KAJIOBA B IEITAPTAMEHT 3IPABOOXPAHEHUSA 'OPOJJA MOCKBBI
OdunmanbHbIe cr1ocoObl 0OpameHHs

Ecmu BBI CTOJIKHYJIUCh C TPYAHOCTAMMU IIPU IMOJTYyUCHHUU MGI[I/IL[HHCKOﬁ IMOMOIIIH — HAPYIICHUECM
CPOKOB TIpHMeMa, OTKa30M B OKa3aHWW TIIOMOIIM, HEKOPPEKTHBIM OOpalleHHeM W JIpyTUMHU
mpobiieMaMd — BBl MOXETE TMOJaTh *kajnoOy B JlemapTamMeHT 3apaBoOXpaHEeHHs] Topoja MOCKBBI
(manmee — [lemmapTameHT)

KAK IIOJATD KAJIOBY

OmnJiaiin yepe3 opunnadbHbIE COUATBHbIE CeTH

Camplii ObICTpBI crioco0 0OpaTUThCs 3a MOMOILILI0. BBl MOXeTe HampaBHTh COOOIIEHHE
B JIMYHBIE COOOIIEHUS OUITATTLHBIX aKKayHTOB JlermapramenTa:

- BKownrakre: https://vk.com/dzdmos:

- Telegram (yat mognepxku): (@dzm_support

Yepe3 3TH KaHallbl MOKHO ONEpPAaTUBHO COOOLIUTH O MpoldiieMe, MPHIOKHUTh JTOKYMEHTHI,
onucaTh CUTYalMIO U TIOJYYUTh OTBET.

DJIeKTPOHHAs1 IPUEeMHAast

Hamnwcars oOpartenne

Momxomutr s mojmaun oOpamieHus, Ha KoTopoe Tpedyercsi OQUIUAIBHBIA OTBET
B YCTaHOBJICHHBIN CpoK. B hopme HeoOXoauMo yka3aTh CBOM JaHHbBIC, MEJUIMHCKYIO OpPraHNU3aIHIo,
JaTy CUTYalluu U ONMCAaHUE IPOOJIEMBbI, 8 TAK)KE IMPUIIOKUTH JTOKYMEHTHI (TIPH HE0OXOAUMOCTH).

OTBeT HanpaBJIsAeTCA MO0 BLIOOPY:

e B (hopMe AIIEKTPOHHOTO JOKYMEHTA, €CIIH YKa3aH aJpec AIEKTPOHHOM mouThI (e-mail);
® B MMCHbMEHHOH (opMe, eCTU YKa3aH MOYTOBBINA ajipec.

He paccmaTpuBaioTces 3J1eKTPOHHbIE 00paLeHUsI:

e (0e3 pamMuiIMK, UMCHU 3asBUTEIIS,

® T1pH YKa3aHWW HEMOJHOTO WJIM HEAOCTOBEPHOTO IIOYTOBOTO ajpeca WM ajapeca
AIEKTPOHHOW MOYTHI, IO KOTOPOMY JIOJDKEH OBITh HAIIPaBJICH OTBET;

®  cojepiKallue HEelleH3YypHbIE TM00 OCKOPOUTENbHBIE BEIPAXKEHUS, YTPO3bI )KU3HHU, 370POBBIO
1 UMYIIECTBY JOJHDKHOCTHOTO JIUIA, & TAKXKE YICHOB €r0 CEMbH;

®  TPHU3BIBBI K CBEPIKEHUIO CYMIECTBYIOIIETO CTPOS U Pa3KUTAHUIO MEKHAIMOHAILHON PO3HU;

® BONPOCH, TPeOYIOMIME B COOTBETCTBHM C YCTAHOBJICHHBIM TOPSIKOM  HAJTHYHUS
YAOCTOBEPSIONINX PEKBU3UTOB (ITOAIMKUCH, TIEYaTH U . );

®  cC)IM TEeKCT OOpalleHus He MOIaeTCsl MPOUYTCHHUIO,

L] peKHaMHBIe MaTepI/IaJ'IBI.

* Ungpopmayusi 0 nepcoHanbHbix OAHHBIX 2PANCOAH, HANPABUBULUX 3ANPOC 8 INEKMPOHHOM BUOE,
Xpanumcsa u obpabamseieaemcsi ¢ coOn0OeHueM mpebo8aHull POCCULICKO20 3AKOHOOAMeNbCmea
0 NepCcoHANbHLIX OaHHBIX (hedepanvubiii 3axon "O nopsoke paccmompenus oopawjeHull epaicoau
Poccuiickoii @edepayuu" om 02.05.2006 N 59-D3)


https://vk.com/dzdmos
https://www.mos.ru/feedback/reception/?department=9479090

ITucbmMeHHOE oOpaleHmne

Bb1 MOkeTe HanpaBUTh kajo0y Ha OyMa)KHOM HOCHTEJE:

MOYTOBBIA aJpec JUisl HampaBlIeHWUs NHUChMEHHBIX oOpamenuii: 127006, r. Mocksa,
Opyxeiinbii nep., 1.43, ctp.1.

e [lpuem rpakaaHn M NHCbMEHHBIX OOpalleHUH OCYHIECTBJISAETCH B INPUEMHOM
Jdenapramenra:

127473, r. Mocksa, 2-ou [llemunioBckuii nep., 1.4A

(pesicum padbomoi: nw-um ¢ 8:00 oo 17:00, nm ¢ 8:00 oo 15:45, 06ed ¢ 12:30 0o 13:15,
c0, 6C — 8bIX0OHOLL), men. npuemnou.: +7(499) 973-07-49.

HNudopmaruio mo BorpocaMm perucTpanuy 00pameHusi MOXKHO TIOJyYHTh 10 TesieoHam:

+7 (499) 251-33-04 u +7 (499) 251-31-39 (pearcum pabomwr: nu-um c¢ 8:00 0o 17:00,
nm ¢ 8:00 0o 15:45, co, 6c 8bix00HO1L);

0 BOMPOCaM CTaTyca pPacCMOTPEHUsSl OOpalleHH, MOCTyNMMBIIMX B JlemapTaMeHT MOKHO
nonyuuth 1o tenedony: +7(499) 973-02-32 (pesrcum pabomor: nw-um ¢ 8:00 oo 17:00, nm ¢ 8:00
00 15:45, c6, 6c — 6b1X00HOII).

KAK ITPABWIBHO HAITUCATD KAJIOBY

Urto0b1 oOpamieHne 6610 00pabOTaHO MAKCUMAIBHO ONEPATUBHO, PEKOMEHIYETCS yKa3aTh:
- ®UO u KOHTaKTHBIN TenedoH K e-mail;

- Ha3BaHUE MOJUKINHUKH, OOJbHUIIBI, OTACICHHUS;

- ®MUO Bpava (ecu U3BECTHO);

- JIaTy ¥ BpeMst COOBITHUS;

- TOoApoOHOE ONMCAHWE CUTYAIHH;

- IIpH HEOOXOAUMOCTH - JOKYMEHTHI, (hoTorpaduu, BHIMUCKH, CKPHHIIOTHL.

Uem ToUHEE U KOPPEKTHEE OMUCAHUE, TEM OBICTpee CIEIHATMCTBI CMOTYT IMMPOBECTH MTPOBEPKY .

KAKHE CUTYAIIUU ABJIAIOTCA OCHOBAHUEM JJIA dKAJIOBbI

B JlemaprameHT 31paBOOXpaHEHHUs ropoja MOCKBBI MOXHO OOpPaTHUTBHCS IO BOIPOCAM,
CBSI3aHHBIM C Ka4€CTBOM M OpraHu3aluel MEIUIUHCKON TIOMOIIIHN:

JJINTCIIBHOC OKUJAHUC HpI/IeMa;
omn6Oku 3amucu 8 EMUAC;

OTMCHAa HpI/IeMa 663 YBGI[OMJIGHI/IH;
OTKa3 B OKa3aHWH ITOMOIIIH;
HEKOPPEKTHOE WK Tpyboe obparieHue;
HapyIICHHs BpaueOHOM ITHKH;
HpOGHeMBI C MCIUIITUHCKUMHU I[OKYMCHTaMI/I;
ouepeau Ha 00CIIeI0BaHMS;

OTcyTCTBI/Ie CIICHUAJINCTOB,
3aTpyJIHEHUS C BBI30BOM Bpaya Ha JIOM;
nuT.O.

JIro0as U3 3TUX CUTyaIMil ABISETCS OCHOBAaHUEM I oOpaiieHus B JlermapTaMeHT.
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YTO NPOUCXOIUT HOCIJIE ITOJAYN KAJTOBbI

[Tocne oTmpaBku OOpaIIeHUS:

1. CooOliieHne perucTpupyercsi B CHCTEME.

2. TlpoBoauTcs mpoBepKa OOCTOATEILCTB CUTYyAllUN U HH(OPMALIUY, YKa3aHHOW MaIlUEHTOM.

3. Ilpm HeoOXOIMMOCTH 3ampalIuBAIOTCA JOKYMEHTHI U TIOSICHEHHS B MEIUITMHCKOM
OpraHH3aIHH.

4. Ilo nTtoraM npoBEpKU NPUHUMAIOTCS MEPBHI.

5. 3asBuTeNIO HaNpaBiseTcs OQUIINATBLHBIN OTBET.

YACTO 3AJABAEMBIE BOITPOCHI

1. Mo:xHo0 Jiu TOJaTh KAJI00y AHOHUMHO?

OOpaiieHre MOXHO HamnpaBUTh 0€3 yKa3aHMA BCEX MEPCOHAJBHBIX JIAHHBIX, OJHAKO
JUIS TTOJTy4eHUs OUIIMAIBHOTO OTBETa HEOOXOMMO yKa3aTh KOHTAaKTHYIO HMH(POPMAIIHIO.

2. CKoJBbKO BpeMeHH paccCMaTpHBaeTCsl kanobda?

Cpok paccMOTpeHHs 3aBHCHUT OT XapakTepa oOpalieHus W BBIOPAHHOTO crocoba Mmogadyu
1 OCYHICCTBIIACTCA B COOTBCTCTBHUU C YCTAHOBJICHHBIM IMOPAAKOM.

3. Mo:KHO JM moAATh KAaJ100y 32 POACTBEHHUKA?

Ja, B oOpaieHnr He0OX0AMMO yKa3aTh JaHHbIC MAllMEHTa U ONMHCATh CUTYalHUIO, 10 KOTOPOH
oJaeTrcs ajiooa.
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