHOIIEHNS B
00J1aCTH 3allUTHl PaB MOTPEeOUTENEH.

10. KorcynsTupoBanue, mpoQHIaKTHIECKUN BU3HUT, HAOIIOICHUE 32 COOIOICHUEM 0053aTeITbHBIX
TpeOOBaHUH, BbI€3IHOE OOCIIEOBaHME MOTYT TPOBOAUTHCA (PeaepanbHbBIMU  T'OCYAAPCTBEHHBIMU
YUPEXKJEHUSIMH, TOABEIOMCTBEHHBIMUA OpraHy TrOCYJapCTBEHHOTO HaJa30pa, B TOPSAKE M CIydasX,
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YCTaHOBJICHHBIX TIOJIOKEHHEM O (he/iepalibHOM rOCYIapCTBEHHOM KOHTpOJIE (Haa30pe) B 00JIaCTH 3aIlUThI
paB NOTPEOUTEIEH.

Wndopmarius 06 n3MEHEHUSX:
Cmamows 41 usmenena c 1 smeaps 2019 e. - @edepanvhuiii 3axon om 29 urons 2018 2. N 250-D3

Cm. npedvloywyro pedaKyuio
Cratbst  41. OOS3aHHOCTh W3TOTOBHUTENS (MCIIOJHUTENS, MPOJABIA, YIOJIHOMOYEHHOU
OpraHu3aIMy WK YITOJTHOMOYEHHOTO WHAMBUAYAJIHLHOTO MPEIIPUHUMATENS, UMIIOPTEPA,
BJIQJIeTIbIIa arperaTopa) Mo MPEeAOCTABICHUIO MH(OPMAIMKA OPTraHy TOCYJapCTBEHHOTO
HaJ30pa
TAPAHT:
CM. DHIIMKIIONIEIUM U IPYTME KOMMEHTApUHU K cTaThe 41 Hacrosiero 3aKkoHa
MsroroButens (MCIOTHUTENb, MPOAABEL, YIOJHOMOYCHHAs OpPraHU3alus WX YIMOJTHOMOYEHHBIN
WHAVBUAYAIbHBI TpeanpUHUMATEIb, HMIOPTEp, BIajAeJel] arperaropa) Mo TpeOOBaHHIO OpraHa
roCyJapCTBEHHOTO HAaJ[30pa, €ro JOHKHOCTHBIX JIMI] 00513aH MPEIOCTaBUTh B YCTAHOBJICHHBIA MMH CPOK
JIOCTOBEPHBIE CBEACHUS, JOKYMEHTAIUIO, OOBSCHEHUS B MUCHbMEHHOW U (WIM) YCTHOU dopMe U UHYIO
uH(pOpMAIIMIO, HEOOXOAMMYIO JUIsi OCYIISCTBJICHHS OpPraHOM TOCYJAapCTBEHHOTO Haa30pa W €ro
JOJKHOCTHBIMHU JIMIIAMH MTOJIHOMOYUH, YCTAaHOBIEHHBIX 3aKOHO/1aTeIbcTBOM Poccuiickoit denepanuu.

Crarba 42. YTpaTuna cuiy.

Undopmargus 06 n3MEHEHUAX:

Cm. mexem cmamou 42

Cmamows 42.1 usmenena ¢ 29 mapma 2019 e. - @eodepanvruiii 3axon om 18 mapma 2019 2. N 38-D3

Cm. npedvloywyro pedakyuio
Crarba 42.1. IlonHoMoOuuMs BBICHIMX HCIOJHUTEIBHBIX OPraHOB TIOCYJapCTBEHHOW BIJIACTH
cyonekToB Poccuiickoit denepannu B 00JaCTH 3aIUTHI IpaB OTpedUTENeH
TAPAHT:

CM. koMMeHTapuu K cTaTthe 42.1 HacTosero 3akoHa

1. Bpicimii HCTIOJHUTENBHBIA OpraH TOCYAAPCTBEHHOM BJIACTH COOTBETCTBYIOIIETO CYOBEKTa
Poccuiickoit @enepariii OCYIIECTBISIET MEPONPHUATHS IO peain3aliii, OOECNEeYSHUI0 W 3alluTe TMpaB
notpeOuTeNnei u B npesienax CBOMX MOJTHOMOYHM IPUHUMAET ONpE/IeTIeHHbIE MEPHI.

2. B nensix coaeicTBus 3alMTe IpaB MOTpeOUTENel OpraHbl HCIOJHUTENBHON BIACTU CYObEKTOB
Poccuiickoit ®eneparun pazpabaThiBalOT pernoHalIbHBIE MPOTPaMMBbl IO 3alllUTe NpaB MoTpeduTeneit u
OKa3bIBAIOT COJCIHCTBHE OpraHaM MECTHOIO CaMOYMpaBI€HUS M OOIIECTBEHHbIM OOBEAMHEHUSIM
notpeduTenei (MX acconuanusiM, cor3aM) B OCYIECTBICHUH UMU 3aILUTHI IIPaB MOTPEeOUTEEH.

Wudopmanust 06 U3MEHEHUIX:

Cmamovs 42.1 oononnena nynkmom 3 ¢ 1 uionsa 2021 e. - @edepanvuviti 3akon om 11 uons 2021 2. N
170-d3
3. Opras rocy1apcTBEHHOTO HaJ30pa YTBEPXKIaeT METOANYECKHE PEKOMEHAAINH IO pa3paboTke U
peanu3aiyy peruoHaIbHBIX U MYHULIUIIATBHBIX MIPOTPAMM I10 3aIIUTE MIPAB MOTPEeOUTENEH.

Wudopmanust 06 N3MEHEHUIX:

Deodepanvrvim 3akonom om 13 urona 2015 e. N 233-D3 3akon oononnen cmamveti 42.2
Crarba 42.2. Ilepegaua ocCylIeCTBIEHUs IIOJIHOMOUYMM oOpraHa TOCYAapCTBEHHOIO Haa30pa
OopraHaM HCIIOJIHUTENIbHOM BiacTu cyobekToB Poccuiickoit denepannu
TAPAHT:
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CM. KOMMEHTapuu K ctaTbe 42.2 HacTosIIero 3akoHa

[TorHOMOUYMST oOpraHa TOCYJAapCTBEHHOIO Haa30pa IO  OCYIIECTBICHUIO  (heaeparbHOro
roCyJapCTBEHHOI'O Haja30pa B 0O0JAacTH 3allMThl MpaB HOTpeOMTeNel MOryT nepeaaBarbes Jis
OCYIIECTBIICHHS] ~ OpraHaM  HCIOJHUTENbHOM  BracTu  cyObekToB  Poccuiickoit — denepanuu
nocraHoBieHusMu [IpaBurenscrBa Poccuiickoit @enepanuu B nopsijike, ycraHoBieHHOM DejepaibHbiM
3akOHOM OT 6 OKTs0ps 1999 roga N 184-@3 "OO6 0o0muMX NPUHIUIAX OpPraHU3AlMHU 3aKOHOJATEIHHBIX
(peCTaBUTENbHBIX) U HCHOJIHUTENBHBIX OPraHOB TOCYJapCTBEHHOH BiacTu cyObeKTOB Poccuiickoit
Oenepanun".

Wndopmarius 06 H3MEHEHUSX:

3axon oononnen cmamoweti 42.3 ¢ 29 mapma 2019 2. - @eoepanvhuiii 3akon om 18 mapma 2019 e. N 38-
D3

Cratbs 42.3. [logava u paccMOTpeHHE 00OpaIlleHU moTpeduTene

1. OOpamenune moTpeOUTENsT MOXKET OBITh HANpaBICHO B NMUCbMEHHOW (opMe Ha OyMaKHOM
HOCHUTEJIE WIIM B JJIEKTPOHHOW (opmMe B OpraH rocylapCTBEHHOTO HaJI30pa, WHBIE YIMOJIHOMOYEHHBIE
denepanbHble OpraHbl UCTIOJHUTEILHON BIACTH, OPTaH HCIIOTHUTEILHOW BIacTH CyObekTa Poccuiickoii
®eneparnuu 1160 OpraH MECTHOTO CaMOYIIPaBICHHUS.

2. OOpamenue nOTpeOHUTENST MOXKET OBITh HAMpPABJICHO IO IOYTE, C HCIOJb30BAaHHEM
nH(}OPMaIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTu "MHTepHeT", B TOM uncie opuIuaibHOTrO caiiTa opraHa
TOCYJapCTBEHHOTO HAJ30pa, WHBIX YIOJIHOMOYECHHBIX (elepabHBIX OPraHOB HMCIOJHUTEIHHON BIIACTH,
OopraHa HCIOJHUTEIbHOW BiacTH cyObekta Poccuiickoii ®enepanuu aub0 oOpraHa MeCTHOTO
camoymnpasieHus (B cyobekrax Poccuiickoit ®denepanun - ropoaax ¢eaepanbHOro 3HadeHusi MocCKBe,
Cankt-IlerepOypre u CeBacTtomoiie ¢ HCIOJb30BaHHEM O(UIIMATIBLHOTO caiiTa oOpraHa MECTHOTO
CaMOYTIPaBJICHUS B ClIy4ae, €CJId 3TO MPEIyCMOTPEHO 3aKOHaMH CyObeKTOB Poccuiickoit deneparuu -
roponioB ¢enepanbHoro 3HaueHuss Mocksbl, Cankrt-IlerepOypra u CeBacTomoss), €JIMHOTrO IopTaia
TOCYJApCTBEHHBIX W MYHHUIIUNAIBHBIX YCIYT JHUOO PErdoHabHOTO TOpTajia TOCYAapCTBEHHBIX U
MYHUIIUTIATBHBIX YCIYT, & TAKKE MOXKET OBITh MIPUHSATO MIPH JTMYHOM MPUEME 3aIBUTEISL.

3. B MHOropyHKIHOHAIBHBIX IEHTpPaX MPEAOCTABICHUS] TOCYJAPCTBEHHBIX M MYHHUIIUIMAIBHBIX
YCIYT MOTYT OCYIIECTBISATHCS MPUEM OOpalieHHi moTpeduTeneil 1 KOHCYIbTUPOBAHHE MOTpeOUTENeH Mo
BOMIPOCaM  3allUThl WX TpaB Ha OCHOBAaHWUU  COTJIAIIEHUH O  B3aUMOJECHCTBUH  MEXKIY
MHOTO(QYHKIIMOHATHHBIMU IEHTPAMU MPEIOCTABICHUS TOCYAapCTBEHHBIX U MYHUIMUMAIBHBIX YCIYT H
dbenepalbHBIMA  OpraHaMU  WCTIOJTHUTENBHOW BJIACTH, OpraHaAaMU TOCYIApCTBEHHBIX BHEOIOKETHBIX
¢dboHI0B, OpraHamMH rocyAapcTBEHHOU BiacTu cyOwnekToB Poccuiickoit deneparnuu, opraHaMl MECTHOTO
caMOyIpaBJIEHUS.

Wndhopmarust 06 n3MEHEHUSX:
Dedepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamus 43 uznoxcena 6 H080U pedakyuu

Cm. mexcm cmamou 8 npedvioyujel peoaxKyuu
Crarbsa 43. OTBETCTBEHHOCTh 3a HapylLIeHHE IpaB MOTpeOUTeNell, yCTaHOBIEHHBIX 3aKOHAMU U
VHBIMM HOPMAaTUBHBIMH PABOBBIMU akTaMu Poccuiickon ®denepaunn
TAPAHT:

CM. DHIUKIIONEINH, MO3UIUHU BBICIINX CY/I0B U APYTrUe KOMMEHTapUH K cTaTbe 43 HacTosAIero 3akoHa
3a HapymieHue MpaB MOTpeOuTeNeH, YCTAaHOBJICHHBIX 3aKOHAMH M HWHBIMH HOPMAaTHBHBIMH
npaBoBbIMHU akTaMu Poccuiickoii @eaepannu, mpojiaBel] (MCIOIHUTENb, U3TOTOBUTENb, YIIOJTHOMOYEHHAS
OpraHu3amys WIA YIOJHOMOYCHHBIM WHIUBHAYAIbHBIM MpEANpPUHUMATENb, HMMIIOPTEpP) HECET
aIMUHUCTPATUBHYIO, YTOJIOBHYIO WM TPaXJAaHCKO-TIPABOBYID OTBETCTBEHHOCTb B COOTBETCTBUU C
3aKoHo1aTesbcTBOM Poccuiickoit deneparum.
TAPAHT:

CwMm. cxemy "OTBETCTBEHHOCTD 3a HapyLICHHE 3aKOHOJATEeNbLCTBA O 3alllUTe MpaB noTpeduTenei"”
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Wndopmarius 06 H3MEHEHUSX:
Cmamows 44 usmenena c 29 mapma 2019 e. - @edepanvuwiii 3axkon om 18 mapma 2019 2. N 38-D3

Cm. npedvloywyro peoakyuio
Crartbs 44. OcyiiecTBlIeHUE 3alUTHI IPaB MOTpeOUTENeH OpraHaMu MECTHOTO CaMOYTIPaBJICHUS
TAPAHT:

CMm. DHUMKIIONEINH, IO3ULIMU BBICIIHX CY/0B U APYrue KOMMEHTApUU K CTaThe 44 HacTOsAIIEro 3aKoHa

Cum. Meroanueckre peKOMeHAAUK JJii OPTaHOB MECTHOTO CaMOYITPABJICHUSI IO OpraHU3aI[MH 3alUThI
npaB norpeduteneit (paspadorannsie MAII PO)
B nenax 3amuTel mpaB motpeduteneil Ha TEPPUTOPUU MYHHUIMIAIBHOTO O00Opa30BaHUS OpraHbI
MECTHOT'O CaMOYIIPaBJICHUS BIPaBe:
paccMaTpuBaTh OOpalleHus MOoTpeOuTesel, KOHCYIbTUPOBAaTh HUX IO BONPOCAM 3allUThl IPaB
noTpeOuTenei;
oOpaiathecs B Cy/Ibl B 3aIlIMTY MIpaB MOTpeOuTenei (HeonpeaeneHHOro Kpyra norpeoureneii);
pa3pabaTbIiBaTh MyHULIMTIAIEHBIC TIPOTPAMMBI IO 3aLIUTE TPaB NOTPEOUTETICH.
[Tpu BeIsSIBIEHUU 11O 0OpAIICHUIO TOTPeOUTENS TOBapoB (padoT, YCIYr) HEHA JIeKAIIero KayecTna,
a TaKXKe OMACHBIX JUIA JKU3HH, 3A0POBBS, UMYIIECTBA MOTPEOHTENECH M OKPYKAIOUICH Cpeabl OpraHbl
MECTHOTO  CaMOYIIpPaBJICHHUS HE3aMeIJIUTEeNIbHO H3BEHIaloT 00 »ToM  (enepanbHble  OpraHsbl
WCIIOJTHUTEJIbHON BJIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 KAYECTBOM M 0€30MacHOCThIO TOBapoB (pador,
YeIyr).
Yrparuna cuny ¢ 29 mapra 2019 r. - enepanbubiii 3akon ot 18 mapta 2019 r. N 38-03

Wuopmarus 06 H3MEHEHHSX:

Cm. npedwloywyro pedakyuio.

Deodepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamus 45 uznodsxcena 6 Ho80U pedakyuu

Cm. mexcm cmamou 8 npedvloyujell peoaxKyuu
Cratbs 45. [IpaBa o01ieCTBEHHBIX 00bEIMHEHHI TOTpeOuTeNne (MX accouuaiuii, Cor030B)
TAPAHT:

CMm. DHIMKIIONEINN, TIO3UIIMN BBICIINX CY0B U APYTHe KOMMEHTAPUU K CTaThe 45 HACTOAIIErO 3aKOHA

1. I'paxxnane BmpaBe OOBEIUHATHCA HAa JOOPOBOJIBHONM OCHOBE B OOIIECTBEHHBIE OOBEIUHEHHUS

noTpeduTeneit (UX accolMaliM, CO03bl), KOTOPBIE OCYIIECTBISIOT CBOIO JACSATEIHLHOCTh B COOTBETCTBUU C

ycTaBaMH yKa3aHHbIX OOBEAMHEHMH (WX accolMaluii, COI030B) M 3aKOHOJaTeabcTBOM Poccuiickoit
denepanuu.

Wndopmarys 06 n3MEeHEHHSAX:
Deodepanvrvim 3akonom om 25 utons 2012 2. N 93-D3 6 nynkm 2 6HeceHbl UsMeHeHUs

Cm. mexcm nynkma 8 npeovioyujeli peoaxyuu

2. OOuiecTBeHHbIE OOBEAMHEHUS] TOTpeOUTENel (MX acCOLMAallMU, COFO3bI) NS OCYIIECTBICHUS
CBOMX YCTaBHBIX IIeJIeii BIIpaBe:

y4acTBOBaTh B pa3paboTke 00s3aTesbHBIX TpeOOBaHUI K ToBapaM (paboTam, yciayram), a Takxke
IIPOEKTOB 3aKOHOB M WHBIX HOPMAaTHBHBIX INPAaBOBBIX aKTOB Poccuiickoin denepannu, peryinpyronimux
OTHOILIEHHS B 00J1aCTH 3aIIUTHI PaB MOTpeOUTENEH;

MIPOBOJIUTh HE3aBUCUMYIO DKCIIEPTU3Y KadecTBa, 0€30MacHOCTH TOBapoB (paboT, yClIyT), a Takxke
COOTBETCTBUSI MOTPEOUTENBCKUX CBOMCTB TOBapoB (paboT, yciayr) 3asBIEHHOHW MpOAaBLaMHU
(M3roTOBUTENAMHU, UCTIOTHUTENSAMHU ) HHPOPMAIIH O HUX;

OCYILIECTBIISATh OOILIECTBEHHBIH KOHTPOJIb 32 COOJNIIOJIEHHEM TpaB MOTpeOUTENIel U HaNpaBlsATh B
OpraH TOCYIapCTBEHHOTO Haa30pa W OpraHbl MECTHOTO caMOyTpaBieHWs HHQOpMamuioo o (dakrax
HapyLeHU TpaB NOTpeOUTeNel i NMPOBEACHHS MPOBEPKH 3TUX (PAKTOB M MPUHATHS B ClIydae HX
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MOJATBEPXKJICHUSI Mep [0 TMPEeCEeYCHHIO HapyIIeHWH NpaB MOTpeOuTeNnel B Mpelenax MOJTHOMOYHMA
yKa3aHHBIX OPTaHOB, YYaCTBOBATh B MPOBEICHUH SKCIEPTU3 O (haKTaM HapyIIEHU MpaB nmoTpeduteneit B
CBsI3HM ¢ oOpamieHusiMU noTpebuteneil. [Ipu ocyiecTBieHnn OOIMIECTBEHHOTO KOHTPOJSL OOLIECTBEHHbIE
oObeMHEHNUS TOTpeOuTeNnel (MX acColMalMM, COIO3bl) HE BIpaBe TPeOOBaTh OT H3TOTOBUTEICH
(ucronHUTENeH, MPOJABLOB, YIIOJHOMOYEHHBIX OpPraHM3alMil WM YIOJTHOMOYEHHBIX WHIUBUAYAIbHBIX
npeAnpuHIMaTeNell, IMIIOPTEPOB) MPEJICTaBICHHE TOKYMEHTOB (BBIIOJHEHHE ICHCTBUI), 0OS3aHHOCTD
IpeJICTaBICHUs (BBIIOJIHEHUSI) KOTOPBIX MO TpeOOBaHHIO MOTPEOUTEINS HE YCTAaHOBJIEHA 3aKOHOM;

pacmpocTpaHsaTh HHPOPMAIIMIO O MpaBax MOTpeOUTENeH U 0 HEOOXOAMMBIX JEHCTBHUAX IO 3aIUTE
9TUX TpaB, O pe3y/bTaTax CPaBHUTEIBHBIX HCCIEIOBAHUN KauecTBa TOBapoB (padoT, yCIyr), a Takxke
UHYI0 uH(pOpMalMI0, KOoTopas OyneT CHocoOCTBOBaTh pealM3allMyd IPaB M 3aKOHHBIX HHTEPECOB
notpeburteneit. I[lyOmukyeMbplie OOIIECTBEHHBIMH OOBEIUHEHUSAMH TOTPEOUTENECH (MX acCOIUalUsIMHU,
COI03aMHM) PE3YNbTaThl CPABHUTEIBHBIX HMCCIEJOBAHMI KadecTBa TOBAapOB (paboOT, YCIyT) HE SBISIOTCA
PEKIIaMOi;

BHOCUTh B (eepalbHble OpraHbl HWCIOJIHHUTENBHOM BIIACTH, OPTaHU3AIUH TPEIIOKECHUS O
OPUHSITUUA MEp IO TOBBIIICHUIO Ka4ecTBa TOBAPOB (paboT, ycyr), MO MPUOCTAHOBIICHUIO MPOU3BOICTBA U
peanu3aniy TOBapoB (BBHIIOIHEHUsT padOT, OKa3aHHs YCIYT), IO OT3BIBY C BHYTPEHHETO PHIHKA TOBapOB
(paboT, ycayr), He COOTBETCTBYIOIIMX MPEABABISAEMbIM K HUM U YCTAHOBJICHHBIM 3aKOHOATEIILCTBOM
Poccuiickoit @enepannu 0 TEXHUUYECKOM PETYIHPOBAHUH 0053aTEIBHBIM TPEOOBAHUM;

BHOCHTb B OpraHbl IPOKypaTypsl U ¢efepaibHble OPraHbl UCIIOJIHUTEIBLHON BIACTH MaTepuaibl O
IPUBJIEYEHUN K OTBETCTBEHHOCTH JIUI], OCYLIECTBIISIFOIIMX IPOM3BOJACTBO U peajn3allli0 TOBAapOB
(BBITIOJIHEHUE PabOT, OKa3aHHWE YCIYT), HE COOTBETCTBYIOIIMX MPEIBSBISIEMBIM K HHUM 00S3aTEIbHBIM
TpeOOBaHUSAM, a TaKXKe HapyllalolMX I[paBa NOTPEOUTENEH, yCTaHOBJIEHHbIE 3aKOHAMM W HHBIMU
HOPMAaTUBHBIMHU IIPaBOBBIMU akTaMu Poccuiickoit @enepanuu;

oOpamiatbcss B OpraHbl MPOKYpaTypbl € TNPOCbOAMH MPUHECTH TPOTECTHl O TNPU3HAHUU
HEJICWCTBUTEIbHBIMU aKTOB (helepajbHbIX OPraHOB HWCIOJHUTEIBbHON BIACTH, AaKTOB OpPraHOB
WCIIOJTHUTEIIbHOW  BJacTH CcyObekToB Poccuiickoit @Denepaniui W akTOB OpPraHOB  MECTHOTO
caMmOyIIpaBJIeHHs], IPOTUBOPEYAIIMX 3aKOHAM M HWHBIM PErYJIHUPYIOLUIMM OTHOILEHHUS B OOJACTH 3alUThI
paB MoTpeduTesiell HopMaTUBHBIM MTPaBOBBIM akTaM Poccuiickoii @enepanuy;

oOpamatbcss B CyAbl C 3asBICHUSAMHU B 3allUTYy NpaB MOTpeOHUTeNed M 3aKOHHBIX HHTEPECOB
OTJIENIbHBIX NMOTpeOuTeNEeH (Tpynbl MOTpeOUTENel, HEONPEAEIEHHOT O Kpyra noTpeduTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJIAapCTBEHHOI'O Ha/a30pa B (POPMUPOBAHMM OTKPBITBIX U
00IIETOCTYITHBIX TOCY/IapPCTBEHHBIX WH()OPMAIMOHHBIX PECYPCOB B 00JIACTH 3aIIUTHI TIPAB OTPEOUTENEH,
KayecTBa U 0€30MacHOCTH TOBAapOB (paboT, yciyr).

Wndopmarys 06 H3MEeHEHHSAX:

@eoepanvrvim 3axonom om 18 wuwna 2011 2. N 242-D3 6 cmamvio 46 6HeceHbl u3MeHeHUs,
scmynarowue 6 cuny c 1 aseycma 2011 .

Cm. mexcm cmamou 8 npedvioyujel peoaxKyuu
Crartbs 46. 3amuTa paB ¥ 3aKOHHBIX HHTEPECOB HEOMPEICIEHHOTO KpyTa MoTpeduTenen
TAPAHT:

CM. DHIMKIIOTIEINH, TIO3UIINHU BBICIINX CYJIOB U APYTrHe KOMMEHTApHH K CTaTbe 46 HacTOAMIEero 3aKoHa

Opran TOCYZapCTBEHHOTO HAA30pa, OpraHbl MECTHOI'O CaMOYIIPaBIEHMs, OOIIECTBEHHbIE
00BbeTMHEHUS TTOTPeOUTENEH (MX acCONMAIINH, COI03bI) BIPABE MPEABSIBIATE UCKU B CYIBI O MIPEKPAIICHUN
IPOTUBONPABHBIX JAEHCTBHI N3TOTOBUTENS (MCIIOIHUTEINA, TIPOIABLA, YIIOJTHOMOYEHHOM OpraHu3aluy UIu
YIIOJITHOMOYEHHOTO WHAWBUIYAIBHOTO TMPEIINpPUHUMATENS, UMIIOPTEpa) B OTHOUICHUH HEOTPEICIICHHOTO
Kpyra notpeouTenei.

[Tpu ynoBiIeTBOpEHUH TAaKOTO MCKa CyJ 00S3BIBACT MPABOHAPYIIUTENS JOBECTH B YCTAHOBJICHHBIN
CYZIOM CPOK 4Yepe3 CpeICTBa MacCOBOM HMH(pOpMAIMKU WM MHBIM COCOOOM /0 CBEACHUS MOTpeduTeneit
pelieHune cya.
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BerynuBiiee B 3aKOHHYH CHIIy peEIIEHHE CyJa O TMPU3HAHUW JICHCTBHHA W3TOTOBUTEIIS
(McToTHUTENSI, TIPOAABIA, YIMOJIHOMOYEHHOW OpraHW3alld WM YIOJTHOMOYECHHOTO WHIUBUAYATHHOTO
NpeANpPUHUMATEINS, HWMIIOPTEpa) MPOTHBOIPABHBIMH B  OTHONICHWHM  HEONPEICICHHOTO  Kpyra
norpeduTeneil o0s3aTe’abHO AN Cy/a, PacCMAaTPUBAIOIIErO HMCK IMOTPEOHTENs O 3alluTe €ro Mpas,
BO3HUKIINUX BCJIEJCTBUE HACTYIUICHHUS TPaXKIAHCKO-TIPABOBBIX TIOCIEJACTBHIA JEHCTBUH W3rOTOBUTEIIS
(McToTHUTENSI, TPOAABIA, YIMOJIHOMOYCHHOW OpraHW3aldd WX YIOJTHOMOYEHHOTO WHIUBUAYATHHOTO
NpeANPUHUMATEIS, UMIIOPTEPA), B YaCTH BOIPOCOB, UMEJH JIH MECTO TaKHe JCHCTBUS M COBEPIICHBI JIU
OHM  HW3rOTOBUTENEM  (WCIOJHHUTENEM,  MPOJABIOM,  YIIOJHOMOYEHHOW  OpraHwW3aled  WiH
YIIOJIHOMOYEHHBIM WHIUBUIYAIBHBIM MPEIIPUHIMATEIIEM, HMIIOPTEPOM).

OOHOBPEMEHHO C YIOBIIETBOPCHHUEM WCKA, MPEIBSIBICHHOTO OOIIECTBEHHBIM OOBEIUHEHUEM
norpeduTeneil (WX accommanyei, COH30M), OpraHaMH MECTHOTO CaMOYIpaBJICHUS B WHTEpeEcax
HEOMPEEeNICHHOT0 Kpyra NOTpeOuTeNei, CyJ NPUHUMAET pEIIeHHE O BO3MEIIEHWH OOIIECTBEHHOMY
00BbCIMHEHNIO TIOTpeOuTeNel (MX accolMaluH, COI3Y), OpraHaM MECTHOTO CaMOYIPaBIICHHs BCEX
MOHECEHHBIX 10 JIeTy CYACOHBIX M3/IEPIKEK, a TAKKE WHBIX BOHHUKIINX J0 0OpaIleHus B Cy/ U CBS3aHHBIX
C paccMOTpPEHHEM Jiella HeOOXOIMMBIX PacXoJIOB, B TOM YHCIIC PACcXOJIOB Ha MPOBEACHUE HE3aBUCHUMOMN
OKCIIEPTH3BI B CIlydae BBISBICHHUS B PE3yJbTaTe IPOBEICHUS TaKOH OKCIEPTH3BI HAPYIICHUS
00s13aTenpHBIX TpeOOBaHMI K TOBapaM (paboTam, yciayram).

[Ipesunent Poccuiickoit deneparuu b.Enpriyn

Mockaa, [Jom CoBeToB
7 despans 1992 roma N 2300-1



